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Our ITIL-4-Foundation test material can help you focus and learn effectively. You don't have to worry about not having a dedicated
time to learn every day. You can learn our ITIL-4-Foundation exam torrent in a piecemeal time, and you don't have to worry about
the tedious and cumbersome learning content. We will simplify the complex concepts by adding diagrams and examples during your
study. By choosing our ITIL-4-Foundation test material, you will be able to use time more effectively than others and have the
content of important information in the shortest time. Because our ITIL-4-Foundation Exam Torrent is delivered with fewer
questions but answer the most important information to allow you to study comprehensively, easily and efficiently. In the meantime,
our service allows users to use more convenient and more in line with the user's operating habits, so you will not feel tired and enjoy
your study.

ITIL-4 Foundation Exam is a globally recognized certification that validates an individual's understanding of the ITIL framework.
ITIL stands for Information Technology Infrastructure Library, which is a set of best practices designed to improve IT service
management. ITIL 4 Foundation is the latest version of the ITIL framework, and it offers a more holistic approach to IT service
management that aligns with business objectives.

ITIL 4 Foundation Exam is a globally recognized certification that demonstrates an individual's knowledge of the latest version of
ITIL (Information Technology Infrastructure Library). ITIL is a framework that provides guidelines for IT service management,
ensuring that IT services are aligned with business needs. The ITIL 4 Foundation certification is the entry-level qualification in the
ITIL 4 certification scheme.
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ITIL 4 Foundation Exam is a prerequisite for higher-level ITIL 4 certifications, such as the ITIL 4 Managing Professional and ITIL 4
Strategic Leader. It is also a valuable certification for IT professionals who want to improve their understanding of IT Service
Management and gain a competitive edge in their careers. ITIL 4 Foundation Exam certification is globally recognized and
respected, and it demonstrates an individual's commitment to ongoing professional development in the field of IT Service
Management.

>> Latest ITIL-4-Foundation Test Preparation <<

ITIL ITIL-4-Foundation Three Formats for Preparations
With the popularization of wireless network, those who are about to take part in the ITIL-4-Foundation exam guide to use APP on
the mobile devices as their learning tool, because as long as entering into an online environment, they can instantly open the learning
material from their appliances. Our ITIL-4-Foundation study materials provide such version for you. The online test engine is a kind
of online learning, you can enjoy the advantages of APP version of our ITIL-4-Foundation Exam Guide freely. Moreover, you
actually only need to download the APP online for the first time and then you can have free access to our ITIL-4-Foundation exam
questions in the offline condition if you don’t clear cache.

ITIL 4 Foundation Exam Sample Questions (Q90-Q95):
NEW QUESTION # 90 
Which should be handled by 'service request management'?

A. A request to provide a laptop
B. A request to implement a security patch
C. A request to change a target in a service level agreement
D. A request to resolve an error in a service

Answer: B

Explanation:
Explanation/Reference: https://www.atlassian.com/itsm/service-request-management

NEW QUESTION # 91 
Which value chain activity ensures a shared understanding of the current status and required direction for all products and services?

A. Improve
B. Plan
C. Deliver and support
D. Design and transition

Answer: B

NEW QUESTION # 92 
Which BEST describes the purpose of the 'improve' value chain activity?

A. To organize a major improvement initiative into several smaller initiatives
B. To ensure a shared understanding of the vision and improvement direction for all products and services
C. To make new and improved services and features available for use
D. To continually improve all products and services across all value chain activities

Answer: D

Explanation:
"The purpose of the improve value chain activity is to ensure continual improvement of products, services, and practices across all
value chain activities and the four dimensions of service management."
https://www.symphonysummit.com/products/defining-industry-terms-itsm-itil-itil4/#:~:text=Improve%20%E2%
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NEW QUESTION # 93 
In ITIL 4, what is the official purpose of the "improve" value chain activity?

A. Ensure a shared understanding of the improvement direction for services across the organization
B. Ensure services continually meet expectations for quality, costs, and time to market
C. Ensure continual engagement and good relationships with all stakeholders
D. Ensure the continual improvement of practices across all value chain activities

Answer: D

Explanation:
In ITIL 4, the 'improve' value chain activity is part of the service value chain within the service value system.
Its official purpose is to ensure continual improvement of products, services, and practices across all value chain activities and the
four dimensions of service management.
Option A matches the core wording of this purpose:
"Ensure the continual improvement of practices across all value chain activities." Even though the full ITIL statement also mentions
products, services, and the four dimensions of service management, this option is the only one that directly reflects the continual
improvement focus of the improve activity across the value chain.
Why the other options are not correct:
* B. Ensure services continually meet expectations for quality, costs, and time to marketThis is more aligned with design and
transition, obtain/build, and deliver and support, which focus on planning, building, and delivering services that meet agreed
requirements, costs, and time constraints.
* C. Ensure a shared understanding of the improvement direction for services across the organizationThis sounds closer to guiding
principles or governance, and to some aspects of service level management and continual improvement planning, but it is not the
formal purpose statement of the improve value chain activity.
* D. Ensure continual engagement and good relationships with all stakeholdersThis aligns strongly with the engage value chain
activity, whose purpose is about understanding stakeholder needs, ensuring transparency, and maintaining relationships.
Therefore, A is the correct option because it directly reflects the official purpose of the 'improve' value chain activity in ITIL 4.
References (ITIL 4 Foundation):
* ITIL Foundation: ITIL 4 Edition - Service Value System, Service Value Chain - Improve activity (purpose)
* ITIL Foundation: ITIL 4 Edition - Overview of service value chain activities

NEW QUESTION # 94 
Which practice is responsible for moving new or changed components to live or other environments?

A. Supplier management
B. Deployment management
C. Release management
D. Change enablement

Answer: B

Explanation:
Explanation/Reference: https://www.sysaid.com/blog/entry/itil-4-practices-whats-new-and-changed

NEW QUESTION # 95
......

You can choose the number of ITIL 4 Foundation Exam (ITIL-4-Foundation) questions and time frame of the ITIL-4-Foundation
Desktop practice exam software as per your learning needs. Performance reports of ITIL ITIL-4-Foundation Practice Test will be
useful for tracking your progress and identifying areas for further study.
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