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Our web-based practice test is accessible from anywhere with an internet connection, which means you can take it at your
convenience. This Salesforce FS-Con-101 Practice Test is designed to simulate the actual exam and help you become familiar with
the test format. You can access the web-based practice exam from anywhere with an internet connection to study on the go or from
the comfort of your own home. You can receive your mock exam result instantly.

Salesforce Certified Field Service Consultant FS-Con-101 practice test software always keeps track of previous FS-Con-101
practice exam attempts and shows the changes and improvements in every attempt. All the Salesforce Certified Field Service
Consultant questions given in Salesforce Certified Field Service Consultant pdf questions file and practice test software are very
similar to the actual Salesforce Certified Field Service Consultant FS-Con-101 Exam Questions. So it eliminates the hassle of FS-
Con-101 exam fear. The desktop FS-Con-101 practice exam software is compatible with windows based computers. There are
many customers support team of Free4Dump always to fix any problens.
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This relieves any sort of anxiety in the candidate mind before the purchase of Salesforce FS-Con-101 exam preparation material.
This FS-Con-101 exam study material is offered to you at a very low price. We also offer up to 365 days of free updates on
Salesforce FS-Con-101 Dumps after the date of purchase.

Salesforce Certified Field Service Consultant Sample Questions (Q156-
Q1e61):

NEW QUESTION # 156

AW Computing technicians handle different kinds of jobs, many of which involve installing or replacing parts. Having the appropriate
mnventory is critical to completing the jobs on time.

How should field service be configured to ensure the parts required for a job are listed correctly on the work order?

A. Ensure the product ttens are available in inventory.
B. Include the required products in the work type.

C. Add the product fields to the work order layout.

D. Create a flow to add the products to the work order.

Answer: C

Explanation:

A quick action is used tocreate a record from another record with predefined field values. By defining a quick action to create a new
service appointment from an existing one, the technician can easily create an additional visit to complete unfinished work.
References: https:/help.salesforce.conys/article View?id=sf.f5] quick actions.htm&type=5 Work types are used to define the
standard duration and skills required for a specific type of work. They can also include the required products that are needed for the
work. By includingthe required products in the work type, the system can automatically add them to the work order when the work
type is selected.

References: https:/help.salesforce.convs/article View?id=sf. sl work types.htm&type=5
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NEW QUESTION # 157
Universal Containers performs multi-staged jobs, where the second job can only begin after completion of the first job. How should
aConsultant recommend implementing this process?

A. Create two Service Appointments and schedule them to the same Resource.

B. Create one Service Appointment and schedule it to two different Resources.

C. Create one Service Appointment with the total duration of the two jobs and assign two Resources.
D. Create two Service Appointiments, set the Related Service Appointment and Time Dependency.

Answer: D

Explanation:

To perform multi-staged jobs, where the second job can only begin after completion of the first job, two service appointments can
be created and linked by setting the Related Service Appointment field on the second service appointment to point to the first one,
and setting the Time Dependency field to After Previous.

Creating one service appointment with the total duration of the two jobs and assigning two resources would not ensure that the
second job starts after the first one. Creating two service appointments and scheduling them to the same resource or creating one
service appointment and scheduling it to twodifferent resources would not create a dependency between the jobs. References:
https:/help.salesforce.conys/article View?id=sf.

5 service appointments.htm&type=Shttps:/help.salesforce.convs/article View?id=sf.

5 service appomntment dependencies.htm&type=5

NEW QUESTION # 158
Northern Trail Outfitters wants to report on its Assets and reflect their attributes including hierarchical relationships.
How should the Consultant meet this requirement?

A. Enable and customize the View Asset Hierarchy action.

B. Create customreports and reference the Parent Asset and Root Asset fields.
C. Usethe Assets without Products report.

D. Use standard reports and reference the Parent Asset and Root Asset fields.

Answer: D

Explanation:
This option allows reporting on assets and their attributes, including hierarchical relationships, by using the standard asset reports and
fields. References:https:/help.salesforce.convs/article View?id=sf.

f5_asset hierarchy.htm&type=5

NEW QUESTION # 159

The service director at Ursa Major Solar would like to understand the effect that service objectives have on the assignment of
service appointiments to service resources.

Where can the director view service objective scores for potentialappointment time slots?

A. Buk dispatch action

B. Book appointment action
C. Candidates action

D. Dispatch console

Answer: B

Explanation:

The book appointment action is used to schedule a service appointment based on service objectives and resource availability.
Theaction displays a list of potential time slots with service objective scores for each slot. The higher the score, the better the slot
meets the service objectives.

References: https:/help.salesforce.conys/article View?id=sf.f5s] book appointment.htm&type=5



NEW QUESTION # 160
Universal Containers wants to identify which resources need more or fewer appointments.
‘Which Gantt chart filter option should a Consultant recommend to provide this information?

A. Select Sort by Average Utilization on the Resources Tab.

B. Select Date Resolution on the Hours Tab.

C. Select Hours, Absences and Overtime on the Utilization Tab.
D. Select Travel Time and Breaksas skills on the Skills Tab.

Answer: A

Explanation:

Sort by Average Ultilization is an option on the Resources Tab of the Gantt chart that allows sorting resources by their average
utilization percentage[239]. Utilization is a metric that measures how much time a resource spends on service appointments
compared to their total working hours[240]. Selecting Sort by Average Utilization on the ResourcesTab would allow Universal
Containers to identify which resources need more or fewer appointments by showing them how busy each resource is based on their
utilization percentage[241].

Selecting Date Resolution on the Hours Tab would not allow Universal Containers to identify which resources need more or fewer
appointments. Date Resolution is an option on the Hours Tab of the Gantt chart that allows changing how many hours are shown per
column such as 1 hour, 2 hours, or 4 hours[242].

Selecting Travel Time and Breaks as skills on the Skills Tab would not allow Universal Contamners to identify which resources need
more or fewer appointments. Skills are records that define specific abilities orqualifications that resources have[243]. Travel Time
and Breaks arenot skills but fields on the Resource object that define how much time a resource spends traveling between service
appomntments and how much time they take for breaks[244]. Selecting Hours, Absences and Overtime on
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