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Splunk SPLK-3002 Exam Syllabus Topics:

Section Objectives

Topic 1: Glass Tables and Visualization - Visualization objects and drilldowns
- Dashboard design principles

Topic 2: ITSI Maintenance and Troubleshooting - Common configuration issues
- Performance tuning and health monitoring

Topic 3: IT Service Intelligence (ITSI) Fundamentals - ITSI architecture and components
- Services, KPIs, and glass tables

Topic 4: Data Inputs and Content Management - Data onboarding into ITSI
- Episode Review and event grouping

Topic 5: Service and KPI Configuration - KPI creation and thresholds
- Service dependencies and hierarchy design
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NEW QUESTION # 22 
When changing a service template, which of the following will be added to linked services by default?

A. Thresholds.
B. Health score.
C. Entity Rules.
D. New KPIs.

Answer: D

Explanation:
* C. New KPIs. This is true because when you add new KPIs to a service template, they will be automatically added to all the
services that are linked to that template. This helps you keep your services consistent and up-to-date with the latest KPI definitions.
The other options will not be added to linked services by default because:
* A. Thresholds. This is not true because when you change thresholds in a service template, they will not affect the existing
thresholds in the linked services. You need to manually apply the threshold changes to each linked service if you want them to inherit
the new thresholds from the template.
* B. Entity rules. This is not true because when you change entity rules in a service template, they will not affect the existing entity
rules in the linked services. You need to manually apply the entity rule changes to each linked service if you want them to inherit the
new entity rules from the template.
* D. Health score. This is not true because when you change health score settings in a service template, they will not affect the
existing health score settings in the linked services. You need to manually apply the health score changes to each linked service if you
want them to inherit the new health score settings from the template.
References: Create and manage service templates in ITSI, [Apply service template changes to linked services in ITSI]

NEW QUESTION # 23 
When creating a custom deep dive, what color are services/KPIs in maintenance mode within the topology view?

A. Blue
B. Purple
C. Gray
D. Gear Icon

Answer: C

Explanation:
When creating a custom deep dive, services or KPIs that are in maintenance mode are shown in gray color in the topology view.
This indicates that they are not actively monitored and do not generate alerts or notable events. Reference: Deep Dives

NEW QUESTION # 24 
Which step is required to install ITSI on a single Search Head?

A. Run splunk_apply shcluster-bundle
B. Use the Splunk -> Manage Apps Dashboard to download and install.
C. All of the above.
D. Untar the ITSI package in <splunk home>/etc/apps

Answer: B

Explanation:
To install Splunk IT Service Intelligence (ITSI) on a single Search Head, one of the straightforward methods is to use the Splunk
Web interface, specifically the "Manage Apps" dashboard, to download and install ITSI.
This method is user-friendly and does not require manual file handling or command-line operations. By navigating to "Manage Apps"
in the Splunk Web interface, users can find ITSI in the app repository or upload the ITSI installation package if it has been
downloaded previously. From there, the installation process is initiated through the Splunk Web interface, simplifying the setup
process. This approach ensures that the installation follows Splunk's standard app installation procedures, helping to avoid common
installation errors and ensuring that ITSI is correctly integrated into the Splunk environment.



NEW QUESTION # 25 
Which index will contain useful error messages when troubleshooting ITSI issues?

A. _introspection
B. itsi_notable_audit
C. itsi_summary
D. _internal

Answer: D

NEW QUESTION # 26 
Which of the following applies when configuring time policies for KPI thresholds?

A. They are great if you expect normal behavior at 1:00 to be different than normal behavior at 5:00
B. If a person expects a KPI to change significantly through a cycle on a daily basis, don't use it.
C. A person can only configure 24 policies, one for each hour of the day.
D. It is possible for multiple time policies to overlap.

Answer: A

Explanation:
Time policies are user-defined threshold values to be used at different times of the day or week to account for changing KPI
workloads. Time policies accommodate normal variations in usage across your services and improve the accuracy of KPI and
service health scores. For example, if your organization's peak activity is during the standard work week, you might create a KPI
threshold time policy that accounts for higher levels of usage during work hours, and lower levels of usage during off-hours and
weekends. The statement that applies when configuring time policies for KPI thresholds is:
* B. They are great if you expect normal behavior at 1:00 to be different than normal behavior at 5:00.
This is true because time policies allow you to define different threshold values for different time blocks, such as AM/PM, work
hours/off hours, weekdays/weekends, and so on. This way, you can account for the expected variations in your KPI data based on
the time of day or week.
The other statements do not apply because:
* A. A person can only configure 24 policies, one for each hour of the day. This is not true because you can configure more than 24
policies using different time block combinations, such as 3 hour block, 2 hour block, 1 hour block, and so on.
* C. If a person expects a KPI to change significantly through a cycle on a daily basis, don't use it. This is not true because time
policies are designed to handle KPIs that change significantly through a cycle on a daily basis, such as web traffic volume or CPU
load percent.
* D. It is possible for multiple time policies to overlap. This is not true because you can only have one active time policy at any given
time. When you create a new time policy, the previous time policy is overwritten and cannot be recovered.
References: Create time-based static KPI thresholds in ITSI
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