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A B E (Q133-Q138):

M #133
One of'the products sold by Universal Containers requires quarterly service appointments.

Which feature should a Consultant use to meet this requirement?
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A. Configure a Maintenance Plan.

B. Define a repeating Work Type.

C. Build a Process for Service Appointments.
D. Implement Path for Work Orders.

EfE: A

H #134

The field service administrator at Ursa Major Solar updates the skills required on the most common work types to adapt to the
increasing complexity of jobs. This change has led to many service appointments to be in violation. There is a global optimization job
set up to run nightly that has been working correctly up until this point. The administrator needs to understand why the jobs are still
scheduled to resources that lack the appropriate skill level.

What are two reasons appointments remain in violation and are not reassigned?

Choose 2 answers

A. Global optimization doesn't reschedule appointments that have rule violations.

B. There are no service resources available with the required skill levels.

C. The territory of the resources was not included in the global optimization request.

D. The optimizer uses a scheduling policy different from what is used on the dispatch console.

IEf#: A. B

L

Explanation

Global optimization is a process that reschedules all service appointments within a specified time frame based on predefined criteria
such as travel time or priority[82]. Global optimization doesn't reschedule appointments that have rule violations because it assumes
that those appointments are manually scheduled by dispatchers for valid reasons[83]. There are no service resources available with
the required skill levels because updating the skills required on the most common work types has increased the complexity of jobs
and reduced the pool of qualified resources[84]. The optimizer uses a scheduling policy different from what is used on the dispatch
console would not explain why the jobs are still scheduled to resources that lack the appropriate skill level.

Scheduling policies are records that define the optimization criteria for scheduling service appointments such as minimizing travel time
or maximizing resource utilization[85]. The territory of the resources was not included in the global optimization request would not
explain why the jobs are still scheduled to resources that lack the appropriate skill level. Global optimization requests are records
that specify which service territories and time frames should be optimized[86]. References:

https/help.salesforce.convs/article View?id=sf.fs_global optimization overview.htm&type=5

https’/help.salesforce.conys/article View?id=sf.fs_global optimization faq.htm&type=5
https/help.salesforce.conys/article View?id=sf.fs_skills_overview.htm&type=5

https://help.salesforce.comys/article View?id=sf.fs_scheduling policies overview.htm&type=5
https/help.salesforce.conys/article View?id=sf.fs_global optimization requests overview.htm&type=5

H #135
Universal Containers wants Field Technicians to capture customer authorization via a signature through Salesforce mobile app.

What should a Consultant recommend?

A. Create a Checkbox on the Service Appointment that will capture the customer’s Authorization.
B. Create an Approval Process from the Service Appointment for the customer's Authorization.
C. Create a Quick Action on the Service Appomntment to launch a Visualforce signature page.

D. Create a custom text field to capture the customer’s signature on Salesforce mobile app.

IEf#E: A

M #136
A customer wants to return a defective product instead of scheduling a Service Appointment.
How should this product be tracked in Salesforce Field Service?

e A Create a Return Order and relate it to the Product.
e B. Create a Work Order and Work Order Line Item.



e (. Create a Return Order and Return Order Line Item.
¢ D. Create a Product Request and Product Request Line Item.

IEf: C

R -
This option allows tracking the return of a defective product and its replacement with a new one, ifapplicable.
References:https//help.salesforce.convs/article View?id=sf.fs_return orders_overview.htm&type=5

H #137

Universal Containers wants Technicians to view work progress through the Work Order Line Item card in the Salesforce Field
Service mobile app.

‘Which configuration steps should 8 Conzultant take to meet this requirement?

¢ A. Add the Work Order Line Items related list to the Work Order page layout and assign the layout to the Technician's
profile.

¢ B. Create a custom Lightning Component that displays Work Order progress and deploy it to Technicians through the
Salesforce Field Service mobile app.

e C. Create a Report Chart that summarizes wk Order Line Itens and add 2 link to the Service Appointiment layout.

¢ D. Create a custom Visuaiforce page and add an extemal link in the Salesforce Field Service mobile app to view the page in
the mobile browser.

Ef: A
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