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(Q110-Q115):

EE #110

A marketer wants to send emails to segments that are created from multiple data extensions on a daily basis.

The daily sends kicks offa complex campaign with multiple messages in both Email and Mobile Which action should they take to
execute the campaign?
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¢ A. Use Journey Builder Recurring Entry Source, Messaging, and Flow Control Activities
¢ B. Use Automation Studio query for segmentation and Journey Builder for Messaging and Flow.
¢ (. Use Automation Studio Filtering, Messaging, and wait activities.
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AE#111

Northern Train Outfitters sends email order confirmations to customers who have made online purchases. These emails must follow
the "Transactional' CAN-SPAM classification requirements. Which feature would a marketer use to classify a send under this
CAN-SPAM classification?

A. Sender Profile

B. Send Classification
C. Delivery Profile

D. Send Definition
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AR #112
An email marketer needs a point and click to create a segment based on everyone who lives in a five-mille radius of a specific zip
code and to see an accurate count of subscribers in real time. What solution meets this specification?

A. Data Filters

B. SQL Query Activity
C. Audience Builder
D. Contact Builder

02
r
>

A2 #113

A marketing team uses email templates as a means to create a consistent style guide. The team has recently updated the primary
template to coincide with company-wide rebranding; however, content approvers are reporting they are not seeing the new changes
reflected.

Which step needs to be completed?

e A. The email must be recreated using the updated template.
¢ B. 'Update Email Now' needs to be applied to each emmil.
e C. The template must be approved before updates are reflected.

e B

dE:

When a tenplate is updated, the changes are not automatically applied to emails that were created before the update. To reflect the
new changes, the 'Update Email Now' action needs to be applied to each emnail created from the template. This ensures that the
content and style in the emails are consistent with the updated template. Reference: Salesforce Marketing Cloud Documentation

AZ2 #114

Northern Trail Outfitters (NTO) sends a hiking newsletter to an audience that has opted to receive messages about hiking, They
have noticed in the last six months their open and click rates have been trending lower.

NTO wants to reverse this trend.

How should they improve their engagement rates with unengaged subscribers"

A. Sendemils less frequently
B. Send emails more frequently
C. Remove them from the list
D. Request they resubscribe
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