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Palo Alto Networks SSE-Engineer Exam Syllabus Topics:

Topic Details

¢ Prisma Access Planning and Deployment: This section of the exam measures the skills of Network Security
Engineers and covers foundational knowledge and deployment skills related to Prisma Access architecture.
Candidates must understand key components such as security processing nodes, IP addressing, DNS, and
compute locations. It evaluates routing mechanisms including routing preferences, backbone routing, and
traffic steering, The section also focuses on deploying Prisma Access service infrastructure for mobile users
using VPN clients or explicit proxy and configuring remote networks. Additional topics include enabling
private application access using service connections, Colo-Connect, and ZTNA connectors, implementing
identity authentication methods like SAML, Kerberos, and LDAP, and deploying Prisma Access Browser
for secure user access.

Topic 1

¢ Prisma Access Administration and Operation: This section of the exam measures the skills of IT
Operations Managers and focuses on managing Prisma Access using Panorama and Strata Cloud
Manager. It tests knowledge of multitenancy, access control, configuration, and version management, and
log reporting. Candidates should be familiar with releasing upgrades and leveraging SCM tools like
Copilot. The section also evaluates the deployment of the Strata Logging Service and its integration with
Panorama and SCM, log forwarding configurations, and best practice assessments to maintain security
posture and compliance.

Topic 2

o Prisma Access Services: This section of the exam measures the skills of Cloud Security Architects and
covers advanced features within Prisma Access. Candidates are assessed on how to configure and
iplement enhancements like App Acceleration, traffic replication, IoT security, and privileged remote

Topic 3 access. It also includes implementing SaaS security and setting up effective policies related to security,

decryption, and QoS. The section further evaluates how to create and manage user-based policies using

tools like the Cloud Identity Engine and User ID for proper identity mapping and authentication.
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¢ Prisma Access Troubleshooting: This section of the exam measures the skills of Technical Support
Engineers and covers the monitoring and troubleshooting of Prisma Access environments. It includes the
use of Prisma Access Activity Insights, real-time alerting, and a Command Center for visibility. Candidates
Topic 4 are expected to troubleshoot connectivity issues for mobile users, remote networks, service connections,
and ZTNA connectors. It also focuses on resolving traffic enforcement problems including security policies,
HIP enforcement, User-1D mismatches, and split tunneling performance issues.
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Palo Alto Networks Security Service Edge Engineer Sample Questions (Q50-
Q55):

NEW QUESTION # 50
How can an engineer verify that only the intended changes will be applied when modifying Prisma Access policy configuration in
Strata Cloud Manager (SCM)?

¢ A. Review the SCM portal for blue circular indicators next to each configuration menu item and ensure only the intended
areas of configuration have this indicator.

¢ B. Open the push dialogue in SCM to preview all changes which would be pushed to Prisma Access.

e C. Select the most recent job under Operations > Push Status to view the pending changes that would apply to Prisma
Access.

¢ D. Compare the candidate configuration and the most recent version under "Config Version Snapshots/

Answer: B

Explanation:

Palo Alto Networks documentation explicitly states that the"Preview Changes'functionality within the Strata Cloud Manager (SCM)
push dialogue allows engineers to review a detailed summary of all modifications that will be applied to the Prisma Access
configuration before committing the changes. This is the primary and most reliable method to ensure only the intended changes are
deployed.

Let's analyze why the other options are incorrect based on official documentation:

* A. Review the SCM portal for blue circular indicators next to each configuration menu item and ensure only the intended areas of
configuration have this indicator. While blue circular indicators might signify unsaved changes within a specific configuration section,
they do not provide a comprehensive, consolidated view ofallpending changes across different policy areas. This method is
msufficient for verifying the entirety of the intended modifications.

* B. Compare the candidate configuration and the most recent version under "Config Version Snapshots". While comparing

co tion snapshots is a valuable method for understanding historical changes and potentially identifying unintended
deviationsaftera push, it does not provide a real-time preview of thependingchanges before they are applied during the current
modification session

* C. Select the most recent job under Operations > Push Status to view the pending changes that would apply to Prisma
Access. The "Push Status" section primarily displays the status anddetails of completedorin-progresspush operations. It does not
offer a preview of the changesbeforea push is mnitiated.

