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Salesforce Health Cloud Accredited Professional Sample Questions (Q57-
Q62):
NEW QUESTION # 57 
Bloomington Caregivers has created and tested its first care plan template in sandbox, which includes problems, goals, and
tasks.The company has deployed thistemplate to its final environment using Data Loader.
Which two steps should a consultant recommend, following this deployment, to enable users to successfully leverage this new
template?
Choose 2 answers

A. Activate the problems, goals, and tasks associated with the template.
B. Conduct end-user training on the use of the care plan template.
C. Confirm User access to Care Plan objects.
D. Activate the new care plan template.

Answer: C,D

Explanation:
Step 1: Requirement Analysis
* After deploying a care plan template (including problems, goals, and tasks) via Data Loader to the final environment, users must be
able to use the new template for creating care plans in production.
Step 2: Salesforce Health Cloud Documentation Guidance
According to the official Health Cloud administration guide, two key post-deployment steps are required:
1. Confirm User Access to Care Plan Objects
Users must have the correct permissions to view, create, and use care plan templates and related records. This involves assigning the
appropriate permission sets or profiles to allow access to theCare Plan,Care Plan Template, and related objects.
Extract:
"Ensure users have the necessary permissions to access care plan templates and related objects so they can view and apply
templates to patients' care plans." Administer Health Cloud - Care Plans and Permissions
2. Activate the New Care Plan Template
Templates (and their related records) must be activated after being deployed to make them available for use by end users. Care plan
templates in Salesforce Health Cloud have an "Active" status that must be set to
"True" or "Activated" before users can select them when creating new care plans.
Extract:
"After importing care plan templates and related data, administrators must activate the template to make it available to care
coordinators and clinicians." Administer Health Cloud - Deploying and Activating Care Plan Templates Other Options:
* B. Activate the problems, goals, and tasks associated with the template:Not required as a separate step. When you activate the
care plan template, its associated problems, goals, and tasks become available.
* D. Conduct end-user training:While important, it is not a required technical step for enabling the template after deployment.
Verified Answers:
A). Confirm User access to Care Plan objects.
C). Activate the new care plan template.
References:
Administer Health Cloud - Care Plan Templates
Administer Health Cloud - User Setup

NEW QUESTION # 58 
Bloomington Caregivers is looking to view potential drug-to-drug interactions for its patients' medications and make
recommendations based on that data within Health Cloud.
Which Health Cloud add-on should a consultant recommend to fulfill this requirement?

A. Medication Interactions
B. Medication Management
C. Allergy Intolerance
D. RxNorm DDI Connectivity

Answer: B

Explanation:
Bloomington Caregivers aims to identify potential drug-to-drug interactions for patients' medications and provide recommendations



based on that data within Salesforce Health Cloud. To fulfill this requirement, the Medication Management add-on is the appropriate
solution.
Overview of Medication Management:
Medication Management is an add-on feature in Salesforce Health Cloud designed to help healthcare providers and care
coordinators manage patients' medication regimens effectively. It enhances patient safety by identifying potential medication-related
issues, including drug-to-drug interactions, and supports the reconciliation of medication lists during care transitions.
Key Features:
* Medication Reconciliation:
* Facilitates the accurate compilation of a patient's medication list, ensuring that all prescribed and over-the-counter medications are
accounted for.
* Drug Interaction Checks:
* Automatically checks for potential drug-to-drug interactions using integrated databases, alerting healthcare providers to possible
adverse effects.
* Recommendations and Documentation:
* Enables providers to document recommendations and notes related to a patient's medication regimen, supporting informed clinical
decisions.
Implementation Considerations:
* Licensing:
* Medication Management is an add-on product that requires additional licensing. Ensure that your organization has the necessary
licenses to access this feature.
* Configuration:
* Set up the Patient Medication Manager Lightning component within Health Cloud to utilize Medication Management features. This
component provides an integrated interface for managing patient medications.
* Integration with RxNorm:
* Medication Management supports integration with RxNorm, a standardized nomenclature for clinical drugs, to enhance the
accuracy of medication information and interaction checks.
References:
Medication Reconciliation: This Salesforce Help article provides detailed information on setting up and using the Medication
Management feature within Health Cloud.
Salesforce
Add Medications by Using the Add Patient Medication Flow: Guidance on adding medications for patients using the Patient
Medication Manager component.
Salesforce
By implementing the Medication Management add-on, Bloomington Caregivers can effectively monitor and manage patients'
medication regimens, identify potential drug-to-drug interactions, and provide informed recommendations, thereby enhancing patient
safety and care quality.

