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Priifungsfragen mit Losungen (Q229-Q234):

229. Frage

A sales manager is using Agent Assistant to streamline their daily tasks. They ask the agent to Show e a list of my open
opportunities.

How does the large language model (LLM) in Agentforce identify and execute the action to show the sales manager a list of open
opportunities?

e A Using a dialog pattern. the LLM matches the user query to the available topic, action and steps then perforns the steps for
each action, such as retrieving a fast of open opportunities.
e B. The LLM interprets the user's request, generates a plan by identifying the apcMopnete topics and actions, and executes
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the actions to retrieve and display the open opportunities
e (. The LLM uses a static set of rules to match the user's request with predefined topics and actions, bypassing the need for
dynamic interpretation and planning.

Antwort: B

Begriindung;

Agentforce's LLM dynamically interprets natural language requests (e.g., "Show me open opportunities”), generates an execution
plan using the planner service, and retrieves data via actions (e.g., querying Salesforce records). This contrasts with static rules (B)
or rigid dialog patterns (C), which lack contextual adaptability. Salesforce documentation highlights the planner's role in converting
intents into actionable steps while adhering to security and business logic.

Reference:

Salesforce Help Article: Agentforce Planner Service ("Dynamic Request Interpretation” section).

Einstein Agentforce Specialist Trailhead: "How Agentforce Processes User Requests."

230. Frage
Universal Containers wants to use an external large language model (LLM) in Prompt Builder.
What should An Agentforce recommend?

e A. Use BYO-LLM functionality in Einstein Studio.
e B. Use Apex to comnect to an external LLM and ground the prompt.
e C. Use Flow and External Services to bring data from an external LLM.

Antwort: A

Begrindung;

Bring Your Own Large Language Model (BYO-LLM) functionality in Enstein Studio allows organizations to integrate and use
external large language models (LLMs) within the Salesforce ecosystem. Universal Containers can leverage this feature to connect
and ground prompts with external LLMs, allowing for custom Al model use cases and seamless integration with Salesforce data.
Option B 1s the correct choice as Enstein Studio provides a built-in feature to work with external models.

Option A suggests using Apex, but BYO-LLM finctionality offers a more streamlined solution.

Option C focuses on Flow and External Services, which is more about data integration and isn't ideal for working with LLMs.
Salesforce Einstein Studio BYO-LLM Documentation: https:/help.salesforce.convs/article View?id=sf.

einstein_studio [mhtm

231. Frage
Universal Containers plans to enhance its sales team's productivity using Al. Which specific requirement necessitates the use of
Prompt Builder?

e A Creating an estimated Customer Lifetime Value (CLV) with historical purchase data.
¢ B. Predicting the likelihood of customers churning or discontinuing their relationship with the company.
e (. Creating a draft newsletter for an upcoming tradeshow.

Antwort: C

232. Frage
An Agentforce Specialist is creating a custom action in Agentforce. Which option is available for the Agentforce Specialist to choose
for the custom Agent action?

o A. Flows

¢ B. Apex Trigger
e C.SOQL

Antwort: A
Begriindung;

Comprehensive and Detailed In-Depth Explanation'The Agentforce Specialist is defining a custom action for an Agentforce agent in
Agent Builder. Actions determine what the agent does (e.g, retrieve data, update records). Let's evaluate the options.



* Option A: Apex TriggerApex Triggers are event-driven scripts, not selectable actions in Agent Builder. While Apex can be
invoked via other means (e.g., Flows), it's not a direct option for custom agent actions, making this incorrect.

* Option B: SOQLSOQL (Salesforce Object Query Language) is a query language, not an executable action type in Agent Builder.
While actions can use queries internalty, SOQL isn't a standalone option, making this incorrect.

* Option C: FlowsIn Agentforce Studio's Agent Builder, custom actions can be created using Salesforce Flows. Flows allow
complex logic (e.g., data retrieval, updates, or integrations) and are explicitly supported as a custom action type. The specialist can
select an existing Flow or create one, making this the correct answer.

* Option D: JavaScriptJavaScript isn't an option for defining agent actions in Agent Builder. It's used in Lightning Web Components,
not agent configuration, making this incorrect.

Why Option C is Correct:Flows are a native, flexible option for custom actions in Agentforce, enabling tailored functionality for
agents, as per official documentation.

References:

* Salesforce Agentforce Documentation: Agent Builder > Custom Actions- Lists Flows as a supported action type.

