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In heutiger Gesellschaft sind die Eliten hier und dort vorhanden, und auch in IT-Industrie. Mit der Entwicklung der Computer gibt es
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Thema 1

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform.

Thema 2
Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
involves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

Thema 3
Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

Thema 4
Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Thema 5
Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

Thema 6
Service Elements: This part of the exam is designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing. It assesses the ability to
define and manage service elements that impact customer support workflows.

>> C_C4H56_2411 Prüfungsinformationen <<

SAP C_C4H56_2411 Dumps & C_C4H56_2411 Prüfungsübungen
Sind Sie auf SAP C_C4H56_2411 Zeritifizierungsprüfung bereit? Die Prüfungszeit ist angekommen. Sind Sie sehr selbstbewusst für
die SAP C_C4H56_2411 Prüfungen? Wenn Sie nicht sehr Selbstbewusst, empfehlen wir Ihnen die ausgezeichneten
Prüfungsunterlagen. Mit den neuesten C_C4H56_2411 Dumps von EchteFrage können Sie in sehr beschränkter Zeit diese Prüfung
zu bestehen.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C_C4H56_2411 Prüfungsfragen mit Lösungen (Q61-Q66):
61. Frage 
What functionality can be enabled to assist agents with case resolution?

A. Integrate a knowledge base.
B. Integrate Microsoft Teams.
C. Create and assign surveys to the case.
D. Configure templates for responses.

Antwort: A

62. Frage 
Which actions are prerequisites to utilize registered products? Note: There are 2 correct answers to this question.

A. Activate the service in the business role
B. Create customer records
C. Create an installed base
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D. Create numeric ranges for customers

Antwort: A,C

63. Frage 
Which model can be used for ABAP cloud-native development?

A. ABAP RESTful Application Programming Model
B. The SAP S/4HANA Cloud Extensibility Model
C. The ABAP Cloud Development Model

Antwort: A

Begründung:
For ABAP cloud-native development, SAP recommends the ABAP RESTful Application Programming Model (RAP). RAP is
designed for building cloud-ready, RESTful applications and extensions in the SAP BTP ABAP environment, supporting clean core
principles. According to SAP documentation, "The ABAP RESTful Application Programming Model (RAP) is the standard model
for cloud-native development in ABAP." The ABAP Cloud Development Model (A) is not a specific model. The SAP S/4HANA
Cloud Extensibility Model (B) refers to extensibility approaches but is not specific to ABAP cloud-native development.
Reference:
SAP Help Portal: ABAP RESTful Application Programming Model
SAP Community: ABAP Cloud Development

64. Frage 
You are setting up an organizational structure for a new implementation. Which of the following is possible while performing this
task?

A. Use the Reporting Line function for selection.
B. Make sure an organizational node can only be set up with a replication process from the back end.
C. Make sure that each organizational unit can have only one function at a time.
D. Assign an employee to several organizational units.

Antwort: A

65. Frage 
What can you do with Agent Desktop in SAP Service Cloud Version 2? Note: There are 3 correct answers to this question.

A. Create an interaction log.
B. Create a service catalog.
C. Create installed bases.
D. Display confirmed entities.
E. Assign products to existing accounts.

Antwort: A,C,D

66. Frage
......

Die Prüfungsmaterialien von SAP C_C4H56_2411 Zertifizierungsprüfung von unserem EchteFrage existieren in der Form von PDF
und Stimulationssoftware, in der alle Testaufgaben und Antworten von SAP C_C4H56_2411 Zertifizierung enthalten sind. Inhalte
dieser Lehrbücher sind umfassend und zuversichtlich. Hoffentlich kann EchteFrage Ihr bester Hilfer bei der Vorbereitung der SAP
C_C4H56_2411 Zertifizierungsprüfung werden. Falls Sie leider die C_C4H56_2411 Prüfung nicht bestehen, bitte machen Sie keine
Sorge, denn wir werden alle Ihre Einkaufsgebühren bedingungslos zurückgeben.
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