NEW QUESTION # 59 
Bloomington Caregivers needs to use the objects foi the Clinical data model as part of its new Health Cloud implementation, Which
preference should Bloomington Caregivers' administrator ensure is enabled?

A. linical Data Model org preference
B. Clinical R4 Model org preference
C. FHIR-Aligned Data Model org preference
D. FHIR-Aligned EHR Data Model org preference

Answer: C

Explanation:
The FHIR-Aligned Data Model org preference is the preference that Bloomington Caregivers' administrator should ensure is
enabled to use the objects for the Clinical data model as part of its new Health Cloud implementation. This preference enables the
Clinical data model, which is a FHIR R4-aligned data model that captures information from an Electronic Health Record (EHR)
system via integration middleware1. The Clinical data model is built on Salesforce core, with no reference to package entities, and
supports only the attributes that Health Cloud users need, not all attributes in every FHIR R4 resource2. The Clinical data model is
the successor to the original EHR Data Model, which was built on the managed package and followed the FHIR R1 standard2.
Reference:
1: Clinical Data Model | Salesforce Health Cloud Developer Guide | Salesforce Developers 2: Explore the Clinical Data Model Unit
| Salesforce Trailhead



NEW QUESTION # 60 
Which two interoperability standards are support by salesforce to facilitate the exchange of health data? (Choose two)?

A. The Direct Standard
B. DICOM (Digital Imaging and communications In Medicine
C. EDI ANSI X1- Recall Concept/Remainder 2
D. HL7 V2- Simple Application3 - Apply to real word/Analyze / Evaluate(Health Level Seven)
E. FHIR V4( Fast Healthcare interoperability Resources)

Answer: D,E

Explanation:
FHIR V4 and HL7 V2 are two interoperability standards that are supported by Salesforce to facilitate the exchange of health
data32. Option A is incorrect, because EDI ANSI X12 is a standard for exchanging business transactions, not health data. Option
C is incorrect, because The Direct Standard is a standard for secure email communication, not health data. Option E is incorrect,
because DICOM (Digital Imaging and Communications in Medicine) is a standard for storing and transmitting medical images, not
health data.

NEW QUESTION # 61 
A medical device organization needs to track account information and its geographical details to provide information to
representatives onsite. Which three objects support this scenario?
Choose 3 answer

A. Facility Address
B. Clinic Location
C. Location
D. Account
E. Healthcare Facility

Answer: A,C,E

Explanation:
To track account information and its geographical details, the following objects in Salesforce Health Cloud support the scenario:
Location:
Represents the physical location of a healthcare facility, such as a hospital or clinic.
Tracks details like address, contact information, and geocoordinates for mapping purposes.
Facilitates integration with tools for location-based services or routing.
Healthcare Facility:
Represents the organizational entity (e.g., hospital, clinic, or medical practice).
Stores information about the type of facility, services offered, and affiliations with healthcare networks.
Facility Address:
Stores detailed address information specific to a healthcare facility.
Enables differentiation between multiple addresses for the same facility, such as billing and physical addresses.
Why Not the Other Options?
D . Clinic Location: This object is not part of Health Cloud's standard data model.
E . Account: While Account is central to tracking organization details, it does not specifically address geographical details.
Use Case Implementation: By combining Location, Healthcare Facility, and Facility Address objects, organizations can provide
comprehensive geographical and organizational data to representatives, enabling efficient onsite operations.
Reference:
Health Cloud Data Model Documentation
Geolocation Features in Salesforce
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......
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