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The 24/7 support team is just an e-mail away for our custormers so that they can contact us anytime. Our team will solve all of their
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Google Associate-Google-Workspace-Administrator Exam Syllabus Topics:

Topic Details

¢ Supporting Business Initiatives: This section of the exam measures the skills of Enterprise Data Managers
and covers the use of Google Workspace tools to support legal, reporting, and data management
mitiatives. It assesses the ability to configure Google Vault for retention rules, legal holds, and audits,
ensuring compliance with legal and organizational data policies. The section also involves generating and
Topic 1 interpreting user adoption and usage reports, analyzing alerts, monitoring service outages, and using
BigQuery to derive actionable insights from activity logs. Furthermore, candidates are evaluated on their
proficiency in supporting data import and export tasks, including onboarding and offboarding processes,
migrating Gmail data, and exporting Google Workspace content to other platforms.
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Topic 2

¢ Troubleshooting: This section of the exam measures the skills of Technical Support Specialists and focuses

on identifying, diagnosing, and resolving issues within Google Workspace services. It tests the ability to
troubleshoot mail delivery problems, nterpret message headers, analyze audit logs, and determine root
causes of communication failures. Candidates are expected to collect relevant logs and documentation for
support escalation and identify known issues. The section also evaluates knowledge in detecting and
mitigating basic email attacks such as phishing, spam, or spoofing, using Gmail security settings and
compliance tools. Additionally, it assesses troubleshooting skills for Google Workspace access,
performance, and authentication issues across different devices and applications, including Google Meet
and Jamboard, while maintaining service continuity and network reliability.

Topic 3

Managing Objects: This section of the exam measures the skills of Google Workspace Administrators and
covers the management of user accounts, shared drives, calendars, and groups within an organization. It
assesses the ability to handle account lifecycles through provisioning and deprovisioning processes,
transferring ownership, managing roles, and applying security measures when access needs to be revoked.
Candidates must understand how to configure Google Cloud Directory Sync (GCDS) for synchronizing
user data, performaudits, and interpret logs. Additionally, it tests knowledge of managing Google Drive
permissions, lifecycle management of shared drives, and implementing security best practices. The section
also focuses on configuring and troubleshooting Google Calendar and Groups for Business, ensuring
proper access control, resource management, and the automation of group-related tasks using APIs and

Apps Script.

Topic 4

Data Access and Authentication: This section of the exam evaluates the capabilities of Security
Administrators and focuses on configuring policies that secure organizational data across devices and
applications. It includes setting up Chrome and Windows device management, implementing context-aware
access, and enabling endpoint verification. The section assesses the ability to configure Gmail Data Loss
Prevention (DLP) and Access Control Lists (ACLs) to prevent data leaks and enforce governance
policies. Candidates must demonstrate an understanding of configuring secure collaboration settings on
Drive, managing client-side encryption, and restricting external sharing, It also covers managing third-party
applications by controlling permissions, approving Marketplace add-ons, and deploying apps securely
within organizational units. Lastly, this section measures the ability to configure user authentication methods,
such as two-step verification, SSO mntegration, and session controls, ensuring alignment with corporate
security standards and compliance requirements.

Topic 5

Configuring Services: This section of the exam evaluates the expertise of IT Systens Engineers and
emphasizes configuring Google Workspace services according to corporate policies. It involves assigning
permissions, setting up organizational units (OUs), managing application and security settings, and
delegating Identity and Access Management (IAM) roles. The section also covers creating data
compliance rules, applying Drive labels for data organization, and setting up feature releases such as Rapid
or Scheduled Release. Candidates must demonstrate knowledge of security configurations for Google
Cloud Marketplace applications and implement content compliance and security integration protocols.
Furthermore, it includes configuring Gmail settings such as routing, spam control, email delegation, and
archiving to ensure communication security and policy alignment across the organization.
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With three versions of products, our Associate-Google- Workspace- Administrator learning questions can satisfy different taste and
preference of customers with different use: PDF & Software & APP versions. Without ambiguous points of questions make you
confused, our Associate-Google-Workspace- Administrator practice materials can convey the essence of the content suitable for
your exam With the most scientific content and professional materials Associate-Google- Workspace- Administrator Preparation
materials are indispensable helps for your success. Such a valuable acquisition priced reasonably is offered before your eyes, you
can feel assured to take good advantage of.

