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AE #102
Why would a developer clone an Integration Procedure instead of versioning it?

A. The new Integration Procedure is replacing stub data.

B. The new Integration Procedure is Chainable.

C. The new Integration Procedure will be used independently.
D. The new Integration Procedure uses a Cache Block.

HE: C

MY

OmniStudio best practices dictate that versioning is used when enhancements are required within the same logical flow, while cloning
is preferred when the new flow is functionally different and used separately.

* B. The new Integration Procedure will be used independently - Correct. Cloning creates an entirely new IP definition, ideal for
building a similar but standalone process, rather than altering behavior for an existing process.

Incorrect Options:

* A. Using a Cache Block is unrelated to cloning vs. versioning,

* C. Replacing stub data does not require cloning; could be done in a version.

* D. Chainability does not influence whether you should clone or version.

Salesforce OmmniStudio Guide # Cloning vs. Versioning Integration Procedures

HE #103

An OmniScript updates data from one Salesforce record, but when it completes, only some of the data is updated i Salesforce. A
Data Mapper Load saves the data. What error could cause this behavior?

Choose 2 answers

A. The Input JSON paths in the Data Mapper Load do not match the JSON sent from the OmniScript.
B. The fields that are not updated are read-only in Salesforce.

C. Contextld is misspelled in the merge code that passes the RecordId to the Data Mapper.

D. In the Data Mapper Load, in the preview tab, the Recordld is from the wrong record type.

: AB

M.

According to the Salesforce OmniStudio DataRaptor documentation, specifically under DataRaptor Load Best Practices and
Common Issues:

* A. "The Input JSON paths in the Data Mapper Load do not match the JSON sent from the OmniScript." This is a common
configuration issue. If'the paths between the OmmniScript's structure and the DataRaptor Load mapping are mismatched, fields may
not map correctly, resulting in partial updates or no updates.

* B. "The fields that are not updated are read-only in Salesforce."If a field is Read-Only at the field- level security (FLS) or object
schema, DataRaptor Load will not be able to write to it, which explains why only some data is updated.

Incorrect Options:

* C. The RecordId from the wrong record type would typically cause a complete failure, not a partial update.

* D. A misspelled Contextld could prevent data from being linked correctly, but this is less likely to cause partial field-level issues,
and more likely to affect record association.

2
m

o

Salesforce OmniStudio Developer Guide # DataRaptor Load # Troubleshooting Salesforce Help Documentation: OnmiStudio
DataRaptor Best Practices

B2 #104
Refer to the exhibit.



S T O T

A developer creates an OmniScript display FirstName, LastName, and BirthDate of a contact using a Type Ahead Block. The
DataRaptor used in the Type Ahead has been tested and fetches the correct data.

When previewing Ommiscript, the developer enters a name in the Type Ahead and makes a selection of a contact from the list.
However, the text fields FirstName. LastName, and BirthDate are not getting populated with the data.

What is the reason that the fields fail to display the fetched data?

A. Lookup Mode is not selected in the properties of the Type A Head Block.

B. FirstName, LastName, and Birthdate are not placed inside the Type ahead Block.
C. The Typeghead ley is not in the correct format

D. Use Data JSON is not selected in the properties of the Type Ahead Block.

He: B

Y.

The FirstName, LastName, and BirthDate fields should be placed inside the Type Ahead Block, so that they can receive the data
from the selected record in the Type Ahead list. The Type Ahead Block has a Data JSON Path property that specifies the path to
the data node that contains the record fields. For example, if the Data JSON Path is set to Contact, then the FirstName field should
have a Value property set to {{Contact.

FirstName} }.

HEE #105

An Integration Procedure uses an HTTP action to make a REST API call. The response from the REST API must be converted into
a specific XML structure before sending it as an input to another external web service.

How should the developer configure the Integration Procedure to meet this requirement?

A. Use a Remote Action that calls the XMLStreamReader class.

B. Use a Remote Action that calls the XMLStreamWriter class.

C. Use a Data Mapper Transform to convert JSON to XML.

D. Use a Data Mapper Extract and check the XML checkbox on the Output JSON Path.

He: B

Y.

OmniStudio does not natively support direct JSON-to- XML transformation using DataRaptors. When a transformation to specific
XML formats is needed for integration with external web services, it is recommended to use Remote Actions that invoke custom
Apex classes.

* A. Use a Remote Action that calls the XMLStreamWriter class - Correct. The XMLStreamWriter Apex class provides precise
control over XML structure and is the Salesforce-recommended way to programmatically generate XML from data within a Remote
Action step in an Integration Procedure.

Incorrect Options:



* B. The XML checkbox in DataRaptor does not convert JSON to XML; it defines output data format for display or API
serialization.

* C. XMLStreamReader is used for parsing XML, not for generating it.

* D. DataRaptor Transforms only manipulate JSON structure; they do not support converting JSON into XML format.

Salesforce Developer Guide # Apex XMLStreamWriter Class
OmniStudio Integration Procedures # Using Remote Actions with Custom Apex

EAE #106
A developer is creating an OmmiScript that provisions trail orgs to their customers. The following text block in the Ommiscript uses a
merge code to display the ID for the new trail org;

Welcome to Salesforce!

Your 1D s SDetaile  Customer|0: 1DV

Duning testing, the developer notices that the 1D does not display. The data ISON is structured as shown below

Mow should the developer correct the merge Code in order for the 1D to display?

etal

A. To %Details: Customerjn: ID%
B. To %%sDetails: Custorrer|0: ID%%
C. To %Details: Customer|1: ID%
D. To YsDetails: Customer|0: ID$

He: C

Y.
The correct syntax for merge codes in OmmiScript is %%sNodeName%%, where NodeNane is the name of the JSON node in the
data source. The other options are either missing the s or using incorrect symbols.
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