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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q259-Q264):

NEW QUESTION # 259
A user has been unable to configure a smart device to play audio on a new Bluetooth speaker. A technician confirms that Bluetooth
is enabled on both devices. Which of the following should the technician do to ensure the pairing is successful?

A. Enter the appropriate PIN code on the smart device.

B. Enable location services on the smart device to find the speaker.
C. Synchronize all data to the cloud.

D. Enable and configure MFA on the smart device.

Answer: A

Explanation:

Explanation

To pair a Bluetooth speaker with a smart device, the user needs to enter the PIN code that is provided by the speaker manufacturer
or displayed on the speaker itself. This is a security measure to prevent unauthorized pairing and access. Enabling and configuring
MFA, synchronizing data to the cloud, or enabling location services are not required for Bluetooth pairing,

Reference: [CompTIA A+ Core 1 (220-1101) Certification Study Guide], page 14.

NEW QUESTION # 260
An office manager reports that a printer is experiencing performance issues. Printouts are smudging when they are handled, and.
recently, whenever the manager tries to print oversized documents, the paper jams before anything is printed on it.
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NEW QUESTION # 261
A user takes a tablet to a technician because the cursor on it keeps drifting. The technician notices the screen does not appear to be
damaged. Which of the following is the MOST likely cause of the cursor issue?

A. The touch-pen battery is depleted.
B. The screen is physically damaged.
C. The screen rotation is incorrect.

D. The screen needs to be recalibrated.

Answer: D

Explanation:

Explanation

The most likely cause of the cursor issue is that the screen needs to be recalibrated. This can happen when the tablet is used for a
long time or when the tablet is dropped or bumped. Recalibrating the screen will help the tablet recognize the touch nput more
accurately12.

NEW QUESTION # 262

A user keeps a company-provided camera's battery charger plugged into a docking station at a desk. Company policy requires that
USB devices be identified and approved by installed peripheral security software. A technician is unable to add a unique identifier to
the battery charger's security software. Which of the following should the technician do?

e A. Add a powered USB hub to the docking station.

e B. Replace the battery charger with a USB device that has a unique identifier.
e C. Provide a USB to AC adapter for the battery charger.

e D. Disable the peripheral security software for this user only.

Answer: C

Explanation:

The problem in this scenario is that the battery charger is not a USB device, but a device that plugs into a USB port to draw power.
Therefore, it does not have a unique identifier that can be recognized by the peripheral security software, which is designed to
prevent unauthorized USB devices from accessing the company's network or data. The security software cannot add the battery
charger to its whitelist, and may block its power supply or generate alerts.



NEW QUESTION # 263
A technician receives a S.MLA.R.T. error on a PC. When the technician presses the Esc key, the PC continues to turn on without
any further issues. Which of the following should the technician do next?

A. Change the NIC.

B. Close the ticket.

C. Update the PC's BIOS.
D. Replace the HDD.

Answer: D

Explanation:

Comprehensive and Detailed Step-by-Step Explanation:

* SM.ART. (SelfMonitoring, Analysis, and Reporting Technology):

* SM.A.R.T. is a monitoring system integrated into modern HDDs and SSDs that detects and reports on various indicators of drive
health and reliability.

* AS.M.AR.T. error indicates that the drive is showing signs of impending failure, even if the PC continues to boot and work
normally for the time being,

* Next Steps:

* The appropriate action is to replace the hard drive (HDD) because a S.M.A.R.T. error is an early warning of possible hardware
failure. Ignoring the warning could result in data loss if the drive fails completely.

* The technician should also back up the user's data immediately to avoid losing critical information.

Incorrect Options:

* B. Update the PC's BIOS: While keeping the BIOS updated is a good practice, it does not address the

S.M.A.R.T. error, which is specific to the HDD.

* C. Close the ticket: Closing the ticket without resolving the issue would be improper, as the S.M.A.R.

T. error is a hardware problem that needs to be addressed to prevent future data loss or downtime.

* D. Change the NIC: The NIC (Network Interface Card) is unrelated to the storage system and would not resolve a S M.A.R.T.
error.

Reference: CompTIA A+ Core 1 Exam Objectives (220-1101), Domain 5.1 - Troubleshooting hard drives and RAID arrays.

NEW QUESTION # 264

Do you feel aimless and helpless when the 220-1101 exam is coming soon? If your answer is absolutely yes, then we would like to
suggest you to try our 220-1101 training materials, which are high quality and efficiency test tools. Your success is 100% ensured to
pass the 220-1101 Exam and acquire the dreaming certification which will enable you to reach for more opportunities to higher
incomes or better enterprises.
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