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HM #69
Which AICC feature allows a supervisor to "whisper" to an agent during a live call (provide coaching that the customer cannot

hear)?

e A Call Recording

¢ B. Call Coaching (Whisper)
e C. Call Barging

¢ D. Silent Monitoring
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R #70
What is the primary purpose of a "network diagram'" in an AICC proposal or design document?

A. To illustrate the physical and logical connections between all components, including firewalls, routers, and servers.
B. To list the phone numbers for the contact center.

C. To describe the IVR menu flow.

D. To show the organizational structure of the contact center.
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B #T71

‘When proposing an AICC solution to replace a legacy system, which non-fumctional requirement is often the most difficult and costly
to meet for a large, established contact center?

A. The ability to make outbound calls.

B. The integration with a multitude of existing backend systens (CRM, ERP, etc.).
C. The support for a specific language.

D. The color scheme of the agent desktop.
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H #72
In the context of AICC security, what is "role-based access control" (RBAC)?

A. A technique for encrypting voice calls.

B. A feature for blocking unwanted calls.

C. A method for restricting system access to authorized users based on their role within the organization.
D. A protocol for authenticating SIP endpoints.
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B #73
When calculating the bandwidth requirements for a remote AICC agent working from home, which factor is most critical beyond the
voice codec itself?

A. The overhead of VPN tunneling and the potential for packet loss on the home internet connection.
B. The operating system of the agent's computer.

C. The brand of the agent's headset.

D. The time of day the agent works.
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