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NEW QUESTION # 67 
You're overseeing the workspace design for your organization's launch of Slack Enterprise Grid. You want to prioritize ease of
administration for channels, workspaces, users, and user groups.
Which is the most important step when setting up your workspaces?
(Select the best answer.)

A. Identify an appropriate set of Workspace Owners and Admins for each workspace.
B. Take into account the cultural dynamics within the company.
C. Minimize the number of multi-workspace channels to administer.
D. Ensure users can frequently and easily switch between workspaces throughout the day.

Answer: A

Explanation:
Slack Enterprise Grid best practices emphasize:
"Assigning the right Workspace Owners and Admins for each workspace is critical for maintaining ease of administration, clear
governance, and efficient management of channels, members, and policies." While minimizing multi-workspace channels (A) and
considering culture (B) are important, selecting strong admin leadership (D) has the most direct impact on administrative efficiency.
Frequent workspace switching (C) does not impact administrative setup directly.
(Reference: Slack Administration Study Guide - Enterprise Grid Workspace Setup)
-

NEW QUESTION # 68 
You are a Workspace Owner and the product manager for a snowboard manufacturing company based in Vancouver, Canada.
As product manager for the company's RebelX line, you are responsible for all aspects of production, including managing your
supplier relationships. You have a connected channel called #supplier-bindings with one of your suppliers based in Osaka, Japan,
and you use this channel to plan shipments of bindings and manage all interactions with this supplier.
Unfortunately, one of the supplier's deliveries has not arrived, and if you don't receive it by next week, your inventory and sales will
be negatively affected.
Because of the timezone difference, you need to notify all channel members about the delay so they are aware as soon as possible or
tomorrow morning at the start of the business day.
What should you do?

A. Direct message your key contact who belongs to the connected channel, so they are directly informed.
B. Send a message that includes an @channel and @here to #supplier-bindings.
C. Send an @everyone in a message to your workspace-wide #general channel.
D. Send a message that includes an @channel and @everyone to #supplier-bindings.

Answer: B

Explanation:
In Slack, @channel notifies everyone in a channel, whether or not they're currently active, while @here only notifies active members.
Slack documentation explains:
"Use @channel to notify everyone in a channel of important updates. Use @here to notify only those currently online." In a case
where urgent communication needs to be received either now or seen first thing in the morning, using both ensures coverage without
relying only on availability.
(Reference: Slack Administration Study Guide - Using Mentions and Channel Notifications Effectively)
-

NEW QUESTION # 69 
You work with a team of developers who are responsible for creating a custom ticketing app at your organization.
What should you do to ensure subject matter experts (SMEs) from the developer team are able to continuously manage settings for
the custom app?

A. Encourage the developer team to use Workflow Builder to automate ticketing instead of creating a custom app.
B. Add the SMEs as internal app collaborators so they can directly manage the app's settings.
C. Promote the SMEs to Org Admin so they can manage the custom app as well as all other apps installed at your
organization.
D. Create a channel where the SMEs can submit suggested changes, and Org Admins can review and decide whether to



apply the suggestions.

Answer: B

Explanation:
Slack's internal app management documentation states:
"Adding internal app collaborators allows trusted users to manage an app's configuration, including OAuth settings, scopes, and
other integration behaviors without needing Org Admin privileges." There is no need to promote SMEs to Org Admins (B) - which
would give them excessive permissions across the entire Slack environment. A and C do not enable them to manage the app
directly.
(Reference: Slack Administration Study Guide - Managing Internal Apps and App Collaborators)
-

NEW QUESTION # 70 
What are two reasons why a company would be interested in using SAML single sign-on (SSO) to authenticate its users on Slack?
(Select the TWO best answers.)

A. It is a standard security feature that is available on all of Slack's paid plans.
B. It replaces the need for your admins to have to set up an identity provider (IdP) for Slack.
C. It allows your organization to control the encryption keys to your users' data within Slack.
D. It gives organizations more control over their security policies, including password format requirements.
E. It allows employees to use the same login credentials they already use for other applications.

Answer: D,E

Explanation:
SAML SSO provides:
"Organizations with more control over their authentication policies, including password requirements, session durations, and login
behaviors."
"Employees can use their existing login credentials for all applications, including Slack, through SSO integration with the identity
provider." Option B is wrong because SSO depends on having an IdP in the first place. Option C is incorrect because SSO is
available only on certain Slack paid plans (not all). Option E refers to Enterprise Key Management (EKM), not SSO.
(Reference: Slack Administration Study Guide - Single Sign-On (SSO) Benefits)
-

NEW QUESTION # 71 
A user with a claimed email domain tries to create a new workspace. The user is redirected to the Enterprise Grid org's workspace
directory and is asked to join an existing workspace or contact the Grid Org Owners for more details.
True or False: Claiming relevant domains for your Enterprise ensures that all workspaces are subject to the organization's Grid
policies, such as message retention, SSO/security settings, and eDiscovery/archiving.

A. True
B. False

Answer: A

Explanation:
When you claim relevant domains for your Enterprise Grid organization:
"Any user with an email address matching a claimed domain who attempts to create a new workspace will be directed to join the
Enterprise Grid organization, ensuring that all workspaces fall under centralized policies for security, compliance, and retention." This
process prevents rogue or unmanaged workspaces and ensures consistent governance.
(Reference: Slack Administration Study Guide - Claiming Domains and Managing Grid Compliance)
-
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