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R RE #100

Northern Trail Outfitters (NTO) is launching a post-purchase campaign that email customers to ask for feedback on their most
recent shopping experience.

‘What should the NTO marketing team include in the email design to encourage a high response rate?

e A. A Salesforce Survey block called in by an AMP script fimction
¢ B. An all-to-action button that links to the feedback form
e C. AnInteractive Email Form that links to a confirmation page

ZER: C

fE R A«

To encourage a high response rate in a post-purchase campaign email, Northern Trail Outfitters' marketing team should include an
Interactive Email Form that links to a confirmation page. Interactive Email Forms allow customers to provide feedbackdirectly within
the email, reducing the friction of navigating to an external site. This ease of interaction typically results in higher engagement and
response rates.

Reference: Salesforce Marketing Cloud Documentation on Interactive Email Forms
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R #101

Northern Trail Outfitter (NTO) wants to use Marketing Cloud's Subscription Center to allow subscribers to control which types of
emails do NOT want to receive. NTO's audiences are contained in data extensions.

‘Which object should be used?

¢ A Exclusion Lists
¢ B. Suppression Lists
e C. Publication List

ER:. C

i REES B -
Reference: Salesforce Marketing Cloud Documentation on Publication Lists and Subscription Centers

i RE #102

A marketer typically sends to a filtered data extension that contains their primary audience. They need to target only a portion of this
population for an upcoming send.

‘What should they do to further segment their audience?

¢ A. Copy thefiltered data extension and add additional filter criteria.
¢ B. Copy the data filter and build a new data extension with additional filter criteria.
e C. Use the Split option to temporarily add additional filter criteria.

ER: A

fE A -

To target a portion of the population within a filtered data extension, the marketer should copy the filtered data extension and then
apply additional filter criteria. This approach allows for the creation of a more specific subset of the original audience, ensuring that
the upcoming send reaches the desired segment without altering the primary filtered data extension. Reference:Salesforce Marketing
Cloud Documentation on Data Extensions and Filtering,

R #103
Northern Trail Outfitters (NTO) flags test emails by adding a Testing And Content Observations (TACO) prefix to its test send
subject lines. NTO wants to ensure no productionemails are sent with the TACO prefix.

e A Inthe Subject/Preheader Validation section of Email Studio, add the word TACO.
¢ B. In Send Management, add the word TACO to the Auto-Suppression Rules.
¢ C. In Send Classifications, delete TACO from the available classification options.

BEE: A

EER

To ensure no production emails are sent with the TACO prefix in the subject line, Northern Trail Outfitters (NTO) should add the
word TACO to the Subject/Preheader Validation section of Email Studio. This validation step allows marketers to configure checks
that will flag or prevent emails with certain keywords or phrases in the subject line or preheader from being sent, thus preventing test
mndicators like "TACO" from appearing in live emails.

Reference:

Salesforce Marketing Cloud Documentation: Subject and Preheader Validation

PR #104

Northern trail Outfitters (NTO) is designing a journey for its platinum loyalty members. There are more than

2 million NTO loyalty but 100,000 of them qualify as Platinum. N'TO stores all loyalty memberinformation in a single data extension.
What is the optimal segmentation process that NTO should use to ensure only Platinum members receive the journey emails?

e A. Use a Decision Split activityon the journey canvas.
e B. Use Automation Studio to query a population into a data extension.



e (. Use Filter Contacts criteria in the journey entry source.
ER: C

R A -

For segmenting Platinum loyalty members from a larger data extension, the optimal process is to use Automation Studio to run a
query. This query will filter the specific 100,000 Platinum members into a new data extension, ensuring only the qualified members
are included i the journey.

Reference:Salesforce Marketing Cloud Documentation on Automation Studio SQL Queries
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