820-605:R 5518 2= [ & 820-605R8 8 &% R &

CISCO

POF QUESTIONS
& ANSWERS

UNIQUE

& 512 PassdTest 820-605X > 7" O — A RAE LB CIRAL S 1L T £ 3¢ hitpsy/drive.google.com/open?
id=1FudMbyoCb-_bkfCcclkwe6QEg bbomg5

B2z 820-605RERBICHEEL . REDHPH TCOAFCHERTHIC L2l T 2HZTL2EBTILELRH
D &7, 820-605%BHEMEBAT 2L, BEAERHBELLTAMCAKL 1. HJHD-20-605%H Hht i

BOABREE Y N REFD LD, TAMIHEVABL ALK TH LRI AVNELH) A, BARICE
BESA 7V ER|LTHET. 820-6058B>o DAYy b EREESSICHEHRAT 2. BREOHN%
A CEBL R E W,

2547 M. 820-605FHET A MHA NEBATBHBI AV 54V HARX—H— L RAZHKTE &
T bR I7FAT7 Y PCBORVOHZBERY—CAERML I T, 2547 > b 2BR20-605%B M %
AT BRI AV FAVHRR2—H— L ADEBRFZCHADOA—Y a > EfliIC DB THEL. BEAT 25
EIDERRETEET. 7547 Mid80-605%EBY — W EHBALIE. AV FA VAR Zv—H—L ADHE
HAhgEEFERA7 0 e AR RETIHBEZOWTHETE £ 7. BRIERM T820-605: B &K T 28Fz0 %
LY.

>> 820-605:8 By il = [ <<

820-605B5 A5 #% ) RE & 820-605%F & &

CiscozB# it . FEEI YA EHERT 20 A ER LV L DRI ODBEHOMEELBURIDH 24— X
FREL 9. 820-605%FHEMEHEAL. Lids K OMFHIHE EE ThIE. DY 54 KEHER T820-6057
APMCETBILERITCEE T, b0 BOMKE Do -ABACEI2HBEATDHY., Ar-b50%Y
e FERAL B, D lEEICHREOMELD L AT IEEEE 2L CBITWBEREBZTL &
9. 820-605%B A4 A F#iBIR¥ 2 2 &ix. Cisco Customer Success ManagerfIh & e 44— A 2B+ 5 ¢
EFEILC T,

Cisco 820-605:ABkE « 7 AV Y b2 —Y v —. BEEI~ A —Y v—. BEEY A — OFEMRL . BEEK
DEBEOEMRCHETT. CORBTER . BEORDEEOREMY. BEORIFTE. BEORIORE & K
H.BREORYDERLZE. 3384 PEY 7DV THBL 7.


https://drive.google.com/open?id=1Fu4MbyoCb-_bkfCcclkwe6QEg_bbomg5
https://www.mogiexam.com/820-605-exam.html
https://www.goshiken.com/Cisco/820-605-mondaishu.html
https://www.pass4test.jp/820-605.html
https://www.xhs1991.com/820-605.html

Cisco Customer Success Manager 58 7€ 820-605 &% 5% [ #E (Q18-Q23):

HH#18
Which two outcomes are the primary goals when introducing the customer to Customer Success? (Choose two.)

A. alignment of key stakeholders

B. identification of customer business outcomes
C. review of product roadmap

D. completion of customer training

E. scheduling of Quarterly Success Review

_EE%: A\ B

HME#19
‘Which expense is an operating expense (OPEX)?

A. computer equipment
B. office improvements
C. payroll

D. software

EM: C
R

Payroll is considered an operating expense (OPEX) because it is a cost incurred in the normal course of business operations.
Operating expenses include day-to-day costs such as rent, equipment, marketing, payroll, insurance, and funds allocated for
research and development

B #20

Froma Customer Success perspective, which reason to monitor your customer's health is the most important?

A. Tt provides the opportunity to address any changes in the customer's experience or actions around the solution
B. Understanding your custormer’s health directly enables renewals

C. It gives the customer valuable insight so they can automatically renew critical on time

D. Tt allows the customer to identify unused licenses so they can be addressed via a service improvement plan

EfE: A

fiR .-

"Good and timely account health scores will logically drive accuracy into your renewal forecast.", not "directly enables renewals".
Above that, the question starts with "From a Customer Success Perspective...". Renewal is a sales success. Customer success is
about getting the value from the solution provided. Addressing experience is relevant.
httpss//www.gainsight.conycustomer-success- best-practices/how-to-score-customer-health/

HA #21

A customer's call center unexpectedly moved from in-person to remote operations and discovered that agents could no longer
record their calls. The customer escalates this problem to their Customer Success Manager and requests a resolution. The Customer
Success Manager recognizes that the customer is using collaboration products with outdated software. What is the first step of the
mitigation plan?

A. Evaluate the availability of resources to work on the problem

B. Establish a timeline of when a solution must be in place.

C. Conduct an assessment of the business impact of the problem.

D. Engage a specialist to identity a technical solution or workaround.

H
R

: C



B #22
The customer wants to increase the utilization of their video conferencing system Drag and drop the actions from the left into the
correct sequence on the right.
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