Therefore, the "Preview Changes" feature within the push dialogue is the documented and recommended method for an engineer to
verify that only the intended changes will be applied when modifying Prisma Access policy configuration in Strata Cloud Manager

(SCM).

NEW QUESTION # 51
An engineer deploys a new branch connected to Prisma Access. From the customer premises equipment (CPE) device at the
branch, Phase 1 on the tunnel is established, but Phase 2-encrypted packets are not coming back from Prisma Access.
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Which Strata Logging Service log facility should the engineer review to determine why Phase 2-encrypted traffic is not being
received?

A. Tunnel logs
B. System logs
C. Decrypt logs
D. Traffic logs

Answer: A

Explanation:

SincePhase 1 of the IPSec tunnel is establishedbutPhase 2 traffic is not being received, theTunnel logsin Strata Logging
Serviceshould be reviewed. Tunnel logsprovide visibility into IPSec tunnel establishment, Phase 2 negotiation, and any errors or
dropped packets related to encrypted traffic. This will help identify whetherESP (Encapsulating Security Payload) traffic is being
blocked, mismatched security associations (SAs) exist, or if there are other issues with Prisma Access responding to Phase 2-
encrypted packets.

NEW QUESTION # 52
Which overlay protocol must a customer premises equipment (CPE) device support when terminating a Partner Interconnect-based
Colo-Connect in Prisma Access?

A. GRE
B. Geneve
C. IPSec
D. DTLS

Answer: C

Explanation:

When terminating aPartner Interconnect-based Colo-ConnectinPrisma Access, theCustomer Premises Equipment (CPE)must
supportIPSecas the overlay protocol. Prisma Access establishes securelPSec tunnels between theColo-Connect infrastructure and
the CPE, ensuringencrypted commumnicationand reliable connectivity. [IPSecprovidessecure site-to-cloud integration, enabling
customers to extend their private network securely over the Prisma Access infrastructure.

NEW QUESTION # 53

Allmobile users are unable to authenticate to Prisma Access (Managed by Strata Cloud Manager) using SAML authentication
through the Cloud Identity Engine. Users report that after entering their credentials on the Identity Provider (IdP) login page, they are
redirected to the Prisma Access portal without successful authentication, and they receive this error message:

Error: Prisma Access Portal Authentication Failed using CIE-SAML with message "400 Bad Request" Which action will identify the
root cause of this error?

¢ A. Review the Authentication logs in Strata Cloud Manager to check for any SAML error messages or authentication failures.

e B. Verify the SAML metadata configuration in both the Cloud Identity Engine and the IdP portal to confirm that the endpoint
URLs and certificates are correctly configured.

¢ C. Examine the Security policy rules in Prisma Access to ensure that traffic fiom the IdP is allowed and not blocked.

e D. Verify the SAML metadata configuration in both Strata Cloud Manager and the IdP portal to confirm that the endpoint
URLs and certificates are correctly configured.

Answer: B

Explanation:

The"400 Bad Request"error when attemptingS AML authenticationthrough theCloud Identity Engine (CIE)suggests amisconfiguration
in the SAML metadata. This typically occurs when theendpoint URLS, certificates, or entity IDsdo not match betweenCloud Identity
Engine and the IdP portal. To resolve this, verify that:

TheSAML metadatauploaded toCloud Identity Enginematches theconfiguration from the IdP.



TheACS (Assertion Consumer Service) URL, Entity ID, and certificateare correctly set.

There are no incorrect or expired certificates in theCloud Identity Engine and IdP configuration.

By ensuring theSAML metadatais properly configured inboth systens, authentication should proceed without errors.

NEW QUESTION # 54
Which statement is valid in relation to certificates used for GlobalProtect and pre-logon?



A. A public certificate authority (CA) nmust sign and validate all certificates used.

B. The certificate used for pre-logon must include both Subject and Subject-Alt fields.
C. Certificates must be deployed in the Machine Certificate Store.

D. The GlobalProtect agent may be used to distribute pre-logon certificates.

Answer: C

Explanation:

ForGlobalProtect with pre-logon, certificates must beinstalled in the Machine Certificate Storeto ensure that authentication
occursbefore user login. This allows the GlobalProtect client to establish aVPN connection before the user logs in, enabling access
to corporate resources such as domain controllers and authentication services. Usingmachine certificatesensures secure
authentication and eliminates dependency on user credentials at the pre-logon stage.

NEW QUESTION # 55
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