Google Associate Google Workspace Administrator Sample Questions (Q53-
Q58):

NEW QUESTION # 53
You notice an increase in support tickets related to Gmail. Multiple users are reporting that their emails are not loading, and they are
receiving error messages. You need to troubleshoot the issue and identify potential causes. What should you do?

A. Analyze the users' Gmail labels and filters to determine whether incoming emails are being inadvertently blocked.
B. Collect the users' browser versions and extensions to identify potential compatibility issues.

C. Review the users' email forwarding settings to ensure that emails are not being redirected to incorrect addresses.
D. Gather HAR files from affected users to capture network traffic and analyze request/response details.

Answer: D

Explanation:

When users report issues like "emails not loading" and "receiving error messages" in Gmail, especially if it's a new or widespread
problem, it often points to network-related issues, client-side problems, or nteractions between the browser and Google's servers.
A HAR (HTTP Archive) file captures all the network requests and responses that occur in a web browser. This detailed log is
mnvaluable for diagnosing web application issues, including;

Identifying specific error codes from the server.

Analyzing request and response headers.

Checking the timing of requests to see if there are performance bottlenecks.

Pinpointing blocked requests or failed resources.

NEW QUESTION # 54

Your organization wants to provide access to YouTube to a select group of users for educational purposes, while restricting
YouTube access for all other users. You need to implement a solution that allows for granular control over YouTube access based
on user roles or groups. What should you do?

e A. Use organizational units (OUs) to apply a policy that restricts YouTube access, and create an exception for the select
group of users.

¢ B. Configure a SAML application to manage YouTube access for different user groups.

e C. Instruct the select group of users to switch to their personal Google account when accessing YouTube.

¢ D. Deploy a Chrome extension from the Google Workspace Marketplace that blocks YouTube for users who are not in the
select user group.

Answer: A

Explanation:

To achieve granular control over YouTube access within your Google Workspace organization, allowing access to a select group
while restricting it for others, the recommended approach is to use organizational units (OUs) in conjunction with service settings
exceptions. You would apply a policy to restrict YouTube access at a higher-level OU (encompassing most users) and then create a
child OU containing the select group, where you override the inherited policy to allow YouTube access.

NEW QUESTION # 55
An end user has thousands of files stored in Google Drive. Their files are well organized with Drive labels. You need to advise the
end user on how to quickly identify all files that are contracts. What should you do?

e A. Advise the user to search in Drive for files with the keyword "contracts', and use the "modified by me' filter.
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¢ B. Advise the user to use the Investigation tool to search for files with the keyword "contracts' and updated by you.
e (. Advise the user to use the Google Drive API to search for files with the keyword "contracts'
e D. Advise the user to search for files that are labeled as "contracts'.

Answer: D

Explanation:

Since the files are already organized with labels in Google Drive, the most efficient way for the user to quickly identify all files that are
contracts is to search for files with the "contracts" label. This will filter and display only the files labeled as contracts, making it the
quickest and most straightforward method for locating the required files.

NEW QUESTION # 56
Several users reported not receiving emails froma specific external sender. You want to determine whether Google received these
messages. What should you do?

A. Check if the domain registration expired.

B. Update MX records.

C. Open a support ticket.

D. Search for missing messages using Email Log Search (ELS).

Answer: D

Explanation:
Emnail Log Search allows admmistrators to investigate message delivery issues and confirm whether Google received, rejected, or
processed the message.

NEW QUESTION # 57

A user accessing sensitive data is experiencing repeated issues with accessing certain files in Google Drive from their laptop by using
the Chrome browser. When you contact Google support, the support representative asks to review an HTTP archive file recording
(HAR). Youneed to share logs with Google support without compromising data privacy. What should you do?

¢ A Upload the HAR file to Google Drive and share the file with the Google support representative.

¢ B. Open the HAR file in a text editor and delete sensitive information. Upload the HAR file to Google Drive and share the file
only with the Google support representative

e C. Share your screen with the Google support representative so they can view the file without having a copy of the file.

¢ D. Ask the Google support representative for access to a Google Drive folder used by the Google support team. Upload the
HAR file.

Answer: B

Explanation:

The HAR (HTTP Archive) file can contain sensitive information, such as URLs, request headers, cookies, or other data that could
expose personal or confidential information. To ensure privacy and security, you should review the HAR file, remove any sensitive
information manually using a text editor, and then upload the file to Google Drive for sharing with the Google support representative.
This approach allows you to provide the necessary logs for troubleshooting without compromising data privacy.

NEW QUESTION # 58
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