* Trailhead: Build Agents with Agentforce- Details Flow-based actions.

* Salesforce Help: Configure Agent Actions- Confirms Flows integration.

233. Frage
‘Which object stores the conversation transcript between the customer and the agent?

e A. Messaging End User
¢ B. Messaging Session
e C.Case

Antwort: B

Begrindung;

Why is "Messaging Session” the correct answer?

In Agentforce, the Messaging Session object stores the conversation transcript between the customer and the agent.

Key Features of the Messaging Session Object:

* Stores the Entire Customer- Agent Conversation

* The Messaging Session object maintains a record of the full chat history, including timestamps, messages, and interactions.
* This ensures that past interactions can be referenced during follow-ups.

* Supports Al-Powered Work Summaries

* Emnstein Al uses Messaging Sessions to generate summaries of chat interactions for agents.

* These summaries are stored and accessible for later reference.

* Links with Service Cloud for Case Resolution

* Ifa conversation escalates into a case, the Messaging Session object can be linked to it.

* This allows support teams to review the conversation history without switching contexts.

Why Not the Other Options?

# A. Messaging End User

* Incorrect because this object stores details about the customer (e.g,, name, contact details) but not the conversation transcript.
#C. Case

* Incorrect because Cases store structured service requests but do not contain raw conversation transcripts.

* Instead, cases may reference the Messaging Session object.

Agentforce Specialist References

* Salesforce Al Specialist Material confirms that Messaging Sessions store chat conversations and support Emnstein Work
Summaries.

234. Frage

Aufgrund der groBen Ubereinstimmung mit den echten Priifungsfragen-und Antworten kénnen wir Thnen 100%-Pass-Garantie
versprechen. Wir aktualisieren jeden Tag nach den Informationen von Priifingsabsolventen oder Mitarbeitern von dem Testcenter
unsere Priifingsfragen und Antworten zu Salesforce Agentforce-Specialist (Salesforce Certified Agentforce Specialist) . Wir
extrahieren jeden Tag die Informationen der tatsédchlichen Priifingen und integrieren in unsere Produkte.

Agentforce-Specialist Dumps Deutsch: https//www.echtefrage.top/Agentforce-Specialist-deutsch-pruefungen. html

Unsere IT-Profis haben seit Jahren eine grole Menge von wichtigen Materialien der Agentforce-Specialist gesammelt und logisch


https://www.zertpruefung.de/Agentforce-Specialist_exam.html
https://www.echtefrage.top/Agentforce-Specialist-deutsch-pruefungen.html

geordnet, Bevor Sie unser Agentforce-Specialist Studienmaterialien kaufen, konnen Sie vorerst die Demo flir Agentforce-Specialist
PDF-Version herunterladen, damit Sie einen Uberblick {iber den Inhalt kriegen, Salesforce Agentforce-Specialist Online Tests Wie
wir alle wissen, ist die Gesellschaft eine stindig verdndernde Welt mit ener unerwarteten Innovation und Entwicklung, Das ist die
Macht.

Wahrscheinlich begriff er sie nicht einmal jetzt, Was ihr innerlich zukomme, suche Agentforce-Specialist ich in allen Teilen des
Raumes, den sie einnimimt, und in allen Wirkungen, die sie austibt, und die freilich nur immer Erscheinungen dul3erer Sinne sein
kénnen.

Salesforce Agentforce-Specialist Fragen und Antworten, Salesforce Certified
Agentforce Specialist Priifungsfragen

Unsere IT-Profis haben seit Jahren eine gro3e Menge von wichtigen Materialien der Agentforce-Specialist gesammelt und logisch
geordnet, Bevor Sie unser Agentforce-Specialist Studienmaterialien kaufen, konnen Sie vorerst die Demo flir Agentforce-Specialist
PDF-Version herunterladen, damit Sie einen Uberblick tiber den Inhalt kriegen.

