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A2 #69
Security rules are defined to restrict the permission of users from viewing and interacting with data. What are these security rules
called?

A. Scripted User Rules

B. User Authentication Rules
C. Role Assignment Rules
D. CRUD Rules

E. Access Control Rules
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Access Control Rules (ACLs)in ServiceNow define security rules thatcontrol user permissionsforviewing, creating, updating, and
deletingrecords in the system These rules ensure that users can onlysee and interact with the data they are authorized to access.
D: Access Control Rules

AClLsdefine security restrictionsat thefield, table, and record level.

These rules useconditions, scripts, and role-based permissionsto enforce security.

Example: A user with theitilrole may view incidents, but only users with theadminrole can delete them.

A: Role Assignment Rules

ServiceNowassigns roles to users, butroles alone do not define security rules.

ACLs controlwhat users can do, whilerolesonly grant potential access.

B: CRUD Rules

CRUD (Create, Read, Update, Delete)definespermission types, butnot security rules.

ACLs enforce CRUD operations based on roles and conditions.

C: Scripted User Rules

No such term as"Scripted User Rules"in ServiceNow security.

Possibly confused withScripted ACLs, which are part of Access Control Rules.

E: User Authentication Rules

Authentication rules controluser login mechanisms(LDAP, SSO, OAuth) but donot define access to data.
ACLs managedata security, while authentication ensuresusers are who they claim to be.
References:ServiceNow Documentation:Access Control Rules Overview

ServiceNow Developer Guide:Creating and Managing ACLs

HEE #70

For your implementation, the following tables. are extended fram each ofher:
* Incident table is extended from Task table.

* Super Incident table is extended from Incident table,

In this situation, which table(s) are P arent, Child and Base tables?

Choose 5 answers

A. Task table is a Base table

B. Super Incident table is a Child table
C. Super Incident table is a Parent table
D. Incident table is a Child table

E. Super Incident table is a Base table
F. Task table is a Child table

G. Incident table is a Base table

H. Task table is a Parent table

1. Incident table is. a Parent table
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InServiceNow Table Inheritance, tables can be categorized asBase, Parent, or Childdepending on how they relate to other tables.
Task Table:

Base Table:Since it isnot extended from any other table, it serves as the foundation for other tables.
Parent Table:Because thelncident tableextends from Task, Task acts as aParenttable.

Incident Table:

Parent Table:BecauseSuper Incident extends from Incident, it becomes aParentto Super Incident.
Child Table:Since it extends fromTask, it is aChildtable to Task.

Super Incident Table:

Child Table:Because it extends fromIncident, it is aChildtable.

Not a Parent or Base Tablebecause no other table extends from .

Understanding Table Relationships in the Given Scenario:Final Table Classification:Table Base Table?
Parent Table?

Child Table?

Task

Yes

Yes

Yes

Super Incident

No

No

Yes

A: Incident table is a Base table #Incorrect

TheTask tableis the Base table, not Incident.

E: Super Incident table is a Parent table #Incorrect

No table extends from Super Incident, so itcannot be a Parent table.
F: Super Incident table is a Base table #Incorrect

It is extended fromIncident, meaning itis not a Base table.

I: Task table is a Child table #Incorrect

Sinceno other table extends to Task, it isnot a Child table.

Table Inheritance in ServiceNow

Extending Tables

‘Why Other Options Are Incorrect?Official ServiceNow Documentation Reference:

AE#7
UI Action can prompt that an Incident has been successfully submitted.

o A True
e B. False

HE: A

dY:

A UI Action in ServiceNow can be configured to prompt or notify users when an action is completed, such as submitting an
Incident. UI Actions are used to create buttons, links, or context menu itenns that trigger specific actions.

How UI Actions Can Prompt a Success Message:

A UI Action (e.g,, a "Submit" button on the Incident form) can be configured with a success message using the gs.addInfoMessage()
function.

This message is displayed after the form submission to inform the user that their Incident has been successfully submitted.
Example of a UI Action Script:

javascript

CopyEdit

gs.addInfoMessage('"The incident has been successfully submitted.");

This will display a confirmation message at the top of the page when an Incident is submitted.



Why "True" is the Correct Answer:

[ UI Actions can display confirmation messages using gs.addInfoMessage() or similar methods.

Why "False" is Incorrect:

[ UI Actions can be used to provide user feedback, including success messages for actions like submitting an incident.

EE#72
As an IT employee what interface would you use, if you wanted to browse internal I'T documentation, like troubleshooting scripts
and FAQs?

A. Stack Overflow
B. SharePomnt

C. ServiceNow Wiki
D. Knowledge Now
E. Knowledge

HE: E

MY
Reference: hitps://support.servicenow.com’kb?id=kb_article view&sysparm _article=KB0547260

EE#73
Many actions are included with flow designer, what are some frequently used core actions? Choose 4 answers.

A. Ask for Approval
B. Wait for Condition
C. Look Up Record
D. Look for Update
E. Wait for Match

F. Create Record
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