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Sample Questions (Q89-Q94):
NEW QUESTION # 89 
You approved a workflow request and sent it to the second-level approver as an HR specialist. However, it is still in your worklist
notification. Which are two reasons for this?

A. The second-level approver might have rejected the request.
B. The second-level approver might have executed a pushback on the request.
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C. The second-level approver might have opted for an ad hoc route.
D. The second-level approver might have approved the request.

Answer: A,B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
In Oracle Global Human Resources Cloud, workflow requests follow a defined approval process managed by the Business Process
Management (BPM) Worklist, which tracks notifications and tasks for approvers. When an HR specialist approves a workflow
request and forwards it to the second-level approver, the expectation is that the task will move out of the first approver's worklist.
However, if the task remains in the HR specialist's worklist, it indicates that the workflow has returned to them due to specific
actions taken by the second-level approver.
According to the Oracle HCM Cloud documentation, the two reasons the workflow request might still appear in the HR specialist's
worklist are:
* The second-level approver rejected the request: If the second-level approver rejects the request, the workflow task may return to
the previous approver (in this case, the HR specialist) for further action, such as review, correction, or resubmission.
* The second-level approver executed a pushback on the request: A pushback action allows the second-level approver to return the
task to the previous approver without rejecting it outright, typically for clarification or additional information. This keeps the task
active in the HR specialist's worklist.
The exact extract from the Oracle documentation states:
"When a task is assigned to an approver, they can approve, reject, or push back the task. If a task is rejected, it may return to the
previous approver or initiator based on the workflow configuration. A pushback sends the task back to the previous approver for
further action, such as providing additional details or addressing concerns, without terminating the workflow." Why the other options
are incorrect:
* Option C (The second-level approver might have approved the request): This is incorrect because if the second-level approver
approves the request, the workflow would proceed to the next stage (if any) or complete, removing the task from the HR specialist's
worklist. Approval does not cause the task to remain with the previous approver.
* Option D (The second-level approver might have opted for an ad hoc route): This is incorrect because an ad hoc route involves
reassigning or delegating the task to another approver, which would not cause the task to return to the HR specialist's worklist.
Instead, it would move to the new approver's worklist.
Detailed Analysis of Correct Options:
* Rejection (Option A): A rejection by the second-level approver may trigger the workflow to revert to the previous approver (HR
specialist) depending on the workflow rules configured in the system. For example, the workflow might be set up to allow the HR
specialist to address the reason for rejection and resubmit the request.
* Pushback (Option B): A pushback is a specific action in Oracle HCM workflows that explicitly returns the task to the previous
approver for further input or clarification. Unlike rejection, pushback does not terminate the workflow but keeps it active, requiring
the HR specialist to take additional action.
References:
Oracle Help Center, Using Global Human Resources, Chapter: Approvals and Notifications, Topic: Managing Approvals
(https://docs.oracle.com/en/cloud/saas/human-resources/25b/global-human-resources/using-global- human-resources/index.html)
Oracle HCM Cloud Documentation, Implementing Global Human Resources, Chapter: Approval Management, Section: Configuring
Approval Policies (https://docs.oracle.com/en/cloud/saas/human-resources
/25b/global-human-resources/implementing-global-human-resources/index.html) Oracle HCM Cloud, Administering Transaction
Console, Topic: Approval Workflow Actions (https://docs.
oracle.com/en/cloud/saas/human-resources/25b/global-human-resources/administering-global-human- resources/index.html)

NEW QUESTION # 90 
You are implementing Core HR for a customer. Work timings, standard working hours, organization manager, and cost center
information must be captured while setting up the work structure. Identify the organization type against which you can maintain this
information.

A. Enterprise
B. Department
C. Business Unit
D. Division
E. Reporting Establishment
F. Legal Entity

Answer: B



Explanation:
Full Detailed in Depth Explanation:
In Oracle HCM Cloud, the work structure consists of various organization types (e.g., Enterprise, Legal Entity, Business Unit,
Department, Division) that serve different purposes. The requirement here is to identify the organization type where work timings,
standard working hours, organization manager, and cost center information can be maintained.
Option A ("Department") is correct. Departments in Oracle HCM Cloud are operational units within the work structure where
detailed workforce management information, such as work timings (e.g., shift schedules), standard working hours, organization
manager (e.g., department manager), and cost center details, can be defined. The "Manage Departments" task allows administrators
to configure these attributes, making Department the appropriate organization type for this data. This is supported by the
"Implementing Global Human Resources" guide, which details how departments support operational HR data.
Option B ("Business Unit") is higher-level and used for segregating HR and financial data, but it does not typically hold detailed work
timings or manager assignments.
Option C ("Enterprise") defines the overarching structure and does not manage operational details like work hours or cost centers.
Option D ("Legal Entity") represents legal employers and focuses on compliance and payroll, not detailed work schedules.
Option E ("Division") is a higher-level grouping for reporting and does not capture thesespecific attributes.
Option F ("Reporting Establishment") is used for regulatory reporting and not for operational HR data like work timings.
References:
"Oracle Global Human Resources Cloud: Implementing Global Human Resources" - Chapter on Workforce Structures, section on
Departments.
"Oracle Human Resources Cloud: Using Workforce Structures" - Department configuration details.

