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B #101

Your company hires a consultant to help them determine the best way to efficiently dispatch the best technicians to customer sites.
The consultant suggests that for phase one, your company should use a proficiency model that includes four ratings:

In Training, rating 1 Familiar, rating 3 Proficient, rating 5 Expert, rating 7 You need to evaluate this proficient model.

Which three statements apply to this proficiency model? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. There are multiple proficiency models available "out of the box" and you nust choose one of them
B. This information above is all that is needed to create a proficiency model.

C. This proficiency model cannot be created because the ratings numbers have gaps.

D. This proficiency model would need to be created.

E. This proficiency model can be created even though the ratings numbers have gaps.

IEf#: B. D. E

M #102

Youneed to set up the system to meet LitWare's inspection requirements.

Which three actions should you perform in sequence in the Field Service app? To answer, move the three appropriate actions from
the list of actions to the answer area. Arrange the three actions in the order.

Actions Order

L oSl Innpechion Lok wethi |

To set up the systemto meet LitWare's inspection requirements in the Field Service app, you should perform these three actions in
sequence:

* Access the Inspection tab within Field Service app settings.

* Enable Analytics.

* Set Analytics Frequency to "Daily".

These steps will allow you to configure the inspection settings, enable analytics for inspections, and set the frequency of analytics to
daily for regular updates. This will help LitWare Inc. to meet their inspection requirements effectively.

Z R #103
You are a Dynamics 365 for Field Service Dispatcher reviewing automatically generated bookings for optimization of the schedule.
You notice that, for certain customers, Work Orders are being generated without service tasks, products, or services, when they



should have them documented from the Agreement.
‘Which two of the following should you troubleshoot? Each correct answer presents part of the solution.

¢ A. Agreement Booking Setup contains appropriate Service Tasks, Products, and Services
¢ B. Incident Type field "Copy Incident Iters to Agreement" is marked "Yes".

¢ (. Agreement Booking Setup field "Auto Generate Work Order" is marked "Yes".

¢ D. Incident Type contains appropriate Service Tasks, Products, and Services.

Ef#: A\ B
iRt :

Section: Manage work orders

H #104

Your organization is planning to implement Field Service mobile app based on the Microsoft Power Platform
Youneed to install this app on a mobile device and test it.

What are the two prerequisites for installing the mobile app? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

¢ A Ensure the user is assigned the appropriate Microsoft Power Apps license.

¢ B. Ensure the user is assigned the Field Service-Resource security role.

e C. Ensure the user is correctly set up in the Woodford solution.

¢ D. Ensure the minimum supported version of the Field Service solution is installed.

Ef#: B. D

R #105

Your customer wants to enable their Microsoft Dynamics 365 Field Service mobile app for offline use.

You need to configure the mobile app for technicians, including custom entity offline usage.

What are the first four steps you should perform in sequence? To answer, move the appropriate actions from the list of steps to the
answer area and arrange them in the correct order.

Steps Ordgt )
P coOft
Edit the sitemap entities in the Field Service mobile model-driven app. -

Edit the Booking and Work Order forms

Create a mobile offline profile, or update the existing Field Service mobile offline profile to
determine what data will be available while offline.

Enable entities for mobile offline synchronization.

Add users 1o the correct mobile offline profile. and publish the offline profile @ @

Enable the Field Service mobile model-driven app for offlinelise.

Order

Create a mobile offline profile, 0nupdate the existing Field Service mobile offline profile to
determine what data will be ayailable while offline

Create a mobile offline profile, or update the existing Field Service mobile offline profile to [ T T

determine what data will be available while offline | = 1




—
Steps Order
Edit the sitemap entities in the Field Service mobile model-driven app. Create a s e offline Profile, or update the existing Field Service mobile offline profile to

determifie whatdata will be available while offline
Edit the Booking and Work Order forms

2 aEnable entities for mobile offline synchronization.

Addwsers to t
()

— 4 Enable the Field Service m

orrect mobile offline profile, and publish the offline profile

obile model-driven app for offline use
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