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During a Financial Services Cloud implementation at an insurance company, a consultant needs to design a broker data model for
the broker web portal. The given requirements are:

1. Brokers are treated individually, even if they are associated with the same company.

2. Brokersshould never have access to other brokers' data.

3. Brokers can nominate their assistants to access the broker portal.

4. An assistant can sometimes work for multiple brokers.

Which two considerations should the consultant consider regarding the data model?

¢ A The Broker Assistant should be modeled as a Contact. Then, leverage Contact to Multiple Account features if this
assistant needs to work for multiple brokers.

¢ B. The Broker Assistant should bemodeled as a Contact. Then, use Contact to Contact association if they need work for
multiple D Brokers.

¢ C. Brokers need to be modeled as Account and Contact individually, as each broker is a legal entity in Salesforce. Then, use
a Group 1-1 Account to model their company.

¢ D. Brokers should be modeled as Contact and the Broker company should be modeled as Account,even if they're a legal
entity '-' individually.

IE%: A\ C

A :

The following considerations should be considered regarding the data model for the broker web portal:

The Broker Assistant should bemodeled as a Contact. Then, leverage Contact to Multiple Account features if this assistant needs to
work for mutltiple brokers. This is because Contacts are records that represent individuals who are associated with an account. By
using Contacts, the consultant can capture the personal information of the broker assistants and relate them to their employers. By
using Contact to Multiple Accounts features, the consultant can enable a contact to have relationships with multiple accounts and
specify different roles and start and end dates for each relationship.

Brokers need to be modeled as Account and Contact individually, as each broker is a legal entity in Salesforce. Then, use a Group
to model their company. This is because Accounts are records that represent business entities or organizations that are involved in
business transactions with your company. By using Accounts, the consultant can capture the business information of each broker and
treat them as legal entities in Salesforce. By using Contacts, theconsultant can capture the personal information of each broker and
relate them to their accounts. By using Groups, which are records that represent collections of accounts or contacts that share
financial goals or characteristics, the consultant can modelthe broker company and associate multiple brokers with it

R #150

A commercial loan due diligence process is handled by multiple individuals at Lake Tahoe Bank. Lake Tahoe Bank wants an easy
way for managers to distribute the work, to understand the % completion of the due diligence process per client and report on the
performance of the department to show possible bottlenecks.

What FSC feature can Lake Tahoe Bank use to track this process?

A. Action Plans

B. Flows

C. Workflow Rules/Process Builder
D. Apex Tnggers on the task object

IEf#: A
e

Again, Action Plans are a feature that can help users track and manage common client processes. For a commercial loan due
diligence process, users can create an Action Plan Template with tasks such as verifying income, checking credit history, appraising
collateral, etc. Users can also assign different task owners and deadlines for each task to distribute the work and monitor the
progress. Users can also use dashboards and reports to view the % completion of the due diligence process per client and report on
the performance of the departiment to show possible bottlenecks.

HA #151

A wealthy client owns aboutique shoe store called Smith's Shoes. Their financial advisor would like to add this relationship to the
Financial Services Cloud (FSC) to track the complete picture of relationships related to the wealthy client's household.

Which three options should the Financial Services Cloud consultant use when mapping this relationship in FSC?

e A. Account object - Household record type



B. Account Contact Relationship object
C. Account object - Businessrecord type
D. Account Account Relationship object
E. Contact object

Eﬁ: A\ C\ D

HH #152
Users at Lake Bank have been creating multiple events for once in a lifetime event such as birth. What should an Administrator do to
prevent users from accidentally creating more than one event of such anevent type?

¢ A. Remove user's ability to create one-time events

¢ B. Create a validation rule that will stop the user if they attempt to add multiple one-time events.

e C. Create an Apex trigger that will prevent the saving of multiple one-time events

¢ D. Select the Unique checkbox on the picklist value for the Event Type field on the Person Life Event object

Ef#: B

R -

To prevent users from accidentally creating more than one event of such an event type, the Admin should create a validation rule that
will stop the user if they attempt to add muiltiple one-time events. A validation rule is a rule that verifies that the data a user enters in a
record meets the standards you specify before the user can save the record. By creating a validation rule, the Admin can ensure that
only one event of a certain type can be created for each contact.

B #153

Financial Services Cloud (FSC) contains a number of custom objects to model a client's financial information, and each object can
be configured to appear as tabs in your org. For example, if a consultant wanted to create a financial goal for a customer, they could
use the Financial Goal object in FSC.

What are three objects in FSC?

A. Financial Goal
B. Revenue
C. Fmnancial Holding

D. Billing
E. Inheritance

IEf#: A. B. C
fRa

Financial Services Cloud contains a number of custom objects to model a client's financialinformation, and each object can be
configured to appear as tabs in your org, Some of the custom objects are:

Financial Goal: An object that represents a client's financial objective, such as saving for retirement, buying a house, or paying off
debt. Afinancial goal has fields to store information, such as name, amount, target date, priority, and status.

Financial Holding: An object that represents a holding in an nvestment account, such as a security, a mutual fund, or a bond. A
financial holding hasfields to store information, such as symbol, shares, price, gaivloss, and market value.

Revenue: An object that represents revenue generated fioma client's financial accounts, such as an increase in stock value, a
dividend payment, or an interest income. A revenue has fields to store information, such as type, amount, date, and source.
References:

Financial Services Cloud Associated Objects

Learn About the Financial Services Cloud Data Model
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