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HEE#75
How should a technician address biases that may arise from Al-generated solutions in troubleshooting?

A. Disregard any biases as Al is inherently objective

B. Regularly review and assess Al decisions for potential biases and errors
C. Adjust Al parameters frequently to ensure diverse perspectives

D. Accept all Al recommendations as they are based on large data sets

He: B

Y.

Correct Answer. D. Regularly review and assess Al decisions for potential biases and errors Regular evaluation of Al outputs is
essential to identify and correct any biases or inaccuracies, ensuring fair and effective solutions.

Option A is incorrect because Al systems can develop biases based on the data they are trained on; thus, they are not inherently
objective.

Option B is incorrect as merely adjusting parameters may not adequately address underlying biases.

Option C is incorrect because blindly accepting Al recommendations can perpetuate biases.

HE #76

A company uses a range of [P addresses which fall into the category of private networks. They need to connect these devices to the
mternet.

What is necessary to facilitate this connection?

A. Implement DHCP on all client machines

B. Use a proxy server to relay all nternet requests
C. Convert all private IPs to public IPs

D. Deploy NAT at the network boundary

HEe. D

MH.

Correct Answer. C. Deploy NAT at the network boundary NAT allows multiple private IP addresses to share one or more public
IP addresses. It is a common method to enable private network devices to access the internet securely.

Option A is incorrect. DHCP assigns IP addresses but does not facilitate internet access for private IP ranges.

Option B is incorrect. A proxy server can manage internet requests but does not provide the necessary IP address translation.
Option D is incorrect. Converting all private IPs to public IPs is not practical or secure for internal network operations.

AE#T7
An office printer consistently reports a “Load Paper' error despite having sufficient paper in the tray. What is the most likely reason
for this error and how should a technician address it?

A. Change the paper type setting to match the loaded paper
B. Check for software updates for the printer

C. Replace the printer's USB cable

D. Increase the print resolution settings

HE:. A

=R

Correct Answer. B. Change the paper type setting to match the loaded paper This error often occurs when the printer's settings do
not match the paper loaded, causing the printer to not recognize the paper correctly. Adjusting the paper type setting ensures that the
printer recognizes the paper, resolving the “Load Paper' error.

Option A is incorrect. Increasing the print resolution settings affects print quality, not the paper detection mechanism

Option C is incorrect. While important, software updates typically do not address issues related to paper detection unless
specifically noted in update logs.

Option D is incorrect. Replacing the USB cable would not solve an issue related to paper detection, as this is not a connectivity
problem with data transfer.



HEE #78

A customrer reports that their desktop computer does not power on. You ask the customer to check if the power cable is securely
plugged into both the power supply unit (PSU) and the wall outlet. The customer confirs that the connections seem tight.

‘What is the next best step in troubleshooting this issue?

A. Replace the computer's motherboard

B. Upgrade the computer's PSU

C. Installa new CPU

D. Check if the power outlet is functional by using another device

HE: D

MY

Correct Answer. B. Check if the power outlet is functional by using another device Before considering hardware replacements, it is
crucial to ensure that the power source is working correctly. Using another device to check the functionality of the outlet is a simple
and effective way to rule out issues with the power supply from the wall.

Option A is incorrect because replacing the motherboard is a more advanced and costly step that should only be considered after
more basic issues, like power supply problems, have been ruled out.

Option C is ncorrect because installing a new CPU does not address potential power supply problens and is an unnecessary step at
this stage.

Option D is incorrect because upgrading the PSU is premature without first confirming the finctionality of the power outlet.

EE#79
A MacOS user with hearing impairments is having difficulty being alerted to notifications. Which feature should they be advised to
enable for better awareness of alerts?

A. Increase system volume
B. Speech recognition

C. Enable closed captions
D. Visual alerts for sound

HE. D

ME:

Correct Answer. A. Visual alerts for sound MacOS includes an option for visual alerts, which flash the screen or provide other
visual indicators when sounds occur, such as notifications, which is essential for users with hearing impairments.

Option B is incorrect because speech recognition aids n input, not alerting users to notifications Option C is incorrect as increasing
volume does not assist users who are deaf or significantly hard of hearing Option D is incorrect because closed captions are used for
nterpreting audio in videos, not for system alerts
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