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SAP C-C4H32-2411 Exam Syllabus Topics:

Topic Details
o Integrations: This section of the exam measures the skills of SAP mtegration specialists and covers
mtegrating various systems with commerce platforns. It emphasizes understanding how to cormect different

applications for seamless data flow. A key skill assessed is configuring integrations to enhance overall
operational efficiency.

Topic 1

¢ Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage

Topic 2
ope order fulfilliment efficiently.

e Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that

Topic 3 .
P contribute to successful e-commerce operations.
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¢ FEssential Foundations: This section of the exam covers essential concepts necessary for success in

commerce-related roles. It emphasizes understanding core principles that underpin product content
Topic 4 management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.

¢ Product Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business Analyst and covers the principles of managing product content within commerce platforns. It

Topic 5
P emphasizes understanding how to create, organize, and maintain product information effectively.

SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q67-Q72):

NEW QUESTION # 67
Which of the following SAP Commerce Cloud features support Global Data Protection Regulation (GDPR) out of the box?
Note: There are 3 correct answers to this question.

A. Consent management

B. Personal data reporting
C. Breach notification

D. Order tracking

E. Data retention or deletion

Answer: A,B,E

NEW QUESTION # 68
You want to add changeable product attributes that are NOT used in the business logic. How would you do this?

A. By creating classifying categones and feature lists

B. By defining persistent attributes in the type system

C. By defining dynamic attributes in the type system

D. By creating new variants based on changeble attributes like color or size

Answer: A

NEW QUESTION # 69

A Credit Limit defines the maximum amount of credit assigned to a B2B unit, and If an order exceeds the credit limit, the account
manager of the B2B Unit needs to approve it. What should you pay attention to when you are managing a credit limit? Note: There
are 2 correct answers to this question.

¢ A. One or more B2B units can be assigned to the same credit limit (e.g, Store East and Store West use the same weekly
credit limit).

e B. Analert threshold (as either percentage value, e.g. 80% or absolute value in currency, e.g. 4,000 USD) must be defined.

¢ C. A threshold value must be defined in a given currency. (5,000 USD, for example).

¢ D. A date range must be defined, either as a range with start and end date (e.g. 01.Jan - 30.June) or periodic (e.g. weekly),
or both (weekly from 01.Jan-30.June).

Answer: C,D

NEW QUESTION # 70
You are configuring sourcing in the Order Management Services module of SAP CommerceCloudWhat weight factors can you
configure?Note: There are 2 correct Answer to this question

¢ A Delivery Time
e B. Distance
e C. Status



e D. Allocation

Answer: B,D

NEW QUESTION # 71
Your customer wants a holistic view of end-user activity on an SAP Commerce storefront. Which SAP CX solution can fulfil this
requirement?

A. SAP Emarsys

B. Intelligent Selling Services for SAP Commerce Cloud
C. SAP Customer Data Cloud

D. SAP Service Cloud

Answer: C

NEW QUESTION # 72
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