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¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers

the principles of maintaining a clean core within SAP systers. It focuses on strategies for mnimizing
=1 customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.
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¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and

covers the management and configuration of service-related master data within SAP environments. It
=x2 includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations

Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
=x 3 processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departiments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers

the structuring and management of organizational data within SAP systers. It focuses on defining key
=X 4 organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

>> C_TS470_2412 Dumps <<

C_TS470_2412%| &1 AIBRCHH|AIR & C_TS470 2412 A | RIHZ X2

Passd4Test £ OFF 258 IT2IS X E ALO|E QLICt 2 ElPassdTesto| M 042{ 2 2SAP C TS470 2412915 Al g ot
AZMAEAIRZE |==A OIQL—'E" i E 2 R ElPass4Test AHO|E 0| M MB5H=SAP C TS470 24121‘;"?’.”‘%——]
UREEANAEES MES FEE 240} i‘"ﬁ‘ﬂﬂ = &L Ch 32|12 PassdTesto| HE=SAP C TS470 ) 2412K 2
T & £% UOO|EEE SAlM 2 AMHTES FE2 WSS ER|LICH REIESAP C TS470 2412015 Al &2
DEXNZRE {HEEHM MSE HALCH 229 ITHE B FEt dAZEED ¢47E 0|8 0|'04 Hetsto |
ElY 8t AIEEAXS S22 0B S 0{A|AE 3HEE|11§L—|E|'.

Z| &l SAP Certified Associate C_TS470 2412 F 2 M EE A (Q25-Q30):

AR #25
On item level in a service contract, which service transactions are visible in a list?

A. Released maintenance orders

B. Released customer service orders
C. Completed service confirmations
D. Released service orders

He: D

Y.

In a service contract (scope item 3MO), the item-level transaction list shows:

* Released service orders: Service orders (e.g., transaction type SRVO) linked to the contract item are visible once released,
tracking service execution.

* Completed service confirmations: Confirmations are linked to orders, not directly listed at the contract item level

* Released maintenance orders: Only relevant in advanced execution, not standard contract visibility.

* Released customer service orders: Not a distinct transaction type in SAHANA Service. This is part of the contract monitoring
functionality."Released service orders are visible in the transaction list at the service contract item level." (SAP Help Portal, Service
Contract Monitoring).

EE #26
You want to configure the organizational units for Service with Advanced Execution. Which of the following business objects can
you assign to a planning plant?

e A. Company code
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¢ B. Maintenance work center
¢ (. Maintenance planner group

e D. Location
He: BC
MH.

InService with Advanced Execution, organizational units are configured to support complex service scenarios. The correct answers
aremaintenance work center (A)andmaintenance planner group (D). Let's dive deep.

Planning Plant Role:

The planning plant is the central organizational unit for maintenance and service planning, assigned in enterprise structure (SPRO #
Enterprise Structure).

* Maintenance work center (A):A work center (e.g,, "Field Service Team'') is assigned to a planning plant in its master data
(IRO1/IR02). 1t defines where work is executed and is critical for scheduling in advanced execution.

* Maintenance planner group (D):A planner group (e.g., "PLG1") is assigned to a planning plant (via IPO1 or customizing) to manage
planning activities (e.g,, who schedules orders).

Why Not the Others?

* Company code (B):A company code is a financial entity assigned to plants, not a service-specific object.

* Location (C):Locations are geographic data, not directly assigned to planning plants in this context.

Advanced Execution Context:

In advanced execution, these assignments enable resource-related billing and detailed scheduling.

"In Service with Advanced Execution, maintenance work centers and planner groups are assigned to a planming plant for

organizational setup."

HE#27
Which assignment is required in a cross-plant planning scenario?

A. A planner group to several planning plants

B. Several planning plants to a maintenance plant
C. A planner group to several maintenance plants
D. Several maintenance plants to a planning plant

2
m

SH: D

M.

In across-plant planning scenario, maintenance activities span multiple plants. The correct answer isB. Let's unpack this.
Cross-Plant Planning Context:

One planning plant oversees maintenance for multiple maintenance plants (where technical objects reside).

Why Several Maintenance Plants to a Planning Plant?

The planning plant is the central hub for scheduling and resource allocation. Maintenance plants (e.g,, Plant

0001, Plant 0002) are assigned to it (e.g., Plant 1000) in customizing (SPRO # Enterprise Structure # Assignment # Plant
Maintenance). This ensures a single point of control for work orders and plans across plants.

Why Not the Others?

* A:Planner groups are assigned within a plant, not across plants directly.

* C:Multiple planning plants for one maintenance plant is illogical.

* DiPlanner groups operate within a planning plant, not across muiltiple.

Exanmple:

Planning Plant 1000 manages maintenance for Plants 0001 and 0002.

"In cross-plant planning, several maintenance plants are assigned to a planning plant to centralize mantenance scheduling."

EE #28
In a service confirmation, what is the actual duration used for? Note: There are 3 correct answers to this question.

A. Calculation of internal costs

B. Calculation of the customer price

C. Capturing the technician's working time
D. Creation ofa CATS entry

E. Updating the technician's capacity



HY: ACD

Y.

Theactual durationin a service confirmation (e.g., IW41) records time spent on a task. The correct answers areA, C, D.
* Capturing the technician's working time (A):Actual duration (e.g., 5 hours) logs the technician's effort.

* Creation of a CATS entry (C):Transfers time to CATS for payrol/HR integration.

* Calculation of internal costs (D):Multiplies duration by rate (e.g., $50/hour) for cost posting,

Why Not the Others?

* B:«Capacity updates are planning-based, not from confirmations.

* E:Customer price uses billing rates, not just duration.

"Actual duration in a service confirmation captures working time, creates CATS entries, and calculates internal costs."

HEE #29
‘Which object can you assign a personnel number to?

A. Work center

B. Service team

C. Task list operation

D. Organizational unit

Y. C

MY

In SAP S/AHANA Cloud Private Edition, Service, apersonnel numberrefers to an identifier for an individual employee or resource,
typically managed in the Human Resources (HR) module or linked via organizational management. The question asks which object
allows direct assignment of such a personnel number.

The correct answer istask list operation(Option C). In a maintenance or service task list, operations define specific activities to be
performed, and you can assign a personnel number to an operation to specify the responsible employee or technician. This
assignment is part of capacity planning and resource allocation, ensuring that the right individual is scheduled for the task.

* Organizational unit (A):This is a higher-level structure in organizational management (e.g., a department) and does not directly
accept a personnel number assignment. Personnel are linked to it via positions or roles, not directly.

* Service team (B):While a service team consists of personnel, it is a group entity, and individual personnel numbers are not assigned
to it as an object in this context.

* Work center (D):A work center represents a location or group of resources (e.g,, machines or people) and can be linked to
capacity, but it does not directly accept a personnel number assignment. Instead, it uses capacity categories or links to HR indirectly.

"In task lists, operations can be assigned to specific personnel numbers to define the responsible employee for executing the task,
facilitating detailed resource planning,”
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