AI-201 BB ) B AE . AI-201 H AGE R E

M - PR
|
g = —
% M5, 2
g B WHeAF POl EBORR - ik

TR & DR

T |

2 MR () IChees, BRI E, I.-':)_“:-',-':u';.'-_;’,..ﬁi:

so k| |AERTHS L, EoERLeoTolLada |

L ofrr ]
3 MEEROMEESsLnEl |

4 AF+TH EOIMEMESETFSSeNTED
O] e 7 30, T, R, M
JCE] A7 B, WG, I, G
) AT AT, USRE AEY, HDD R X
5 Wb 5Y%, FLE, MBGEDEIE, ARAEAREEN |
PRl s 5 R R [ E{5%

MERgR 7 F 7 OEEE

6 MM, Bs<x [T I0WEE [T IEOF 2 TTHS, |

7 MM, RorSTFEMATTLOAS
[T Jesi
« [CE7] eotfete £ 5k |
[T andiiss kit s s

Wi, A, WP RS, amednET_]s |

B[RO nF

B

RAHOF—LEBEEOTRTDREHIC . BEBE > TREROERET & 2 SalsforceAI-201% Y Y — R
SNTEATLET., RALIZAI0IBMEED 74V 71 —%2F o5 ondEvrns,. fBCRBRT2ELED
SHEREEAE L ET. 1. ZRAOBRE—FEHNCRBCAEKTE2EELEFT. b LENXRS RV E
&, RHEILis. BEE2RLTHLOEFELZRBS L 7.

B % Topexamid R D7 7 X —H4—E R 20z L &£ 7. SalesforceDAI-201788%Y 7 b2 Bofe b & /o ld — 4
HMOBEIEHR—L 2428501 T SalesforceDAI-201 D HRFORBEE S THRL T REBEOSKCEESsF O
ERTEET. H% Izl SalesforceD AI-201 B IC REL 12 6. UG ERICELSTH L OZFDEKRER
LTt s LBAEEBETRL TV E T,

>> AI20 1 8 ] B £ <<

Salesforce AI-201 Exam | AI-20 18 5% [ @8 4E - /% X fRAE AI-201: Salesforce
Certified Agentforce Specialist 5 5

b LAI20IRRERB 2 ZEHL 20 a 6. AR0IRABSEZEGILETL s . A—7 v M35 ThbbIbS5H
BHE2HETOERDTLEI W, EALRBHEFAIRELD 2B bAM S 20 E L 125, Topexam® Al-201F &
EEFHLTAEL ). COMBEINTENTL T, D0 —RBNEHETE £ T25. FHDRE
SEELI), COMBELT b - L FHCEEREBOREMEzK2 LB TEET. 2OTIE. COMEEEF
ALT. a3 moRrabs . +0CAL0IRBRCEFETZENTE LT,


https://www.passtest.jp/Salesforce/AI-201-shiken.html
https://www.mogiexam.com/AI-201-exam.html
https://www.topexam.jp/AI-201_shiken.html
https://www.passtest.jp/Salesforce/AI-201-shiken.html

Salesforce Certified Agentforce Specialist 38 5 AI-201 54 5% 5 & (Q233-
Q238):

E R #233

Universal Containers (UC) wants to improve the productivity of its sales team with generative Al technology. However, UC is
concerned that public Al virtual assistants lack adequate company data to general useful responses. Which solution should UC
consider?

¢ A Enable Agentforce and deploy to sales users.
e B. fine-tune the Einstein Al model with CBM data.
¢ C. Build Al model with Einstein discovery and deploy to sales users.

IEf#: B

AR
Universal Containers (UC) wants to harness generative Al to boost sales productivity. They are wary of public Al virtual assistants
(like generic chatbots) that lack sufficient UC-specific data to generate useful business responses.

HR #234

An Agentforce Specialist needs to create a prompt template that extracts the customer’s name, phone number, and case number
froma block of'text, and nothing else. How should the Agentforce Specialist structure the prompt to ensure the large language model
(LLM) doesn't include extra conversation or text?

e A Use well-defined output instructions and provide desired output examples.
e B. Ask the LLM to extract and only output the important information in the text.
e C. Ensure in the prompt that the LLM has been told to only use name value pairs in the response.

