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You can customize Al-201 exam questions conmplexity levels and test duration during any attempt. Real Salesforce AI-201 practice
test questions like scenarios that the online test creates will enable you to control anxiety. Self-evaluation reports of the Al-201 web-
based practice test will inform you where you exactly stand before the final Salesforce Al-201 test. AI-201 Exam Questions in this
Salesforce Al-201 practice test are similar to the real test.

Prep4sureGuide has been to make the greatest efforts to provide the best and most convenient service for our candidates. High
speed and high efficiency are certainly the most important points. In today's society, high efficiency is hot topic everywhere. So we
designed training materials which have hign efficiency for the majority of candidates. It allows candidates to grasp the knowledge
quickly, and achieved excellent results in the exam. Prep4sureGuide's Salesforce Al-201 Exam Training materials can help you to
save a lot of time and effort. You can also use the extra time and effort to earn more money.
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As we all know, there are many reasons for the failure of the AI-201 exam, such as chance, the degree of knowledge you master.
Although the AI-201 examis an exam to test your mastery of the knowledge of AI-201, but there are so many factor to influence
the result. As long as you choose our Al-201 exam materials, you never have to worry about this problem. Because we will provide
you a chance to replace other exam question bank if you didn’t pass the AI-201 Exam at once. What’s more important it’s that also
free of charge only if you provide relevant proof. It is very convenient to replace and it's not complicated at all. It will not cause you
any trouble.

Salesforce Certified Agentforce Specialist Sample Questions (Q229-Q234):

NEW QUESTION # 229
Universal Containers recently launched a pilot programto integrate conversational Al into its CRM business operations with
Agentforce Agents. How should the Agentforce Specialist monitor Agents' usability and the assignment of actions?

e A. Runa report on the Platform Debug Logs.
¢ B. Run Agent Analytics.
e C. Query the Agent log data using the Metadata APL

Answer: B

Explanation:

Monitoring the usability and action assignments of Agentforce Agents requires insights into how agents perform, how users interact
with them, and how actions are executed within conversations. Salesforce provides Agent Analytics (Option C) as a built-in
capability specifically designed for this purpose. Agent Analytics offers dashboards and reports that track metrics such as agent
response times, user satisfaction, action invocation frequency, and success rates. This tool allows the Agentforce Specialist to assess
usability (e.g., are agents meeting user needs?) and monitor action assignments (e.g., which actions are triggered and how often),
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providing actionable data to optimize the pilot program

NEW QUESTION # 230
An Agentforce agent is designed to recommend next steps but NOT execute them automatically.
What is this an example of?

A. Advisory (copilot-style) agent
B. Background system agent

C. Read-only agent

D. Fully autonomous agent

Answer: A

Explanation:
Advisory agents recommend actions while leaving execution to humans.

NEW QUESTION # 231
What is an Agentforce Specialist able to do when the “Enrich event logs with conversation data' setting in the Agentforce
configuration is enabled?

e A Generate details reports on all agent conversations over any time period.
¢ B. View session data including user input and agent responses for sessions.
e C. View the user click path that led to each agent action.

Answer: B

Explanation:

The AgentForce Event and Logging Configuration Guide states that enabling "Enrich event logs with conversation data" allows
administrators to capture session-level details, including both user inputs and agent responses. The documentation explains: "When
this setting is enabled, conversation transcripts, user messages, and agent responses are appended to the event logs for improved
visibility and troubleshooting,"

NEW QUESTION # 232
An agent must decide whether to resolve a Case automatically or escalate it to a human. Which design principle BEST supports this
behavior?

A. Hard-coded escalation rules
B. Human-in-the-loop design
C. Anonymous execution

D. Static response templates

Answer: B

Explanation:
Human-in-the-loop design allows the agent to hand off to humans when confidence is low or business rules require approval.

NEW QUESTION # 233
Coral Cloud Resorts is about to start testing its concierge agent with guests. Which metrics should be captured to monitor the
performance, correctness, and user experience?

e A Response times, accuracy and relevance of answers, and resolution success
¢ B. Response performance, tone, and CSATs
e (. Agent performance, token usage, and conversation duration

Answer: A

Explanation:



According to the AgentForce Monitoring and Evaluation Framework, the three key dimensions for measuring Al agent quality are
performance, correctness, and user satisfaction. To accurately monitor these, organizations should track:

Response times (to assess system and model latency),

Accuracy and relevance of answers (to measure the grounding and reasoning quality), and Resolution success (to confirm task
completion or problem+solving effectiveness).

These metrics provide a balanced evaluation of both technical efficiency and user experience.

NEW QUESTION # 234

Most of the study material providers fail to provide insight on the AI-201 real exam questions to the candidates of certification
exams. There is such scene with Prep4sureGuide products. They are in fact made, keeping in mind the AI-201 Actual Exam. Thus
every Al-201 exam dumps is set in line with the format of real exam and introduces the candidate to it perfectly.
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Salesforce Exam Al-201 Training Only when we have enough qualifications to prove our ability can we defeat our opponents in the
harsh reality, Pass AI-201 Exam & Add Value To Your Professional Profile: After the completion of AI-201 Salesforce Certified
Agentforce Specialist exam you will be able to become Salesforce certified that will opens a gateway of better employment
opportunities for you in the industry, Salesforce Exam Al-201 Training As long as you face problems with the exam, our company is
confident to help you solve.

As is known to all products quality is the Al-201 basis of our company to live, The Regedit display indicates the first match toyour
string, Only when we have enough qualifications Test Al-201 Dumps Pdfto prove our ability can we defeat our opponents in the
harsh reality.

Salesforce Exam AI-201 Training Exam Latest Release | Updated AI-201:
Salesforce Certified Agentforce Specialist

Pass Al-201 Exam & Add Value To Your Professional Profile: After the completion of AI-201 Salesforce Certified Agentforce
Specialist exam you will be able to become Salesforce certified that Test AI-201 Dumps Pdf will opens a gateway of better
employment opportunities for you in the industry.

As long as you face problens with the exam, our company is confident to help you solve, Our company specializes in compiling the
Salesforce AI-201 practice test for IT workers, and we are always here waiting for helping you.

Fortunately, Prep4sureGuide can provide you the most reliable training tool for you.
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