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Salesforce Data Cloud Accredited Professional Exam Sample Questions (Q54-
Q59):

NEW QUESTION # 54

An administrator has configured the Salesforce CRM comnector and set up a data stream for the Case object. A new custom field
called "Business Priority" was created on the Case object. However, that field is not available when trying to add it in the data
stream. What could be causing this issue?

e A Utilize the Salesforce Dataloader application to performa bulk upload from a desktop

¢ B. Custom fields on the Case objects are not supported for ingesting into Data Cloud

¢ C. The Data Cloud administrator does not need to do anything, After 24 hours when the data stream refreshes, it will
automatically include any new fields that were added to CRM
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¢ D. The Salesforce Integration User is missing "Read" permissions on the newly created field
Answer: D

Explanation:

One possible reason why a new custom field is not available in the data stream is that the Salesforce Integration User, which is used
to connect to the CRM source, does not have "Read" permissions on that field2. To fix this issue, the administrator needs to grant
the appropriate permissions to the Integration User profile or permission set.

NEW QUESTION # 55
A customer wants to use the transactional data from their data warehouse in Data Cloud. They are only able to export the data via a
SFTP site. What are two recommended ways to bring this data into Data Cloud?

A. Manually import the file using the Data Import Wizard

B. Utilize Salesforce's Dataloader application to perform a bulk upload froma desktop

C. Import the file into Amazon S3 and ingest with the Cloud Storage Connector

D. Import the file into Google Cloud Storage and ingest with the Cloud Storage Connector

Answer: C,D

NEW QUESTION # 56

Cumulus Financial (CF) wants to target loyal and engaged customers. When a platinum tier customer visits their Investment pages
more than three times in a 24-hour period, CF wants to Immediately Send an enmil that offers a private consultation.

‘What should a consultant recommend for this business requirement?

A. Standard segment with activation into Marketing Cloud Engagement

B. Rapid segment to a data action journey in Marketing Cloud Engagement

C. Calculated insight with a data action to a Marketing Cloud Engagement transactional email
D. Streaming insight with a data action into a journey in Marketing Cloud Engagement

Answer: D

Explanation:

To meet the requirement of targeting loyal and engaged customers (platinum-tier custormers visiting investment pages more than three
times in 24 hours) and sending an immediate email offering a private consultation, the best solution is to use a streaming insight with a
data action into a journey in Marketing Cloud Engagement . Here's why:

Understanding the Requirement

The company wants to identify platinum-tier customers who visit their Investment pages more than three times within a 24-hour
period.

Once identified, these customers should immediately receive an email offering a private consultation.

This requires real-time monitoring of customer behavior and triggering an automated response.

Why Streaming Insight with a Data Action?

Streaming Insights for Real- Time Monitoring :

A streaming nsight in Salesforce Data Cloud monitors customer interactions in real time.

It can detect when a platinum+-tier customer visits the Investment pages more than three times within 24 hours.

Data Actions for Immediate Response :

A data action allows you to trigger specific actions based on the insights generated.

In this case, the data action would send the customer’s information to a journey in Marketing Cloud Engagement to mitiate the email
canpaign.

Journey in Marketing Cloud Engagement :

Marketing Cloud Engagement journeys are designed to automate personalized marketing activities, such as sending transactional
emails.

By integrating the streaming insight with a journey, the system can immediately send the email offering a private consultation.

Steps to Implement This Solution

Step 1: Create a Streaming Insight

Navigate to Data Cloud > Insights > Streaming Insights .

Define the criteria for identifying platinum-tier customers who visit the Investment pages more than three times in 24 hours.

Step 2: Configure a Data Action

Set up a data action that sends the identified customer's information to Marketing Cloud Engagement.



Ensure the data action includes relevant details (e.g., customer ID, email address).

Step 3: Build a Journey in Marketing Cloud Engagement

In Marketing Cloud Engagement, create a journey that listens for incoming data from the data action.

Configure the journey to send a personalized email offering a private consultation.

Step 4: Test and Deploy

Test the entire workflow to ensure that the streaming insight triggers the data action and that the email is sent immediately.

Why Not Other Options?

A). Calculated insight with a data action to a Marketing Cloud Engagement transactional email :Calculated insights are not designed
for real-time monitoring, They are better suited for batch processing or periodic calculations, making them unsuitable for this use
case.

B). Rapid segment to a data action journey in Marketing Cloud Engagement :While rapid segments are useful for quickly grouping
customers, they do not provide the real-time detection required for this scenario.

O). Standard segment with activation into Marketing Cloud Engagement :Standard segments are static or periodically updated and
cannot respond to real-time customer behavior.

Conclusion

By using a streaming insight with a data action into a journey in Marketing Cloud Engagement , Cumulus Financial can achieve real-
time monitoring and immediate engagement with its loyal customers.

NEW QUESTION # 57
Cloud Kicks wants to be able to build a segment of customers who have visited its website within the previous 7 days.
Which filter operator on the Engagement Date field fits this use case?

A. Next Number of Days

B. Last Number of Days

C. Is Between

D. Greater than Last Number of

Answer: B

Explanation:

The filter operator Last Number of Days allows you to filter on date fields using a relative date range that specifies the number of
days before today. For example, you can use this operator to filter on customers who have visited your website in the last 7 days, or
the last 30 days, or any number of days you want. This operator is useful for creating dynamic segments that update autoratically
based on the current date12. References:

Relative Date Filter Reference

Create Filtered Segments

NEW QUESTION # 58
Which of the following cannot be used in Segmentation? (Choose 2)

A. Text Measures

B. Aggregate Functions
C. Nuneric Measures
D. Date Time Measures

Answer: A,D

Explanation:

Text Measures and Date Time Measures cannot be used in Segmentation. Segmentation is the process of creating filtered audience
segments based on calculated msights. Calculated insights are metrics that define and calculate multidimensional measures on your
data. Only Numeric Measures can be used as calculated insights, because they can be aggregated using fimctions such as SUM,
AVG, MIN, MAX, or COUNT. Text Measures and Date Time Measures are not types of measures, but types of dimensions.
Dimensions are fields that can be used to group or filter data, but not to perform calculations. Reference: Measures and Dimensions

NEW QUESTION # 59
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