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NEW QUESTION # 179
‘Which practice has a purpose that includes the management of financially valuable components that can contribute to the delivery of
an IT service?

A. Deployment management

B. IT asset management

C. Change enablement

D. Service configuration management

Answer: B

NEW QUESTION # 180
Which process is used to compare the value that new services offer with the value of the services they have replaced?

A. Service portfolio management
B. Availability management

C. Service catalogue management
D. Capacity management

Answer: A

NEW QUESTION # 181
Which costs are included in the value proposition of a service?

A. The benefits, usefulness, and importance of the service that are perceived by the service consumer
B. Tangble or intangible results for the service consumer because they are using the service

C. Money that the service consumer no longer needs to spend because they are using the service

D. Additional expense that the service consumer has because they are using the service

Answer: C

NEW QUESTION # 182
Which statement about outputs is CORRECT?

A. They capture customer demand for services

B. They consist of several outcomes

C. They contribute to the achieverment of outcomes
D. They describe how the service perforns

Answer: C

NEW QUESTION # 183
Which statement BEST describes the value of service strategy to the business?

A. It reduces the duration and frequency of service outages

B. It allows higher volumes of successful change

C. It enables the service provider to understand what levels of service will make their customers successful
D. It reduces unplanned costs through optimized handling of service outages

Answer: C

NEW QUESTION # 184
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better. Our ITILFND V4 study materials may become your right man. Perhaps you have heard of our ITILFND V4 Exam
Braindumps. A lot of our loyal customers are very familiar with their characteristics. And our ITILFND V4 learing quiz have
become a very famous brand in the market and praised for the best quality.
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