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110. Frage
Viewing a customer's install base in the CSM Workspaces enables customer service agents to: (Choose two.)

e A See the detailed configurations of the products and services deployed for a customer to determine the action needed Most
Voted

e B. Close an upsell of related products and services not yet purchased by a customer Most Voted

e C. Monitor related operational services and configuration iterns that affect service health

e D. Trace Information provided in a case to the right product or service to which it relates


https://drive.google.com/open?id=1TH7t2uRLy_CDLhRH7AYjvsHZjDYLqEWq
https://www.zertfragen.com/CIS-CSM_prufung.html
https://www.zertsoft.com/CIS-CSM-pruefungsfragen.html
https://www.examfragen.de/CIS-CSM-pruefung-fragen.html
https://www.pass4test.de/CIS-CSM.html

Antwort: A.B

111. Frage
Which of'the following options can a survey administrator define on an individual survey? (Choose two.)

A. Trigger conditions Most Voted

B. Anonymize responses

C. Number of survey reminder notifications

D. The ability for end users to decline survey assignments

Antwort: A.B

112. Frage
The ServiceNow Commumities feature is only available for customers with ServiceNow Customer Services Management licenses.

o A True
e B. False

Antwort: A

Begrindung;
Explanation

113. Frage
Which entity denotes the product instance that has been installed or provisioned for a customer?

A. Install Base Item
B. Sold Product

C. Contract

D. Service Agreement

Antwort: A

114. Frage
The Customer Support Portal default configuration provides the following channels to interact with customers?
(Choose two.)

A. Email
B. Web
C. Social
D. Chat

Antwort: A,D

115. Frage
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