ServiceNow CSASZER ¥ . CSARRBF i B 8

-

Servicenow_ \

ServiceNow CSAﬁﬁ_ =10

(326 | THES CSAEER —

[RFBEE | HIRO-FIy T

BEIT/ ST PR ML —Y D6 BHOIpexam CSAPDFX > 7% £ 7> o — K¢ 3: hitps//drive.google.com/open?
id=lenxE_eW5Mzd5z ovN1Vim3YbFpYzbwh

CSARBERBEIITERDOF L2 8 —=> T R4 Y bD—DTF. BB Zbo56. dLELEIITERDOTY —
KHBIENTEET. HEEMOES L BRI DN T ServiceNowD CSARIFELE & R s Rt 24> 514 >
WY —ZABAEREATOES. ZOHT, JpexamPB D414 F 2T o LEBALTETHEANR DD 5D
Jpexam® ServiceNow®D CSAFREE b L —=> 7 BRIAR LAY CBEZ b 6T ERTET, HLHHSOER
ERT eV TEELLEF R E T b,

ZDBRDOERICIE . ServiceNowER W & THHEHEBE SN, T DIRLTHMBPNTZE R 2 ServiceNow A1 03158 1> ¢
To CIHILTCSARERBENE THEEIC LN E T, TH. COREMNE THEEL < TServiceNowil 2 & 0 fz b
HHEEC L > THWET.

>> ServiceNow CSASE B ¥l <<

CSAREBRRNEIE. CSAI Y 21—y 3 V[EE

HMOFEBEOHE TSy b7 +—ALEBRRYD. CSAZAXHA N L LOS VX LAxBRTE L. ~
WFZL— I NEEAHOBR 220 M TEd, CSAEHF LY ME. SET &ML RVD2—HF—12 & ViF
L7CSA7 A VBRI 2BFET 2120, RKROEEFSy b7+ —LDOFECHRREN, ZOREEDBIML T
WET. 2L T, CSARBMEE. 7L —rOZ L OMREIP 22— —ORABEZHRET 20 +4TH Y.
12— —HREFHEHERFTEDZLIOCL T,

ServiceNow Certified System Administrator 58 & CSA & B & (Q199-
Q204):

H #199
‘What needs to be specified, when creating a Business Rule? (Choose four.)

¢ A. Who can run

B. Table

C. Condition to evaluate
D. Update set

E. Application scope

F. Ul action

G. Fields to update

H. Script to run

1. Timing
Ef#: B. E. F. H
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H A #200

An T user calls the service desk because they need to work on task records. All they can see is Self Service on their homepage
when they login to the ServiceNow instance. What issue could explain this?

Choose 2 answers

A. Their user account is not logged in properly

B. Their user account failed LDAP authentication

C. Therr user account was not approved by their manager

D. Their user account does not have itil role

E. Their user account does not belong to any groups, which contain the itil role

_EE%: D\ E
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In ServiceNow,rolesdetermine what users can see and do within the platform

The IT useronly sees the Self-Service homepageinstead of the full ServiceNow interface, including task records.
This suggests that their accountdoes not have the necessary role(s) to access task records.

Issue:Why the Correct Answers?D. Their user account does not have the itil role Theitil roleis required to work with ITSM task
records (e.g,, Incidents, Problems, Changes).

Without this role, usersonly have access to the Self-Service portal.

E: Their user account does not belong to any groups, which contain the itil role Even if a user is not directly assigned theitil role, they
can inherit itthrough a group membership.

Iftheiruser account is not part of an ITSM-related groupthat has theitil role, they will not be able to access tasks.
A: Their user account failled LDAP authentication #Incorrect

IfLDAP authentication failed, the userwould not be able to log in at all

In this case, theyare logged in but only see Self-Service, meaning authentication is not the issue.

B: Their user account is not logged in properly #Incorrect

Ifthe login was incorrect, they would belogged out or receive an error message.

The issue here isa lack of permissions, not a login failure.

C: Therr user account was not approved by their manager #Incorrect

Manager approval is not required for standard ITSM roles and access.

Why Other Options Are Incorrect?

User Roles in ServiceNow

Assigning Roles and Group Memberships

Official ServiceNow Docurmentation Reference:

R #201
An administrator creates "customer table admin" and "customer_table user" roles for the newly created "Customer Table". Which
ACL rule would grant access to all rows and all fields to both the customer table admin and customer table user roles?

e A customer.field
e B. customer.all
e C. customer .*
e D. customer.none

EfE: C

R -

The customer .* ACL rule would grant access to all rows and all fields to both the customer table admin and customer_table user
roles because it uses a wildcard (*) to match any operation on the customer table. The other options are either too restrictive or too
broad.

Reference 1: Access control list rules - Product Documentation: Utah - ServiceNow 4: Access Controls - ServiceNow Elite

HR #202
‘Which one of the following is true regarding Application Scope?

e A, Applications downloaded from 3rd party ServiceNow application developers cannot have naming conflicts
¢ B. All applications are automatically part of the Global scope
e C. Developers can choose the prefix for a scopes namespace



¢ D. Any developer can edit any application
EE: A

B #203

What is a schemma map?

A. A schema map graphically organizes the visual task boards for the CMDB

B. A scherma map graphically displays the Configuration Items that support a business service

C. A schema map enables admnistrators to define records from specific tables as trouble sources for Configuration Items
D. A schema map displays the details of tables and their relationships in a visual manner, allowing administrators to view and
easily access different parts of the database schema

Ef#: D
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