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Salesforce Field-Service-Consultant Certification Exam is a vendor-neutral certification that is recognized globally. Salesforce
Certified Field Service Consultant certification is highly respected in the industry and is considered one of the most in-demand
certifications for field service professionals. It is an excellent way to enhance your career prospects, demonstrate your expertise, and
increase your earning potential.

Salesforce Certified Field Service Consultant Sample Questions (Q88-Q93):

NEW QUESTION # 88

The system administrator at Ursa Major Solar creates several custom actions on the Work Order object. Field technicians report
that the actions are visible while using the Salesforce mobile app but not visible in the Field Service mobile app.

What are two reasons why the actions only display in the Salesforce mobile app?

Choose 2 answers

A. The action type being utilized on the Work Order object is Lightning component.

B. The actions were not added to the Mobile and Lightning Actions section on the page layout.
C. The actions were not added to the Classic Publisher Quick Actions section on the page layout.
D. The action was added as part of the Salesforce mobile navigation settings options.

Answer: B,C

Explanation:

Explanation

To make custom actions visible in the Field Service mobile app, they need to be added to both the Classic Publisher Quick Actions
section and the Mobile and Lightning Actions section on the page layout.

References: https:/help.salesforce.conys/article View?id=sf.fs] mobile actions.htm&type=5

NEW QUESTION # 89

Universal Containers sells widgets with multiple components. Based on a problem reported by a customer, one or more of the
components need to be replaced.

‘What should a Consultant recommend to accurately record the required work?

A. Work Orders with Work Order Line Iterms

B. Work Orders with Service Appointments

C. Work Orders with Products Consumed

D. Service Appointiments and Service Appointment Line Itens

Answer: A

Explanation:

Explanation

This option allows recording the required work for each component separately, and tracking the status and progress of each Work
Order Line Item References:

https:/help.salesforce.conys/article View?id=sf.fs work order line items.htm&type=5

NEW QUESTION # 90
Universal Contamners' (UC) Technicians are required to record actual work duration against baseline estimates at the Work Order
Line Item Level for certain tasks. How can this be supported using standard fields and features?

e A Create Knowledge Articles with the baseline durations for each Product. Train Service Technicians to associate the
appropriate Knowledge Article, and then update the "Duration” field on the Work Order Line Item

¢ B. Train Dispatchers to update the "Duration” field when Work Orders are created. Train Service Technicians to select the
appropriate Work Type, and then update the "Duration” field on the Work Order Line Item

¢ C. Create Work Types for all tasks requiring an estimated versus baseline value. Train Service Technicians to select the
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appropriate Work Type, and then update the "Duration" field on the Work Order Line Item.
e D. Create Work Types for all tasks requiring an estimated versus baseline value. Train Service Technicians to select the
appropriate Work Type, and then update the "Duration" field on the Work Order.

Answer: D

NEW QUESTION # 91

Universal Containers wants their Technicians to create an additional visit to complete unfinished work within the Salesforce Field
Service mobile application.

‘Which approach should a Consultant recommend to meet the requirement?

A. Define a Quick Action that creates a new Work Order record.

B. Define a Quick Action that creates a new Service Appointment record.

C. Define a Visualforce page that creates a new Work Order record.

D. Define a Visualforce page that creates a new Service Appointment record.

Answer: A

Explanation:

Explanation

Soft Boundaries and Customer First are two default scheduling policies that meet the requirement of committing preferred resources
to accounts and providing prompt service. Soft Boundaries prioritize resources that are assigned to the same account or service
territory as the service appointiment. Customer First prioritize resources that have the highest customer satisfaction rating,
References: https//help.salesforce.conys/article View?id=st 51 scheduling policies.htm&type=5

NEW QUESTION # 92
universal container UC want to track the asset lifecycle when equipment has been snapped out What should a consultant
recommend to meet this requirement?

A. Add the related asset related list to the asset page and configure the asset relationships object

B. Add the field history tracking related list to the asset page and configure the product request object

C. Add the field history tracking related list to the assets page and configure the asset relationships object
D. Add the related asset related list to the asset page and configure the product request object

Answer: A

Explanation:

Explanation

The asset relationships object is used to track when equipment has been swapped out by creating parent-child relationships between
assets. Adding the related asset related list to the asset page allows viewing and creating asset relationships from an asset record.
Adding the field history tracking related list to the asset page would track field changes on an asset, but not asset relationships.
Adding the product request related list to the asset page would allow requesting products from inventory for an asset, but not
tracking asset relationships.

References: https:/help.salesforce.convs/article View?id=sf.fs_asset relationships_overview.htm&type=5
https://help.salesforce.convs/article View?id=sf.fs_asset relationships create.htm&type=5

https://help.salesforce.comys/article View?id=sf.tracking_field history.htm&type=5

https://help.salesforce.comys/article View?id=sf.fs product requests.htm&type=5

NEW QUESTION # 93
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