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NEW QUESTION # 38
A user wants to dispose of a failed hard drive in a way that ensures the data is unrecoverable. Which of the following is the best at-
home method?

A. Shredding

B. Drilling

C. Degaussing

D. Standard formatting
E. Low-level formatting

Answer: A

Explanation:

Shreddingphysically destroys the platters, making data recovery virtually impossible. It ' s more effective and accessible than
degaussing or low-level formatting,

FromQuentin Docter - CompTIA A+ Conplete Study Guide:

"Physical destruction methods like shredding are the most secure options for ensuring data on failed drives cannot be recovered."

NEW QUESTION # 39
A technician must install a legacy business application on a new computer. The new computer does not meet the application' s
requirements. Which of the following steps should the technician take to ensure the application installs and runs correctly?

A. Run the installation in safe mode to avoid driver conflicts.

B. Use a virtual machine to emulate an older OS.

C. Use an application compatibility toolkit to address any software conflicts.
D. Increase the swap file size to manage potential memory issues.

Answer: B

Explanation:

The correct answer is A. Use a virtual machine to emulate an older OS, because virtualization is the most reliable method for running
legacy applications that are incompatible with modern operating systers or hardware. When a new computer does not meet an
application's requirements-such as OS version, driver support, or system libraries-the issue is typically software compatibility, not
system performance.

According to the Quentin Docter - CompTIA A+ Complete Study Guide, virtualization allows technicians to install an older
operating system inside a virtual machine (VM) while still using modern hardware. This approach isolates the legacy application in a
controlled environment that exactly matches its original requirements, without compromising the security or stability of the host OS.
The Travis Everett & Andrew Hutz - All-in-One Exam Guide explains that virtual machines are a preferred solution when
organizations must maintain access to older business-critical software that cannot be updated.

Running installers in Safe Mode or increasing swap space does not resolve OS-level incompatibility issues.

The Mike Meyers / Mark Soper Lab Manual further reinforces that compatibility toolkits can help with minor application issues, but
they cannot fully emulate missing OS components or deprecated system calls.

Virtualization provides complete compatibility by recreating the expected environment.

Therefore, using a virtual machine with an older OS is the most effective and examcorrect solution.

NEW QUESTION # 40
A Microsoft OS laptop user requests an alternative log-in authentication method because they have forgotten their password multiple
times. Which of'the following should a technician enable to satisfy this request?

A. User Account Control
B. Windows Hello

C. Single sign-on

D. BitLocker

Answer: B

Explanation:
Windows Hello provides alternative authentication methods, such as facial recognition, fingerprint, or PIN, which can help users who
frequently forget their passwords.



NEW QUESTION # 41
A technician is working to restore a custommer's access to a website. Which of the following commands should the technician use to
determine the point of failure?

A. tracert
B. hostname
C. netstat
D. gpupdate

Answer: A

Explanation:
Tracert traces the path packets take to reach a destination and shows where the connection fails, allowing the technician to identify
the specific network hop causing the website access issue.

NEW QUESTION # 42
An employee is using a photo editing program. Certain features are disabled and require a log-in, which the employee does not have.
Which of the following is a way to resolve this issue?

A. Application repair

B. License assignment
C. VPN comnection

D. Program reinstallation

Answer: B

Explanation:

When features in an application are disabled pending a login, it typically indicates those capabilities are controlled by the software's
licensing system. Assigning (or activating) the proper license entitles the user to those premium features, restoring full functionality
without unnecessary repair or reinstall steps.

NEW QUESTION # 43
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