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Answer: A

Explanation:

Signing the certification agreement, which should clearly outline the audit objectives, scope, and responsibilities, would help prevent
misunderstandings between the certification body and Data Grid Inc. A well-defined agreement ensures both parties have a clear
understanding of what the audit will entail and what outputs are expected.
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Answer: B,E

Explanation:

According to ISO/IEC 27001:2022, which specifies the requirements for establishing, implementing, maintaining and continually
improving an information security management system (ISMS), clause 7.2 requires an organization to determine the necessary
competence of persons doing work under its control that affects its ISMS performance, and to provide training or take other actions
to acquire or maintain the necessary competencel. Control A.6.3 requires an organization to ensure that all employees and
contractors are aware of information security threats and concerns, their responsibilities and liabilities, and are equipped to support
organizational policies and procedures in this respect2. Therefore, if an ISMS auditor finds that the information security incident
training effectiveness can be improved, this indicates an opportunity for improvement (OFT) that is relevant to clause 7.2 and control
A6.3.

According to ISO/IEC 27001:2022, clause 9.1 requires an organization to monitor, measure, analyze and evaluate its ISMS



performance and effectiveness1. Control A.5.24 requires an organization to define and apply procedures for reporting information
security events and weaknesses2. Therefore, if an [ISMS auditor finds that based on sampling interview results, none of the
interviewees were able to describe the incident management procedure reporting process including the role and responsibilities of
personnel, this indicates a nonconformity (NC) that is not conforming with clause 9.1 and control A.5.24.

The other options are not correct options for preparing the audit findings based on the given information. For example, there is no
nonconformance if the information security weaknesses, events, and incidents are reported, as this conforms with clause 9.1 and
control A.5.24; there is no nonconformance if the information security handling training has performed, and its effectiveness was
evaluated, as this conforms with clause 7.2 and control A.6.3; there is no nonconformity if the information security incident training
has failed, as this may not necessarily indicate a lack of conformity with clause 7.2 or control A.6.3; there is no opportunity for
improvement if the information security weaknesses, events, and incidents are reported, as this is already conforming with clause 9.1
and control A.5.24. Reference: ISO/IEC 27001:2022 - Information technology - Security techniques - Information security
management systems - Requirements, ISO/IEC 27002:2013 - Information technology - Security techniques - Code of practice for
information security controls
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Answer: A

Explanation:

It is acceptable and often necessary for auditors to test technical controls such as firewalls to validate the operation and effectiveness
of these processes during an ISMS audit. This hands-on testing provides concrete, technical evidence of the security measures'
performance.

References: ISO/IEC 27001:2013 Standard, Clause A.13 (Communications security), ISO 19011:2018, Guidelines for auditing
management systems
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Answer: B

Explanation:

According to ISO 27001:2022 clause 8.1.4, the organisation shall ensure that externally provided processes, products or services
that are relevant to the information security management system are controlled. This includes implementing appropriate contractual
requirements related to information security with external providers, such as customers who send ICT equipment for reclamation]2
In this case, ABC is a residential nursing home that provides healthcare services to its residents and collects their personal data and
their family members' personal data. ABC has a signed service agreement with the residents' family members that states that the
collected personal data will not be used for marketing or any other purposes than nursing and medical care. However, ABC has
violated this contractual requirement by sharing the personal data with WeCare, a medical device manufacturer, who has used the
data to send promotional advertiserments to the residents’ family members via email and SMS. This has caused dissatisfaction and
complaints from the residents’ family members, who have a strong reason to believe that ABC is leaking their personal mformation to
a non-relevant third party.

Therefore, the audit finding is a nonconformity with clause 8.1.4 of ISO 2700122022, as ABC has failed to control the externally
provided processes, products or services that are relevant to the information security management system, and has breached the
contractual requirements related to information security with its customers. The fact that ABC has taken corrective actions to stop
working with WeCare and to apologise to the customers does not elimnate the nonconformity, but only mitigates its consequences.
The nonconformity still needs to be recorded, evaluated, and reviewed for effectiveness and improvement.

References:

1: ISO/IEC 27001:2022 Lead Auditor (Information Security Management Systens) Course by CQI and IRCA Certified Training 1
2:ISO/IEC 27001 Lead Auditor Tramning Course by PECB 2
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Answer: B

Explanation:



Comprehensive and Detailed In-Depth

A . Correct Answer:

ISO 19011:2018 (Guidelines for Auditing Management Systens) outlines diligent audit practices, including evidence-based
assessment and professional skepticism

The auditors critically reviewed records, interviewed staff, and validated incident response effectiveness.

They did not rely solely on verbal statements but sought concrete evidence, demonstrating due diligence and judgment.

B. Incorrect:

Employment contracts are not primary audit evidence for competence; training and certification records hold greater significance.
C . Incorrect:

The scenario does not mention that top management was excluded from interviews. However, their involverment is not mandatory for
evaluating incident handling.

Relevant Standard Reference:
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