Wie wir alle wissen, ist die Gesellschaft eine stindig Agentforce-Specialist Zertifizierung verdndernde Welt mit einer unerwarteten
Innovation und Entwicklung, Das ist die Macht, Bestehen Sie die Priifung Salesforce Agentforce-Specialist, haben Sie dann den
Zugang zu einer besseren Arbeit, zum beruflichen Aufstieg und zur Gehaltserhhung,

e Agentforce-Specialist: Salesforce Certified Agentforce Specialist Dumps - PassGuide Agentforce-Specialist Examen [
Erhalten Sie den kostenlosen Download von { Agentforce-Specialist » mithelos iber { www.deutschpruefing.com » [
[JAgentforce-Specialist Lernhilfe

e Kostenlos Agentforce-Specialist Dumps Torrent - Agentforce-Specialist exams4sure pdf - Salesforce Agentforce-Specialist
pdfvee [1 Offhen Sie [ www.itzert.com (] geben Sie  ( Agentforce-Specialist ) ein und erhalten Sie den kostenlosen
Download [1Agentforce-Specialist Priifings-Guide

e Agentforce-Specialist Schulungsmaterialien - Agentforce-Specialist Dumps Priifing - Agentforce-Specialist Studienguide [
Oftien Sie die Webseite { www.zertpruefing.de } und suchen Sie nach kostenloser Download von [ Agentforce-Specialist
[ DJAgentforce-Specialist Prifings-Guide

¢ Agentforce-Specialist Priifungsfragen [ Agentforce-Specialist Priifings-Guide [ Agentforce-Specialist Online Priifing [

[J Suchen Sie auf der Webseite { www.itzert.com } nach = Agentforce-Specialist € und laden Sie es kostenlos herunter []
[JAgentforce-Specialist Exansfragen

e Agentforce-Specialist zu bestehen mit allseitigen Garantien (1 URL kopieren [ www.passdtest.de [ Offnen und suchen Sie
> Agentforce-Specialist < Kostenloser Download [|Agentforce-Specialist Unterlage

e Agentforce-Specialist Originale Fragen [ Agentforce-Specialist Deutsch Priifing [1 Agentforce-Specialist Lernhilfe [
Suchen Sie einfach auf [1 www.itzert.com [ nach kostenloser Download von [ Agentforce-Specialist | [1Agentforce-
Specialist Pruefungssimulationen

¢ Kostenlos Agentforce-Specialist Dumps Torrent - Agentforce-Specialist exanms4sure pdf - Salesforce Agentforce-Specialist
pdfvee [1 Suchen Sie auf der Webseite = www.deutschpruefung.com [ nach = Agentforce-Specialist < und laden Sie
es kostenlos herunter [ Agentforce-Specialist Pruefungssimulationen

¢ Sie konnen so einfach wie miglich - Agentforce-Specialist bestehen! [1 Suchen Sie einfach auf { www.itzert.com ) nach
kostenloser Download von “ Agentforce-Specialist ” [ 1Agentforce-Specialist Unterlage

e Agentforce-Specialist Ubungstest: Salesforce Certified Agentforce Specialist - Agentforce-Specialist Braindumps Priifing [
[ Suchen Sie einfach auf *“ www.echtefrage.top ” nach kostenloser Download von ¢/ Agentforce-Specialist [1¢/ [ []
[Agentforce-Specialist Deutsch Priifing

o Agentforce-Specialist Originale Fragen [ Agentforce-Specialist Musterpriifungsfragen [ Agentforce-Specialist Exam
Fragen [] Suchen Sie auf der Webseite { www.itzert.com ) nach { Agentforce-Specialist ) und laden Sie es
kostenlos herunter [ Agentforce-Specialist Pruefingssinmulationen

e Agentforce-Specialist Schulungsangebot - Agentforce-Specialist Simulationsfragen - Agentforce-Specialist kostenlos
downloden [ Suchen Sie auf { www.zertsoft.com } nach 3 Agentforce-Specialist [ | und erhalten Sie den kostenlosen
Download mithelos [|Agentforce-Specialist Deutsch Priifing

e www.stes.tyc.edu.tw, bbs.t-firefly.com, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.stes.tyc.edu.tw, Disposable vapes

