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EE #269

You need to identify the software as a service (SaaS), platform as a service (PaaS), and infrastructure as a service (IaaS) services
provided by Microsoft 365.

What type of cloud service model does each cloud service represent?

To answer, drag the appropriate cloud service models to the correct cloud services. Each cloud service model may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

He:

ME:

EE #270

You are the Microsoft 365 administrator for a company.

A user experiences an issue with SharePoint Online.

Youneed to resolve the issue.

Which two options can you use? Each correct answer presents a conplete solution. (Choose two.)

e A Create a new service request from the Microsoft 365 admin center.
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e B. Create a service request from the SharePoint portal.
e C. Go to the SharePoint admin and create a support request.
¢ D. Contact Microsoft technical support by telephone.

HE. AD

ME:

Explanation/Reference:

References:

httpss//www.thewindowsclub.comymicrosoft-support-chat-phone-number

https/blogs.technet. microsoft.comypraveenkumar/2013/07/17/how-to-create-service-requests-to-contact- office-365-support/

AE #271

You are the Microsoft 365 administrator for a company.

Youneed to identify available cloud security features.

Match each feature to the correct description. Toanswer, drag the appropriate feature fiom the colunn on the left to its description
on the right. Each feature may be used once, more than once, or not at all.

NOTE:Each correct selection is worth one point.

He:

Y.

Explanation:

References:

https/docs.microsoft.comyen-us/cloud-app-security/discovered-apps
https//www.microsoft.com/en-us/itshowcase/using-azure-information-protection-to-classify-and-label- corporate-data

https7//docs.microsoft.com/en-us/azure/active-directory/conditional-access/overview
https7/docs.microsoft.com/en-us/azure/security-center/security-center-virtual-machine- protection

EE #272

A company uses Microsoft 365 services that include Microsoft eDiscovery.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

e

MdE:

EE #273

A company is evaluating Microsoft cloud services.

You need to determine the licensing differences between Office 365 and Microsoft 365.
Select the answer that correctly completes the sentence.

One of the primary differences between office 365 and Microsoft 365 can include licensing for
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