NEW QUESTION # 91 
People update a performance rating for a competency on a worker's profile. What is used to provide a unique identifier for each
instance of the competency so that you can determine who provided what rating?

A. Content subscriber
B. Instance qualifier
C. Rating model
D. Content library
E. Educational establishment

Answer: B

Explanation:
Full Detailed in Depth Explanation:
In Oracle HCM Cloud, competencies on a worker's profile can be rated by multiple sources (e.g., manager, peer), and tracking the
source requires a unique identifier.
Option E ("Instance qualifier") is correct. The instance qualifier uniquely identifies each rating instance for a competency, linking it to
the rater and context (e.g., performance review). This is part of the competency framework in the "Implementing Talent Management
Base" guide, ensuring auditability of who provided what rating.
Option A ("Content library") stores competency definitions, not rating instances.
Option B ("Educational establishment") is unrelated to ratings.
Option C ("Rating model") defines the scale, not the instance.
Option D ("Content subscriber") relates to content sharing, not ratings.
References:
"Oracle Global Human Resources Cloud: Implementing Talent Management Base" - Competency framework and instance qualifiers.
"Oracle Human Resources Cloud: Using Talent Management" - Competency ratings.

NEW QUESTION # 92 
From which Redwood page can you now open the existing HCM Position Hierarchy?

A. Redwood Positions read-only page
B. Redwood Locations page
C. Redwood Person Spotlight page
D. Redwood Jobs page

Answer: A

Explanation:



The question asks from which Redwood page the existing HCM Position Hierarchy can be accessed. Position Hierarchies in Oracle
HCM Cloud define relationships between positions (e.g., reporting structures), and Redwood pages provide enhanced interfaces for
workforce management tasks.
* Option A: Redwood Locations pageThis option is incorrect. The Redwood Locations page manages location records (e.g., office
addresses), not position hierarchies. Oracle documentation does not indicate any functionality for accessing position hierarchies from
this page, as locations and positions serve distinct purposes in workforce structures.
* Option B: Redwood Person Spotlight pageThis option is incorrect. The Redwood Person Spotlight page focuses on person
searches and quick actions (e.g., viewing employee details). While it may display an employee's position, it does not provide access
to the full position hierarchy structure, which is a separate configuration, making this option invalid.
* Option C: Redwood Positions read-only pageThis is the correct answer. The Redwood Positions read-only page (introduced in
24C) allows users to view position details and access related configurations, including the existing HCM Position Hierarchy. Oracle's
release notes confirm that this page includes functionality to open and view position hierarchies, enabling users to navigate reporting
relationships and position structures directly from the Redwood interface.
* Option D: Redwood Jobs pageThis option is incorrect. The Redwood Jobs page manages job definitions (e.g., job codes,
families), not position hierarchies. While jobs are linked to positions, the position hierarchy is a distinct structure managed separately,
and Oracle documentation does not support accessing hierarchies from the Jobs page.
* Why this answer?The Redwood Positions read-only page is designed for position management tasks, including accessing
hierarchies, aligning with Oracle's Redwood enhancements for workforce structures. Other pages focus on unrelated entities
(locations, persons, jobs), making C the correct choice.
References
* Oracle Fusion Cloud Human Resources 24C What's New, Document ID: docs.oracle.com, Published: 2024-08-27
* Section: Redwood Positions Page: "The Redwood Positions read-only page now allows opening the existing HCM Position
Hierarchy."
* Oracle Global Human Resources Cloud: Using Global Human Resources, Document ID: docs.
oracle.com, Published: 2024-07-02
* Section: Position Management: "Position hierarchies can be viewed and managed from position- related pages."
* Oracle Global Human Resources Cloud: Implementing Global Human Resources, Document ID:
docs.oracle.com, Published: 2023-12-12
* Section: Position Hierarchies: "Describes how to access and configure position relationships.

NEW QUESTION # 93 
Which task in the Setup and Maintenance work area generates position codes automatically?

A. Manage Position Codes
B. Manage Positions
C. Manage Enterprise HCM Information
D. Manage Position Synchronization
E. Manage Legal Entity HCM Information

Answer: C

Explanation:
In Oracle Global Human Resources Cloud, position codes are unique identifiers for positions, and their automatic generation is
configured at the enterprise level.
Option A: "Manage Legal Entity HCM Information" sets legal employer-specific options (e.g., worker numbers) but not position
codes.
Option B: "Manage Position Synchronization" handles position-to-assignment synchronization, not code generation.
Option C: Correct. "Manage Enterprise HCM Information" allows enabling automatic position code generation across the
enterprise, typically via the Position Code Generation setting.
Option D: There's no "Manage Position Codes" task; this is a fictitious option.
Option E: "Manage Positions" is for creating/editing positions but doesn't configure automatic code generation.
The correct answer isC, per "Implementing Global Human Resources" on enterprise setup.
References: Oracle Global Human Resources Cloud - Implementing Global Human Resources, Chapter 9:
Position Structures.

NEW QUESTION # 94
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