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B #123
Based on the user utterance, "Show me all the customers in New York", which standard Einstein Copilot action will the planner
service use?
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e A Select Records
e B. Fetch Records
¢ C. Query Records

IEf#: C

RN -

Thestandard Einstein Copilot actionthat would be used in response to the user utterance, "Show me all the customers in New York,"
isQuery Records. This action is responsible for retrieving a set of records from Salesforce based on a specified condition - in this
case, filtering custormers by location (New York).

* Query Recordsis the action that fetches relevant data based on the criteria provided in the user's input.

* Select Recordsis more about picking specific records from an already presented list.

* Fetch Recordsis not a standard termused in this context for the action.

Refer toEinstein Copilot documentationon how Copilot actions work with natural language queries and data retrieval.

H #124

An Al Specialist wants to include data from the response of external service invocation (REST API callout) into the prompt
template.

How should the Al Specialist meet this requirement?

¢ A. Use External Service Record merge fields.
¢ B. Convert the JSON to an XML merge field.
e C. Use "Add Prompt Instructions" flow element.

Ef: A

A :

An Al Specialist wants to include data from the response of an external service invocation (REST API callout) into a prompt
template. The goal is to incorporate dynamic data retrieved from an external API into the Al-generated content.
Solution:

Use External Service Record Merge Fields

External Service Integration:

Definition: External Services in Salesforce allow the integration of external REST APIs into Salesforce without custom code.
Registration: The external service must be registered in Salesforce, defining the API's schema and methods.

External Service Record Merge Fields:

Purpose: Enables the inclusion of data from external service responses directly into prompt templates using merge fields.
Functionality:

Dynamic Data Inclusion: Allows prompt templates to access and use data returned from REST API callouts.

Merge Fields Syntax: Use merge fields in the prompt template to reference specific data points from the API response.
Implementation Steps:

Register the External Service:

Use External Services to register the REST API in Salesforce.

Define the API's schema, including methods and data structures.

Create a Named Credential:

Configure authentication and endpoint details for the external APL

Use External Service in Flow:

Build a Flow that invokes the external service and captures the response.

Ensure the flow outputs the necessary data for use in the prompt template.

Configure the Prompt Template:

Use External Service Record merge fields in the prompt template to reference data from the flow's output.

Syntax Example: {{flowOutputVariable.fieldName} }

Why Other Options are Less Suitable:

Option A (Convert the JSON to an XML merge field):

Irrelevance: Converting JSON to XML merge fields is unnecessary and complicates the process.

Unsupported Method: Salesforce pronpt templates do not support direct inclusion of XML merge fields from JSON conversion.
Option C (Use "Add Prompt Instructions" flow element):

Purpose of Add Prompt Instructions:

Allows adding instructions to the prompt within a flow but does not facilitate including external data.

Limitation: Does not directly help in incorporating external service responses into the prompt template.

Reference:



Salesforce Al Specialist Documentation - Integrating External Services with Prompt Templates:

Explains how to use External Services and merge fields in prompt templates.

Salesforce Help - Using Merge Fields with External Data:

Provides guidance on referencing external data in templates using merge fields.

Salesforce Traihead - External Services and Flow:

Offers a practical understanding of integrating external APIs using External Services and Flow.

Conclusion:

By using External Service Record merge fields, the Al Specialist can effectively include data from external REST API responses into
prompt templates, ensuring that the Al-generated content is enriched with up-to-date and relevant external data.

B #125

An Al Specialist built a Field Generation prompt tenplate that worked for many records, but users are reporting random failures
with token limit errors.

What is the cause of the random nature of this error?

¢ A. The number of tokens generated by the dynamic nature of the prompt template will vary by record.
¢ B. The number of tokens that can be processed by the LLM varies with total user demand.
¢ (. The template type needs to be switched to Flex to accommodate the variable amount of tokens generated by the prompt

grounding,
EfE: A

R #126
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog,
Which type of prompt template should UC use?

e A Flex prompt template
¢ B. Email generation prompt tenplate
¢ C. Record summary prompt template

EfE: A

fi .-

Universal Containers (UC) wants to enable its sales team to leverage Al to recommend products from its catalog. The best option
for this use case is a Flex prompt template.

A Flex prompt template is designed to provide flexible, customizable Al-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the Al to consider various
nputs and parameters, making it ideal for generating product recommendations dynamically.

In contrast:

A Record summary prompt template (Option A) is used to summarize data related to a specific record, such as generating a quick
summary of a sales opportunity or account, but not for recommending products.

An Email generation prompt template (Option B) is tailored for crafting email content and is not suitable for suggesting products
based on a catalog,

Given the need for dynamic recommendations that pull from a product catalog and potentially other sales data, the Flex prompt
template is the correct approach.

Salesforce Reference:

Salesforce Prompt Templates Overview: httpsz/help.salesforce.convs/article View?id=000391407&type=1 Flex Prompt Template
Usage: httpsv//developer.salesforce.convdocs/atlas.en-us.salesforce _ai.meta/salesforce aiprompt flex template

HA #127
Universal Containers (UC) wants to enable its sales team to get insights into product and competitor names mentioned during calls.

How should UC meet this requirement?

e A Enable Einstein Conversation Insights, connect a recording provider, assign permission sets, and customize insights with up
to 25 products.

e B. Enable Einstein Conversation Insights, enable sales recording, assign permission sets, and customize insights with up to 50
products.



¢ C. Enable Einstein Conversation Insights, assign permission sets, define recording managers, and customize insights with up to
50 competitor nares.

IEf#: B

fEERA -

To provide the sales team with insights into product and competitor names mentioned during calls, Universal Containers should:
Enable Einstein Conversation Insights: Activates the feature that analyzes call recordings for valuable insights.

Enable Sales Recording: Allows calls to be recorded within Salesforce without needing an external recording provider.

Assign Permission Sets: Grants the necessary permissions to sales team members to access and utilize conversation insights.
Customize Insights: Configure the system to track mentions of up to 50 products and 50 competitors, providing tailored insights
relevant to the organization's needs.

Option C accurately reflects these steps. Option A mentions defining recording managers but omits enabling sales recording within
Salesforce. Option B suggests connecting a recording provider and limits customization to 25 products, which does not fully meet
UC's requirements.

Reference:

Salesforce Al Specialist Documentation - Setting Up Einstein Conversation Insights: Provides instructions on enabling conversation
nsights and sales recording,

Salesforce Help - Customizing Conversation Insights: Details how to customize insights with up to 50 products and competitors.
Salesforce Al Specialist Exam Guide: Outlines best practices for implementing Al features like Einstein Conversation Insights in a
sales context.
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