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Pegasystems Certified Pega System Architect 24 Sample Questions (Q193-
Q198):
NEW QUESTION # 193 
Which UI component is used to capture structured data from users?

A. Section
B. Flow Action
C. Work Queue
D. Decision Table
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Answer: A

Explanation:
A Section is a UI container that holds input fields, dropdowns, checkboxes, and buttons for user interaction. It allows structuring
data collection forms, dashboards, and reports efficiently. Sections ensure reusability and consistency across cases. They improve
user experience by organizing data logically.

NEW QUESTION # 194 
Which routing approach ensures a case is assigned to a specific individual?

A. Direct Assignment
B. Workload-Based Assignment
C. Work Queue Routing
D. Round-Robin Distribution

Answer: A

Explanation:
Direct Assignment routes a task to a specific user based on expertise, ownership, or predefined business rules. This ensures
accountability and that specialized tasks reach the right individuals. It is useful for scenarios requiring expert review or legal
approvals. Misrouting is minimized, improving workflow efficiency.

NEW QUESTION # 195 
How does case status help in case management?

A. It defines user permissions
B. It assigns work to users
C. It helps track case progress
D. It determines SLA goals

Answer: C

Explanation:
Case status provides real-time visibility into where a case is in its lifecycle. It helps users track progress, identify pending tasks, and
determine if intervention is required. Status changes can trigger workflow automation, such as routing or notifications. Proper case
status management improves reporting and compliance.

NEW QUESTION # 196 
Which security mechanism ensures that users can only see and interact with assigned cases?

A. Field Value Mapping
B. SLA Processing
C. Case Dependency
D. Work Queue Security

Answer: D

Explanation:
Work Queue Security ensures that users can only access cases assigned to their work queue. This prevents unauthorized users from
browsing or modifying unrelated cases. It improves task segregation and operational efficiency. This feature is useful in multi-user,
role-based case handling.

NEW QUESTION # 197 
Which feature allows PegaUnit to generate test cases automatically based on rule execution?

A. Decision Table Execution
B. SLA-Based Testing



C. Work Queue Optimization
D. Auto-Generated Test Case

Answer: D

Explanation:
The Auto-Generated Test Case feature creates test cases automatically when a rule is executed. This simplifies test creation for
Decision Tables, Data Transforms, and automated flows. It improves test coverage with minimal manual effort. This feature enhances
automation in Pega's testing framework.

NEW QUESTION # 198
......
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