Laden Sie die neuesten EchteFrage Agentforce-Specialist PDF-Versionen von Priifungsfragen kostenlos von Google Drive herunter:
https7//drive.google.com/open?id=1k5ix8- 1 vaXnnNOUNQvIg6 1sCr2{ZB-uu


https://www.it-pruefung.com/Agentforce-Specialist.html
https://www.echtefrage.top/Agentforce-Specialist-deutsch-pruefungen.html
https://www.deutschpruefung.com/Agentforce-Specialist-deutsch-pruefungsfragen.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.echtefrage.top%252fAgentforce-Specialist-deutsch-pruefungen.html
https://www.zertpruefung.de/Agentforce-Specialist_exam.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.echtefrage.top%252fAgentforce-Specialist-deutsch-pruefungen.html
https://www.pass4test.de/Agentforce-Specialist.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.echtefrage.top%252fAgentforce-Specialist-deutsch-pruefungen.html
https://www.deutschpruefung.com/Agentforce-Specialist-deutsch-pruefungsfragen.html
http://www.paladium-nitra.sk/?s=Sie%20k%25c3%25b6nnen%20so%20einfach%20wie%20m%25c3%25b6glich%20-%20Agentforce-Specialist%20bestehen!%20%25f0%259f%2599%2581%20Suchen%20Sie%20einfach%20auf%20%25e3%2580%258a%20www.itzert.com%20%25e3%2580%258b%20nach%20kostenloser%20Download%20von%20%25e2%2580%259c%20Agentforce-Specialist%20%25e2%2580%259d%20%25f0%259f%258f%2586Agentforce-Specialist%20Unterlage
https://www.echtefrage.top/Agentforce-Specialist-deutsch-pruefungen.html
https://connectacor.com/?s=Agentforce-Specialist%20Originale%20Fragen%20%25f0%259f%2594%2593%20Agentforce-Specialist%20Musterpr%25c3%25bcfungsfragen%20%25f0%259f%2599%258a%20Agentforce-Specialist%20Exam%20Fragen%20%25f0%259f%259a%2593%20Suchen%20Sie%20auf%20der%20Webseite%20%25e3%2580%258a%20www.itzert.com%20%25e3%2580%258b%20nach%20%25e3%2580%258a%20Agentforce-Specialist%20%25e3%2580%258b%20und%20laden%20Sie%20es%20kostenlos%20herunter%20%25f0%259f%25a4%2592Agentforce-Specialist%20Pruefungssimulationen
https://www.zertsoft.com/Agentforce-Specialist-pruefungsfragen.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3874206
https://bbs.t-firefly.com/home.php?mod=space&uid=687769
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875234
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3873561
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875559
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875357
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3873987
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3875320
https://myportal.utt.edu.tt/ICS/icsfs/24ccbedd-c1e9-433d-8e96-15062be189ae.pdf?target=faaf9ad8-7094-49b3-aacb-5da12b5ae999
https://myportal.utt.edu.tt/ICS/icsfs/33725aeb-1a3b-48d5-89b2-b9500b4d7913.pdf?target=4f6d8906-42fc-426a-bef0-4b459ec63d49
https://myportal.utt.edu.tt/ICS/icsfs/396a109d-56cd-443d-96d8-7960a803e103.pdf?target=63a7f17e-c410-469f-a6d5-9eb5bde4faea
https://myportal.utt.edu.tt/ICS/icsfs/3bd2c374-9cd6-4e02-b9d5-4125ef61b7cf.pdf?target=86413c41-7bd9-4e56-8553-f6c0fae7ab22
https://myportal.utt.edu.tt/ICS/icsfs/66c44ca2-9847-48c0-ae64-6f62c1fa554f.pdf?target=2a4665fa-6278-451b-90be-cf46e206a124
https://myportal.utt.edu.tt/ICS/icsfs/75e5d555-7fdd-4ae6-80c0-f3fa1426b424.pdf?target=b7c63eb1-42da-425f-b464-37420fc3dc0d
https://myportal.utt.edu.tt/ICS/icsfs/e61b054d-e3a8-4fd2-91a6-d253801d5ef9.pdf?target=8da139f4-4cd1-4b44-8e17-bfcb7fd770e1
https://myportal.utt.edu.tt/ICS/icsfs/e756851c-83f4-4bc2-8d25-742def16cde9.pdf?target=f68f261c-def1-480f-bbab-b957ae219a2e
https://myportal.utt.edu.tt/ICS/icsfs/f2d276f4-66d2-41f5-a415-8205311a449c.pdf?target=9fab925e-b37f-455d-a403-94f96b468bb9
https://myportal.utt.edu.tt/ICS/icsfs/ffcfe96e-a71c-4412-8fa2-e52aacac16f8.pdf?target=e4d3e271-b3d3-43b9-9ce2-90a04c2b39ca
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3874669
https://frvape.com
https://drive.google.com/open?id=1k5ix8-1vaXnnNOUNQvJg61sCr2fZB-uu

