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Unsere SAP C-TS470-2412 Priifingsunterlage (SAP Certified Associate - SAP S/AHANA Cloud Private Edition Service)
enthalten alle echten, originalen und richtigen Fragen und Antworten. Die Abdeckungsrate unserer SAP C-TS470-2412 Unterlagen
(Fragen und Antworten) (SAP Certified Associate - SAP S/AHANA Cloud Private Edition Service) ist normalerweise mehr als
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SAP C-TS470-2412 Priifungsplan:

Thema Einzelheiten

¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers

the principles of maintaining a clean core within SAP systens. It focuses on strategies for minimizing
Thema 1 customizations, leveraging standard SAP finctionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.

¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations

Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
Therm 2 processing, tracking, and fulfiliment of service requests, ensuring seamless coordination between
departiments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.
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¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.

Thema 3
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.
¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systemns. It focuses on defining key
Therma 4 organizational elements, configuring data hierarchies, and ensuring proper integration across business units.

Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.
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SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service C-
TS470-2412 Priifungsfragen mit Losungen (Q14-Q19):

14. Frage
Which functions are defined in the item category configuration? Note: There are 2 correct answers to this question.

A. Billing plan type

B. Product type

C. Billing relevance

D. Contract item filter by product list

Antwort: A,C

Begrindung;

Item category configuration in SAP S/AHANA Service defines item behavior:

* Billing plan type: Specifies if and how billing plans (e.g., periodic, milestone) are applied to the item

* Billing relevance: Determines whether the item is billable (e.g., A for order-related billing) and how it' s processed in billing
docurents.

* Contract item filter by product list: Not a standard finction in item category configuration.

* Product type: Defined in material/service master data, not item category. This is set in Customizing under Service #
Transactions."[tem category configuration defines billing plan type and billing relevance for service itens." (SAP Help Portal, Item

Category Configuration).

15. Frage
Why would you maintain price agreements in a service contract?

A. To define the yearly contract price

B. To select the price agreements in the service order
C. To automatically adjust the service order prices
D. To define the monthly contract price

Antwort: C

Begrindung;
In SAP S/4AHANA Cloud Private Edition, Service,price agreementsin a service contract define specific pricing conditions (e.g,,
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discounts, fixed rates) for services or spare parts. The primary purpose isto automatically adjust the service order prices(Option D).
When a service order is created and linked to a service contract, the system applies the price agreements from the contract to the
order’s iters, ensuring consistent and contract-specific pricing without manual intervention. This autormation enhances efficiency and
accuracy in billing.

* A and B:Defining yearly or monthly prices might be part of the contract's billing plan, not the purpose of price agreements
specifically.

* C:Price agreements are not "selected" in the service order; they are automatically applied based on the contract.

"Price agreements in a service contract are maintained to automatically adjust prices in associated service orders, ensuring that
contract-specific conditions are consistently applied."

16. Frage
What are examples of customizing activities required for an in-house repair process? Note: There are 3 correct answers to this
question.

A. Enable Item-Based Accounting for Service Management

B. Define Basic Settings for Transactions

C. Define Derivation of Attendance Type, Activity Type, and Cost Element
D. Define Number Ranges

E. Define Partner Determination Procedure

Antwort: A,B,.D

Begrindung;

The in-house repair process (scope item 3XK) in SAP S/4HANA Cloud Private Edition requires specific customizing activities to
set up the systen:

* Enable Item-Based Accounting for Service Management: This is critical for in-house repair to activate itemlevel cost and revenue
tracking, ensuring accurate financial postings for repair orders.

* Define Basic Settings for Transactions: This includes configuring transaction types (e.g., REPA for repair orders) and item
categories, which are foundational for processing in-house repairs.

* Define Number Ranges: Number ranges must be defined for repair orders and related documents to ensure unique identification
and proper document flow.

* Define Derivation of Attendance Type, Activity Type, and Cost Element: This is more relevant to time recording or project
accounting, not a core requirement for in-house repatr.

* Define Partner Determination Procedure: While useful, it's not mandatory for the basic in-house repair process setup. These
activities are outlined in the SAP Best Practices for in-house repair configuration."Customizing for in-house repair includes enabling
item-based accounting, defining transaction settings, and setting up number ranges." (SAP Signavio Process Navigator, In-House
Reparr).

17. Frage
You want to configure the organizational units for Service with Advanced Execution. Which of the following business objects can
you assign to a planning plant?

A. Maintenance planner group
B. Mamtenance work center
C. Company code

D. Location

Antwort: A,B

Begriindung;

InService with Advanced Execution, organizational units are configured to support complex service scenarios. The correct answers
aremaintenance work center (A)andmaintenance planner group (D). Let's dive deep.

Planning Plant Role:

The planning plant is the central organizational unit for maintenance and service planning, assigned in enterprise structure (SPRO #
Enterprise Structure).

* Maintenance work center (A):A work center (e.g, "Field Service Team'') is assigned to a planning plant in its master data
(IRO1/IR02). It defines where work is executed and is critical for scheduling in advanced execution.

* Maintenance planner group (D):A planner group (e.g., "PLG1") is assigned to a planning plant (via IPO1 or customizing) to manage
planning activities (e.g,, who schedules orders).



Why Not the Others?

* Company code (B):A company code is a financial entity assigned to plants, not a service-specific object.

* Location (C):Locations are geographic data, not directly assigned to planning plants in this context.

Advanced Execution Context:

In advanced execution, these assignments enable resource-related billing and detailed scheduling.

"In Service with Advanced Execution, maintenance work centers and planner groups are assigned to a planning plant for

organizational setup."

18. Frage
Which item categories can you use in service orders? Note: There are 3 correct answers to this question.

A. Service itens
B. Solution itens
C. Sales itens
D. Expense itens
E. Delivery iterms

Antwort: A,C,D

Begrindung;

In SAP S/AHANA Cloud Private Edition, Service,service orderssupport various item categories to represent different types of
activities or materials. The correct answers are:

* Service ttenrs (A):Used for billable services performed (e.g., repair or maintenance tasks).

* Sales itenrs (C):Used for selling products or spare parts within the service order.

* Expense itens (E):Used to record costs (e.g., travel or external services) that may or may not be billable.

* Solution iters (B):This is not a standard item category in service orders; it relates more to solution quotations or configurable
products.

* Delivery items (D):These are specific to sales processes (e.g., outbound deliveries), not service orders.

"Service orders support item categories such as service itens for service activities, sales items for material sales, and expense iterms
for cost recording,"
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