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Salesforce Communications Cloud Accredited Professional Sample Questions
(Q60-Q65):

NEW QUESTION # 60

Universal Connect (UC) sells several mobile devices to its customer. UC has several attribute like color, storage and screen size that
are common across mobile devices. UC is looking for recommendation around efficiency them using SFI product catalog. How
should consultant model the product catalog for UC?

¢ A Create '"Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with "Mobile Offer Spec Type' Object Type.

¢ B. Create 'Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with 'Base Offer Spec Type' Object Type.

¢ (. Create '"Mobile offer Spec Type' with base attribute as parent object type and associate mobile device offers with object
type and add additional attributes

¢ D. Create 'base offer Spec Type' object type with all attribute and associate mobile device offer with this object type

Answer: C

Explanation:
Base offer Spec Type should not have object sub type as best practice

NEW QUESTION # 61
ABC telecom s a large telecommumication operates with 75 million assets across its customer and business customers. The
company cloud to take advantage of customer 360 capabilities. There are slight operational differences between the various regions
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where it sells services, some regions may have different readiness timelines. Which migration strategies should be opt?

¢ A. Migrate assets in chunks, portioning by geographical region and account type and then prioritize high value business
accounts.

¢ B. Coordinate migration readiness across regions and execute migration all at once to ensure consistency

¢ C. Do not migrate legacy assets and leverage external objects within salesforce to access them

¢ D. Migrate Assets in chunks, portioning by geographical region and account type and then prioritize the migration based on
regional timelines.

Answer: D

NEW QUESTION # 62

An agile team is working on backlog grooming, There are two features that are needed by the customer and one of themis needed
by the support team. The agile teamis currently working on an iteration, Days later a business representative requests that another
feature be included in the same iteration which step should consultant take?

¢ A. Accommodate the features as It is a small change and push the development team to work on it since itself organized team
should know how to manage last minute requirements.

¢ B. Accommodate the feature by putting it into product backlog and work with the product owner to check its ROI relative to
other stories in the backlog items then commumicate the outcome back to the business representatives.

e C. Accommodate the feature since otherwise business representative will not accept the iteration results.

¢ D. Accommodate the feature since otherwise the business representative will escalate that the team is not adaptable to change

Answer: B

NEW QUESTION # 63

A consultant analyzing ntegrations to various fulfillment systems. While the consultant beliefs that process shall be automated, they
have identified one particular complex integration that has a formatted payload that verify JSON Implemented for nonstandard error
response to be returned to order management from the fulfiliment system. How should the consultant solve this used case?

A. Use Apex to be able to send the customized payload and interpret the response
B. Attach an Omniscript ta task and handle the integration manually
C. Use a dataRaptor to grab the JSON payload fiom Order Management to pass it to the fulfillment system directly.

NEW QUESTION # 64

An ABC telecom customer requested a change to their existing services which resulted in new set of assets. At later date customer
changed from device based to an installment based contract. After few year customer then requested to change their telephone
number. Which object of communication data model should a consultant use to manage the life cycle of assets over a time?

A. Service Entitlerment
B. Service Account
C. Contract Line Item
D. Subscription

Answer: D

NEW QUESTION # 65
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