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Management Exam Sample Questions (Q117-Q122):
NEW QUESTION # 117 
Which data model should be employed to track a household where a group of consumers share a common address?

A. Consumer with Organizational
B. Consumer with Customer Access Management
C. Household with Consumer
D. Household with Customer Access Management

Answer: B

NEW QUESTION # 118 
What one of the following is optional when creating a Catalog workflow?

A. Publishing the workflow
B. Managing workflow versions
C. Defining workflow activities
D. Approving the workflow

Answer: B

Explanation:
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/administer/workflow-
administration/task/t_CrtWkflwNewSvcCtlgItm.html

NEW QUESTION # 119 
Partner admin contacts have access to the data of both their partner accounts and customer accounts.

A. True
B. False

Answer: A

Explanation:
Explanation

NEW QUESTION # 120 
Which roles are considered external?
Choose 2 answers

A. Customer Service Agent (sn_customerservice_agent)
B. Partner Admin (sn_customerservice. partner_admin)
C. Customer Admin (sn_cuslomerservlce.customet_admin)
D. Consumer Support Agent (sn_customerservice.consumer_agent)

Answer: B,C

NEW QUESTION # 121 
Which of the following is a required field in the Resolution Information tad in order to close a case?

A. Cause
B. Closed by
C. Resolution notes
D. Closed



Answer: C

NEW QUESTION # 122
......
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