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bogged down by all the material you need to learn and lose sight of your goal. That is why our ServiceNow CIS-EM PDF and
practice tests are designed to be engaging and easy to understand.

ServiceNow Certified Implementation Specialist-Event Management Exam
Sample Questions (Q20-Q25):

NEW QUESTION # 20
During processing of the event and if the event Severity is blank, the state of the event is set to:

e A Error
¢ B. Processing
e C. Ignored
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¢ D. Ready
Answer: A

Explanation:
Explanation/Reference: https/docs.servicenow.com/bundle/orlando-it-operations-management/page/product/event-
management/concept/c EMIntegrateRequirementEvent. html

NEW QUESTION # 21
A support agent resolves an incident associated with an alert. What is the best method to close the alert?

A. Create a business rule on the incident table

B. Set the evt mgmt.incident _closes_alert

C. Switch over to the alert form and close the alert manually

D. Create a business rule on the alert table to match the associated Incident with its respective alert
E. Set the evt mgnt.alert closes incident

Answer: B

NEW QUESTION # 22
‘What would be an appropriate use case for having to write JavaScript in Event Management?

A. To create a custom action within a subflow

B. To change the value of the message key

C. To automatically create an incident

D. To parse a node name out of your raw event data in an event rule

Answer: A

NEW QUESTION # 23
What would be the primary use case for creating Javascripts in Event Management?

A. To parse a nodename out of your raw event data in an event rule

B. To create a customized pull connector to retrieve events on behalf of an event source
C. To automatically populate the Configuration Management Database (CMDB)

D. To run as part of a remediation workflow for IT alerts that fail to execute

Answer: B

NEW QUESTION # 24
During processing of the event and if the event Severity is blank, the state of the event is set to:

A. Error

B. Processing
C. Ignored
D. Ready

Answer: A

NEW QUESTION # 25
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Specialist-Event Management Exam (CIS-EM) dumps to grab the most competitive ServiceNow CIS-EM certificate.
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