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CompTIA A+ Certification Exam: Core 1 Sample Questions (Q228-Q233):
NEW QUESTION # 228 
An online retailer is working to support increased sales and boost server capacity by installing additional servers. Which of the
following should be used to ensure each new server will be properly utilized?

A. Clustering
B. DNS
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C. Virtualization
D. Load balancer

Answer: D

Explanation:
Virtualization is a technology that allows creating multiple virtual machines (VMs) on a single physical server. Each VM can run its
own operating system and applications, and share the resources of the physical server, such as CPU, memory, disk, and network.
Virtualization can help improve server utilization and management in several ways, such as:
- Reducing the number of physical servers needed to run the same workload, which can lower the costs of hardware, power,
cooling, and maintenance1.
- Increasing the flexibility and scalability of the server infrastructure, as VMs can be created, deleted, moved, or resized on demand
without affecting the other VMs or the physical server.
- Enhancing the availability and reliability of the server applications, as VMs can be backed up, restored, or migrated to another
physical server in case of failure or maintenance.
- Improving the security and isolation of the server data, as VMs can be configured with different levels of access and protection,
and separated from each other and the physical server.

NEW QUESTION # 229 
A customer has contacted you about building two new desktops. The first desktop will be a gaming workstation. The customer
requirements include:
Playing the newest games at a high frame rate
Fast game load times
Enough storage to have several games installed at once
High-end audio
No concern about cost
Running the current Windows OS
The second workstation will be a family workstation. The requirements include:
Capability for word processing, videoconferencing, and basic web surfing Minimal cost, as long as it meets the requirements Running
the current Windows OS

Answer:

Explanation:
Explanation

NEW QUESTION # 230 
A technician tries installing different toners to fix a printer that is printing blank pages, but the issue persists. Which of the following is
most likely causing the issue?

A. Printer ink
B. Printer drum
C. Corrupted printer drivers
D. Environmental temperature

Answer: B

Explanation:
A printer drum is a component of a laser printer that transfers the toner to the paper. It is a cylindrical metal or plastic piece that is
coated with a photosensitive material. The drum is charged by a laser beam, which creates an electrostatic image of the document to
be printed.
The toner then sticks to the charged areas of the drum, and the drum rolls over the paper, transferring the toner to the paper and
creating the printout.

NEW QUESTION # 231 
Users are complaining that the audio from a presenter is choppy and unintelligible Which of the following is causing the issue?



A. Webcam
B. inverter
C. Microphone
D. Digitizer

Answer: C

Explanation:
Choppy or unintelligible audio is typically caused by issues with the microphone, such as poor quality, hardware defects, or
misconfiguration.
* Why Not A (Webcam): The webcam handles video, not audio.
* Why Not B (Digitizer): A digitizer relates to touchscreens, not audio.
* Why Not C (Inverter): Inverters manage power for displays, not audio.
CompTIA A+ Exam Reference: Core 1 (220-1101), Section 3.6, audio troubleshooting.

NEW QUESTION # 232 
A systems administrator is attempting to resolve a ticket regarding an issue with an email server. The administrator is covering for a
coworker who was previously working on the ticket. The coworker already gathered facts about the issue and spoke with users
concerning their missing emails. The coworker also discovered the email server's retention policy was updated shortly before users
first noticed the issue. Which of the following should the systems administrator do NEXT to resolve the email issue?

A. Create a plan of action to resolve the email server issue.
B. Establish a theory of probable cause for the email server issue.
C. Escalate the ticket to a higher level to resolve the email server issue.
D. Test a theory to determine the cause of the email server issue.

Answer: B

Explanation:
Explanation
Before attempting to resolve the issue, it is important to first determine the cause or probable cause of the issue, so that a plan of
action can be developed. In this case, the fact that the retention policy was updated shortly before users first noticed the issue
suggests that this could be the cause of the issue. The systems administrator should investigate this further to determine if this is
indeed the cause of the email server issue.

NEW QUESTION # 233
......
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