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We understand your itching desire of the exam. Do not be bemused about the exam. We will satisfy your aspiring goals. Our AP-
212 real questions are high efficient which can help you pass the exam during a week. We just contain all-important points of
knowledge into our AP-212 latest material. And we keep ameliorate our AP-212 latest material according to requirements of AP-
212 exam. Besides, we arranged our AP-212 Exam Prep with clear parts of knowledge. You may wonder whether our AP-212
real questions are suitable for your current level of knowledge about computer, as a matter of fact, our AP-212 exam prep applies
to exam candidates of different degree. By practicing and remember the points in them, your review preparation will be highly
effective and successful.

Although our company has designed the best and most suitable AP-212 learn prep, we also do not stop our step to do research
about the AP-212 study materials. All experts and professors of our company have been trying their best to persist in innovate and
developing the AP-212 test training materials all the time in order to provide the best products for all people and keep competitive in
the global market. We believe that the AP-212 Study Materials will keep the top selling products. We sincerely hope that you can
pay more attention to our AP-212 study questions.
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Our AP-212 study guide provides free trial services, so that you can gain some information about our study contents, topics and
how to make full use of the software before purchasing. It’s a good way for you to choose what kind of AP-212 test prep is suitable
and make the right choice to avoid unnecessary waste. Besides, if you have any trouble in the purchasing AP-212 practice torrent or
trail process, you can contact us immediately and we will provide professional experts to help you online.

Salesforce Loyalty Management Accredited Professional Sample Questions
(Q36-Q41):
NEW QUESTION # 36 
The Loyalty Administrator for Northern Trail Outfitters (NTO) defines Basic and Premium as the two Tiers for its Insider program.
They want to define a free product sample for all members in Premium Tier.
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How does NTO configure tiers within the Loyalty Program to give vouchers for members in the Premium Tier?

A. Voucher Management and Benefits Setup
B. Voucher Management and Benefit Action
C. Voucher Management; Benefits Setup (in Program console); Benefit Action to process benefits
D. Voucher Management; Benefits Setup (in Program console); Benefit Action to define downstream actions and FLOW -
Benefit action for orchestration

Answer: D

Explanation:
To configure tiers within the Loyalty Program at Northern Trail Outfitters (NTO) for giving vouchers to members in the Premium
Tier, the configuration involves Voucher Management; Benefits Setup (in Program console); Benefit Action to define downstream
actions and FLOW - Benefit action for orchestration (C). This comprehensive approach allows for the creation and management of
vouchers as benefits associated with the Premium Tier, the setup of these benefits within the Loyalty Program console to specify the
conditions and entitlements, and the use of Salesforce Flow for orchestrating the process of issuing vouchers to qualifying members.
This method ensures that vouchers are systematically managed, associated with the correct tier and member eligibility criteria, and
efficiently distributed to members through automated processes, enhancing the value and appeal of the Premium Tier.
Salesforce documentation on Loyalty Management would detail the steps for setting up and managing tier-based benefits, including
the use of Voucher Management and Flow for effective benefit administration and member engagement.

NEW QUESTION # 37 
While designing an experiential Loyalty Program, what are the two recommended objects to be used as a best practice to track
what type of activity the member has with the program?

A. transaction Journal Type & Transaction Journal Subtype
B. Loyalty Ledger & Transaction Journal
C. Journal Type & Journal Subtype
D. Loyalty Member Currency & Transaction Journal

Answer: C

NEW QUESTION # 38 
Northern Trail Outfitters, wants to implement its new Loyalty Program. The Chief Marketing Officer wants to offer the following
benefits to customers:
* Award points to the customer that can be redeemed for products in the store
* Gamify customers that spend the most to receive exclusive benefits.
What three elements should the Administrator configure?

A. Set up one qualifying currency and a non-qualifying currency
B. Set up vouchers for specific products
C. Set up promotions
D. Set up one qualifying currency
E. Set up a tier system based on a cumulative spending value

Answer: C,D,E

Explanation:
For Northern Trail Outfitters' Loyalty Program offering, the Administrator should configure:
* B: One qualifying currency to track points that can be redeemed for products.
* C: A tier system based on cumulative spending to gamify and reward top spenders with exclusive benefits.
* E: Promotions to create special offers or rewards that can enhance the Loyalty Program's appeal and engagement.

NEW QUESTION # 39 
Cloud Kicks has been using Loyalty Management, Sales Cloud, and Service Cloud as part of its tech stack to manage its Loyalty
Program. The marketing team is interested in implementing Salesforce Marketing Cloud, so Loyalty program members can be
informed and engaged with personalized emails sent using Salesforce Marketing Cloud.
Using the least development effort, how can the Loyalty Management Consultant accomplish the necessary integration between



Salesforce Marketing Cloud and Loyalty Management platforms?

A. Create a connected app to integrate Salesforce Loyalty Management and Marketing Cloud via APIs
B. Design Datasets with Dataflows and the Dataset Builder
C. Install and configure Salesforce Marketing Cloud Contacts Connection
D. Install and configure Marketing Cloud Connect to integrate with Loyalty Management

Answer: D

NEW QUESTION # 40 
A Consultant was tasked with setting up the connection between Salesforce Loyalty Management and Marketing Cloud. The
Consultant created a new user account in Marketing Cloud Which two items on the Marketing Cloud user account should the
Consultant configure to enable the user account to successfully connect with Salesforce Loyalty Management?

A. Assign the permission set to the user account
B. User account must exist within the Loyalty Management org
C. API access
D. Grant access to the correct business unit

Answer: C,D

Explanation:
When configuring a new user account in Marketing Cloud for integration with Salesforce Loyalty Management, the Consultant must
ensure to Grant access to the correct business unit (B) and Enable API access (D). Access to the correct business unit is necessary
to ensure that the user has access to the relevant data and functionalities within Marketing Cloud. API access is essential for the
technical integration, allowing for communication between Salesforce Loyalty Management and Marketing Cloud.

NEW QUESTION # 41
......

To improve our products’ quality we employ first-tier experts and professional staff and to ensure that all the clients can pass the test
we devote a lot of efforts to compile the AP-212 learning guide. Even if you unfortunately fail in the test we won’t let you suffer the
loss of the money and energy and we will return your money back at the first moment. After you pass the AP-212 test you will enjoy
the benefits the certificate brings to you such as you will be promoted by your boss in a short time and your wage will surpass your
colleagues. In short, buying the AP-212 exam guide deserves your money and energy spent on them.
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