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and effort to get the maximum improvement.
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Learning Materials. You will gradually find your positive changes after a period of practices. Then you will finish all your tasks
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WGU Practical Applications of Prompt QFO1 Sample Questions (Q11-Q16):
NEW QUESTION # 11 
Which key prompt component includes details about the history of a troubleshooting issue with a customer service chatbot?
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A. Context
B. Input content
C. Persona
D. Instructions

Answer: A

Explanation:
Details regarding the history of a troubleshooting issue fall under theContextcomponent of a prompt. Context is the "background
information" or the "situational frame" that allows the AI to understand the "why" and
"how" of a request. Without context, the AI is essentially working in a vacuum. For a customer service chatbot, knowing the history
of a problem (e.g., "The user has already tried restarting the router and clearing their cache") is essential because it prevents the AI
from suggesting solutions that have already failed.
Context provides the necessary data points that ground the AI's logic in reality. While "Instructions" tell the AI to "Solve this
problem," the Context provides the specific parameters of the problem itself. It acts as a set of guardrails that steer the AI toward a
more relevant and personalized response. In sophisticated prompt engineering, the quality of the output is often directly proportional
to the quality of the context provided. By including historical data, user preferences, or specific environmental factors, the user
ensures the AI's response is not just a generic suggestion but a targeted solution that accounts for everything that has happened up to
that point.

NEW QUESTION # 12 
A lawyer needs to interact with a database to search for cases relating to college admissions. What is a benefit of writing effective
prompts when interacting with the database?

A. Greater capacity for unstructured data storage
B. Data modification for improved applicability
C. Prevention of sifting through irrelevant results
D. Automatic expansion to include more data

Answer: C

Explanation:
For professionals dealing with vast amounts of specialized information, such as lawyers, the primary benefit of effective prompt
engineering is the prevention of sifting through irrelevant results. Legal databases are massive, containing millions of precedents,
statutes, and opinions. A vague prompt like "Find cases about schools" would return thousands of results, most of which would be
useless to a specific case regarding college admissions.
By using specific keywords, Boolean logic, and contextual constraints within the prompt (e.g., "Search for U.
S. Supreme Court cases from 2000-2023 specifically addressing affirmative action in private university undergraduate admissions"),
the lawyer drastically narrows the search field. This precision is the essence of effective prompting in a professional environment. It
saves significant time and cognitive energy by ensuring that the AI or search algorithm acts as a high-resolution filter. This "signal-to-
noise" optimization allows the professional to focus on the high-value task of legal analysis rather than the low-value task of manual
data sorting. Effective prompts turn a mountain of data into a curated list of relevant evidence.

NEW QUESTION # 13 
The prompt, "Give me ideas for a birthday party," is created by a parent to help plan for an upcoming birthday party. Which change
helps refine the prompt?

A. Indicate how soon a response is needed
B. Indicate the size of the party
C. Give the full name of the child
D. Explain why the party is being thrown

Answer: B

Explanation:
Refining a prompt involves adding constraints that narrow the range of possibilities to better fit the user's practical reality. Indicating
thesize of the partyis a high-value refinement because it fundamentally changes the nature of the suggestions the AI will generate.
Planning a party for five children at home is a radically different logistics task than planning a party for 50 people at a rented venue.
By adding the party size, the AI can filter out suggestions that are physically or financially impractical. For example, if the size is



"small/intimate," the AI might suggest DIY crafts or board games. If the size is "large
/corporate," it might suggest catering options and venue rentals. While knowing "why" the party is thrown (Option A) provides some
context, the "how many" (Option B) is a concrete constraint that dictates the feasibility of all subsequent ideas. Providing a child's full
name (Option D) is a privacy risk and provides zero functional value to the AI's creative process. Effective refinement focusing on
scale and constraints ensures that the AI's output is actionable rather than just imaginative.

NEW QUESTION # 14 
What is one example of a task in which natural language processing (NLP) algorithms are employed?

A. Interpreting raw values
B. Numerical data cleaning
C. Textual data cleaning
D. Increasing raw data precision

Answer: C

Explanation:
Natural Language Processing (NLP) is a branch of AI that focuses on the interaction between computers and human language. One
of its most practical and widespread applications isTextual data cleaning. When dealing with large datasets of unstructured text-such
as customer reviews, social media posts, or support tickets-the data is often "noisy," containing typos, slang, irrelevant HTML tags,
or inconsistent formatting.
NLP algorithms are used to standardize this data through techniques like tokenization (breaking text into words), stemming or
lemmatization (reducing words to their root form), and "stop word" removal (filtering out common words like "the" or "is" that don't
add semantic value). This cleaning process is essential before any higher-level analysis, such as sentiment analysis or topic modeling,
can take place. If the data isn't cleaned, the resulting AI model will be less accurate. Unlike "Numerical data cleaning" (Option D),
which deals with outliers or missing values in numbers, textual data cleaning requires an understanding of linguistic rules and context,
which is the core strength of NLP. Effective prompt engineering often involves asking an AI to perform these cleaning tasks to
prepare a dataset for more complex reasoning or summarization.

NEW QUESTION # 15 
An AI model was trained on historical loan data. A loan officer has noticed that the model disproportionately suggests to refuse
loans to people who live in a particular area. What is the type of bias described in the scenario?

A. Algorithmic bias
B. Selection bias
C. Sampling bias
D. Measurement bias

Answer: A

Explanation:
The scenario describesAlgorithmic bias, which occurs when an AI system reflects and potentially amplifies the prejudices or
inequalities present in the historical data it was trained on. In this case, if historical lending practices were discriminatory toward
specific neighborhoods (a practice known as "redlining"), the AI model treats the resulting "denial" patterns as a mathematical rule. It
learns that living in a certain zip code is a predictor of loan failure, even if the individual applicants are creditworthy.
This is a major ethical concern in prompt engineering and AI deployment because the "bias" is not a glitch in the code, but a
reflection of systemic human bias encoded into the model's logic. It differs from "Sampling bias" (which would occur if the model
only looked at one city) or "Measurement bias" (which involves faulty sensors). Algorithmic bias is particularly insidious because it
can give discriminatory decisions a "veneer of objectivity," making it harder for human operators to spot the unfairness. Addressing
this requires rigorous data auditing and the use of "fairness constraints" to ensure that the AI does not penalize individuals based on
protected characteristics or proxy variables like geography.

NEW QUESTION # 16
......
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