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NEW QUESTION 52
Which statement about IBM-validated ORadar content extensions is true?

= A They can be downioaded from I8M X-Fooce Fix Central

= B. They are restricted by the type of QRadar license that is acquired.
= C. They are only downloaded from 1BM approved thivd-pacty portals,
o [ They are hosted on the 183 X-Force Exchange portal.

Answer: A

NEW QUESTION 33
Which 1P address is used to log in to the active HA QRadar appliance?

= A, A virtual address for the HA appliance pair
» B, The HA backup 1P adiress

= C. The [P address of the QRadar Console

= In, The standby 1P address

Answer: B

NEW QUESTION 54

Thar fs1ore for a QRadar HA setup was migrated to a Fibre Channal device. High Availability is not
needed on this cluster, and it needs to be disconnected.

What changes are required before disconnecting the HA cluster in this scenario?

= A, Edit the fetcffstab on the primary HA host and secondary HA Bost bo remove the nosuln
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HAE #142

Universal Containers is growing its international business.

Domestic sales reps believe that the standard price book has too many records reflecting different currencies and country-specific
product variations.

‘What should the consultant recommend to improve usability for sales reps?

¢ A. Use custom price books for domestic and International customers.
¢ B. Update the product naming conventions to Include the currency In the product name.
e C. Use separate product catalogs for domestic and international customers.

HE: A

dE:

To improve usability for sales reps and address concerns about the standard price book having too many entries, custom price
books tailored for specific markets, such as domestic and international, can streamline the product selection process. Custom price
books allow sales reps to view only relevant products and prices based on customer location, reducing complexity and enhancing
usability.

* Custom Price Books for Targeted Markets: By creating separate price books, Universal Containers can manage pricing variations
by currency or product variations specific to each market, reducing clutter for sales reps.

* Improved Efficiency in Sales Processes: Sales reps can select the appropriate price book for their customer's location, ensuring
that only applicable products and prices are displayed, which simplifies product selection and pricing accuracy.

Option A (updating product naming conventions) may not sufficiently address the issue, and Option B (separate product catalogs)
would require managing multiple product datasets rather than simply filtering via price books. For more information, see the
Salesforce Price Book documentation.

AE #143
What types of records can be added to Salesforce from Data.com? (Select all that apply)

A. Opportunities
B. Accounts

C. Contacts

D. Campaigns
E. Leads

HE. B,CE

AE #14

Universal Containers does not have a direct sales team, its channel partners are responsible for selling and
servicing products. Over the past quarter, there has been an increased volume of leads. However, the Vice
President of Channels has been receiving many complaints from partners on the poor quality of the leads and
has noticed a significant drop in the lead conversion rate. What should a consultant recommend to improve
partner satisfaction with the leads being shared?

e A. Create multiple validation rules to ensure that all fields on the lead record are populated with data

e B. Create a custom lead score field to assess lead quality and assign the leads that exceed the score to '-'
partners

e (. Assignall leads to the partner channel manager to validate the lead data and manually assign to partners

e D. Use the lead Score on the find duplicates button and assign the leads with a score in the high category

HE:. B
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AR #145

Cloud Kicks has a Public Read Only Opportunity sharing model. A sales rep noticed they can edit some opportunities associated
with accounts they own, but are unable to edit other opportunities associated with accounts they own.

‘Which reason explains the sales rep's experience?

¢ A. Some opportunities associated with these accounts are owned by other users.
¢ B. Sharing rules for Opportunities are set to a public group for managers.
e C. The user is a member of an Account Team with Read/Write access on Opportunities.

He. C

MY

Cloud Kicks has a Public Read Only sharing model for Opportunities. A sales rep can edit some opportunities associated with
accounts they own but cannot edit others.

* Account Teans:

* Definition: Account Teamms allow multiple users to have access to an account and its related records, such as opportunities, cases,
and contacts.

* Access Levels: Team members can have varying levels of access (Read Only, Read/Write) to the account and related records.

* Scenario Analysis:

* Editable Opportunities: The sales rep can edit opportunities where they are a member of the Account Team with Read/Write
access on Opportunities.

* Non-Editable Opportunities: For opportunities where they are not on the Account Team or have Read Only access, they cannot
edit those opportunities, even if they own the account.

Why Other Options Are Less Suitable:

* Option A: Ownership of the account does not grant edit access to all related opportunities if the opportunities are owned by other
users and sharing settings are restrictive.

* Option B: Sharing rules for managers would not directly impact a sales rep's ability to edit opportunities unless they are part of that
public group, which isn't indicated in the scenario.

Salesforce Sales Cloud References:

* Account Tearms Overview: Salesforce Help - Account Teams

* Setting Up Account Teams: Salesforce Help - Set Up Account Teams

* Opportunity Access via Account Tears: Salesforce Help - Grant Access Using Account Teams By being a member of an
Account Team with Read/Write access on Opportunities, the sales rep gains the ability to edit certain opportunities associated with
accounts they own.

EE #146
Once you save a PDF quote, the file is automatically emailed to the customer.

o A True
e B. False

HE: B
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