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Salesforce Data Cloud Accredited Professional Exam Sample Questions

(Q151-Q156):

NEW QUESTION # 151
What is the maximum limit of the number of records for Full Refresh Extract Method?

A. 50 million
B. No hard limit
C. 40 million
D. 10 million

Answer: D
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Explanation:

Explanation

The maximum limit of the number of records for Full Refresh Extract Method is 10 million. Full Refresh Extract Method is an option
for extracting data from Marketing Cloud to Data Cloud. It extracts all records from a data extension regardless of when they were
created or modified. If'the number of records exceeds 10 million, an error occurs and no records are extracted. References: Extract
Methods

NEW QUESTION # 152
What is the first step to set up and configure a Data Cloud instance after it has been provisioned?

A. Complete the Salesforce Data Cloud "Get Started" process

B. Connect to the Marketing Cloud Account Data Cloud is provisioned in

C. Enable Customer Data Cloud Admin permission set to the relevant Salesforce CRM user
D. Connect to the Salesforce CRM org Data Cloud is provisioned in

Answer: D

Explanation:

This is the first step to set up and configure a Data Cloud instance after it has been provisioned. The custormer needs to connect to
the Salesforce CRM org that Data Cloud is provisioned in, using theSalesforce CRM comnector. This will allow Data Cloud to
access the CRM data and map it to the Customer 360 data model.

References: [Salesforce CRM Connector], [Data Cloud Setup]

NEW QUESTION # 153
When performing Segmentation or Activation, which timezone is used to publish and refresh data?

A. Timezone set by the Salesforce Data Cloud org

B. Timezone of the user defining the activity

C. Timezone of the Data Cloud Admin user

D. Timezone is explicitly specified when creating a segment or activation

Answer: A

Explanation:

According to the Salesforce Data Cloud documentationl, the timezone used for Segmentation and Activation is the one set by the
Salesforce Data Cloud org, not by the individual user or admin. This ensures consistency and accuracy across different users and
regions.

NEW QUESTION # 154

A customer creates a large segment of customers that placed orders in the last 30 days, and adds related attributes from the... to the
activation. Upon checking the activation in Marketing Cloud, they notice It contains orders that are older than 30 days.

‘What should a consultant do to resolve this issue?

A. Apply a filter to Purchase Order Date to exclude orders older than 30 days.

B. use data graphs that contain only 30 days of data.

C. Use SQL in Marketing Cloud Engagement to remove orders older than 30 days.
D. Apply a data space fitter to exclude orders older than 30 days.

Answer: A

Explanation:

The issue arises because the activated segment in Marketing Cloud contains orders older than 30 days, despite the segment being
defined to include only recent orders. The best solution is to apply a filter to the Purchase Order Date to exclude older orders.
Here's why:

Understanding the Issue

The segment includes related attributes from the purchase order data.

Despite filtering for orders placed i the last 30 days, older orders are appearing in the activation.

Why Apply a Filter to Purchase Order Date?



Root Cause :

The related attributes (e.g., purchase order details) may not be filtered by the same criteria as the segment.

Without a specific filter on the Purchase Order Date , older orders may inadvertently be included.

Solution Approach :

Applying a filter directly to the Purchase Order Date ensures that only orders within the desired timeframe are included in the
activation.

Other Options Are Less Suitable :

A). Use data graphs that contain only 30 days of data : Data graphs are not typically used to filter data for activations.

B). Apply a data space filter to exclude orders older than 30 days : Data space filters apply globally and may unintentionally affect
other use cases.

D). Use SQL in Marketing Cloud Engagement to remove orders older than 30 days : This is a reactive approach and does not
address the root cause in Data Cloud.

Steps to Resolve the Issue

Step 1: Review the Segment Definition

Confirm that the segment filters for orders placed in the last 30 days.

Step 2: Add a Filter to Purchase Order Date

Modify the activation configuration to include a filter on the Purchase Order Date , ensuring only orders within the last 30 days are
included.

Step 3: Test the Activation

Publish the segment again and verify that the activation in Marketing Cloud contains only the desired orders.

Conclusion

By applying a filter to the Purchase Order Date , the consultant ensures that only orders placed in the last 30 days are included i the
activation, resolving the issue effectively.

NEW QUESTION # 155

A Data Cloud customer wants to adjust their identity resolution rules to increase their accuracy of matches. Rather than matching on
email address, they want to review a rule that joins their CRM Contacts with their Marketing Contacts, where both use the CRM ID
as their primary key.

Which two steps should the consultant take to address this new use case?

Choose 2 answers

¢ A. Create a matching rule based on party identification that matches on CRM ID as the partyidentification name.

e B. Map the primary key from the two systems to party identification, using CRM ID as theidentification name for
individualscoming from the CRM, and Marketing ID as the identification name for individuals coming from themarketing
platform

e C. Map the primary key from the two systens to Party Identification, using CRM ID as theidentification name for both.

¢ D. Create a custom matching rule for an exact match on the Individual ID attribute.

Answer: A,C

Explanation:

To address this new use case, the consultant should map the primary key from the two systems to Party Identification, using CRM
ID as the identification name for both, and create a matching rule based on party identification that matches on CRM ID as the party
identification name. This way, the consultant can ensure that the CRM Contacts and Marketing Contacts are matched based on their
CRM ID, which is a unique identifier for each individual. By using Party Identification, the consultant can also leverage the benefits of
this attribute, such as being able to match across different entities and sources, and being able to handle multiple values for the same
mdividual. The other options are incorrect because they either do not use the CRM ID as the primary key, or they do not use Party
Identification as the attribute type. References: Configure Identity Resolution Rulesets, Identity Resolution Match Rules, Data Cloud
Identity Resolution Ruleset, Data Cloud Identity Resolution Config Input

NEW QUESTION # 156
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