EfE: A

A -

According to the official AgentForce Prompt Template Design Guide, when extracting specific data such as customer name, phone
number, and case number from unstructured text, the best practice is to use well-defined output instructions and examples. The
documentation specifies:

"To ensure the LLM produces consistent and precise outputs, prompts must include explicit output formatting instructions and
examples that demonstrate the desired structure." AgentForce guidance emphasizes structured output control to prevent the LLM
from adding conversational or extraneous text. It states: "Always define your output schema clearly - for example, specify JSON or
key-value pairs - and provide one or more examples of what the model should return. This ensures the model responds only with
structured data and not natural language."

B #235

Universal Containers (UC) wants to deploy an Agentforce Service Agent to support custormers via a web experience. UC uses a
Digital Experience site and wants to enable messaging for logged- in users. The customer needs to pass the membership number to
the agent for which a pre-chat variable is available. What is a required step to connect the agent to the Digital Experience site using
Messaging for In-App and Web?

¢ A. Configure a messaging Lightning web component using standard or custom Lightning Type for Agentforce.
¢ B. Configure MuleSoft to establish a secure API tunnel between the agent and the Digital Experience site.
¢ (. Create an Ommi-Channel flow that routes messages to the agent.

EfE: C

fEEL:

The required step to route any messaging session, including those from Messaging for In- App and Web (MIAW) on a Digital
Experience site, to an Agentforce Service Agent is to Create an Onmni-Channel flow that routes messages to the agent (B).
Messaging for In- App and Web utilizes Omni-Channel Routing to direct incoming work iterns (which are created as
MessagingSession records) to the correct destination. When setting up the Messaging Channel for a Digital Experience site, the
Routing Type must be configured to use a Flow. This Flow is an Omni-Channel Flow that explicitly contains a Route Work action
element configured to route to the Agentforce Service Agent.

Crucially, this Omni-Channel Flow also handles the passing of the pre-chat variables (like the membership number). The pre-chat



variables are mapped in the Messaging Channel settings to input variables in the Omni-Channel Flow. The Flow can then use this
membership number to perform a record lookup, enrich the context of the conversation (e.g., by updating the related
MessagingSession record), and then successfully route the session to the Agentforce Service Agent using the Route To: Bot action,
which targets the specific Agentforce Agent.

H I #236

Coral Cloud Resorts (CCR) uses Agentforce to assist customers with booking and service issues.
CCR wants to implement a triage process 50 that:

- High severity requests must be escalated to a human service rep.

- Lower severity requests should result in creating a support case for

the guest.

The requirement is to achieve the highest reliability and determinism in the response from the agent.
‘Which approach should an Agentforce Specialist recommend?

o A. Write the triage and routing logic in Topic Instructions using an IF, THEN, ELSE pattern:
"Escalate to human service rep if the request is considered severe, otherwise create support case".

¢ B. Use absolute keywords like "Always" and "Never" in Topic Instructions to enforce logic, such as
"Always escalate when severity is high" and "Never create a support case when severity is high'.

e (. Create a custom variable severitylevel populated by a Triage action. Add filters so the "Escalate to human service rep"
action only runs when severityl evel = "High', and the "Create Support Case" action runs only when severitylevel = "High'.

Ef#: C

A -

The AgentForce Conditional Logic and Triage Design Guide recommends using custom variables and determmnistic filters for reliable
decision-making in Al agents. The document explains: "For deterministic triage flows, create a variable (e.g., severitylevel)
populated by an action or rule.

Then, apply filters so that specific actions execute only when the variable matches defined criteria. This approach guarantees
predictable and auditable outcomes." In this case, severityLevel controls whether to escalate to a human rep or create a support
case, ensuring no ambiguity in execution.

R #237

At Universal Containers, a sales manager is tackling a tough challenge as several new junior sales reps struggle with objection
handling and price negotiations for complex deals. The manager lacks the time to personally guide each sales rep through their
specific customer scenarios before their critical meetings. The junior sales reps have asked for a tool that would allow them to
practice their pitches by simulating tough conversations and receive personalized feedback that is specific to the commerce
opportunity they are working on. Which Salesforce solution should an Agentforce Specialist recommend?

e A. Enployee Coach
e B. Sales Coach

e C. SDR Agent
IEf#: B
e e«

The AgentForce for Sales Overview defines Sales Coach as the Al-powered solution designed to help sales professionals practice
and improve selling skills. The guide describes: "Sales Coach simulates customer interactions, allows reps to role-play objection
handling, and provides personalized feedback based on real opportunity data." This directly matches the scenario where sales reps
want to practice negotiation and objection handling with scenario-specific feedback.

H R #238
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