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A B E (Q155-Q160):

R #155

Universal Containers (UC) normally focuses on minimizing travel. Weather can cause situations that require expedited on-site
service.

How should a Consultant recommend UC handle unplanned service during times of severe weather?

A. Configure an Emergency Policy and use the Emergency Wizard.

B. Postpone all lower-priority jobs and extend Due Dates.

C. Configure a new Service Level for immediate assignment.

D. Manually flag Service Appointments as "[n Jeopardy" due to weather.

IEf#: A

AR

Explanation

This option allows handling unplanned service during times of severe weather by creating a policy that overrides the existing
scheduling policy and using a wizard to reschedule service appointments based on the emergency policy. References:
https://help.salesforce.comys/article View?id=sf.fs_emergency wizard. htm&type=5

R #156

Universal Containers wants to ensure that inventory needed for repair jobs is tracked and managed so Technicians have the material
for their jobs.

‘Which two ways should a Consultant recommend tracking these inventory requirements in Salesforce?

(Choose two.)

A. Products Required for Work Order Line Itens
B. Products Required for Service Resources

C. ProductsRequired for Service Appointments
D. Products Required for Work Orders

Eﬁ: A\ D

A -

These two ways should be recommended to track these inventory requirements in Salesforce, as they allow specifying which
products are needed for work orders or work order line items and updating the inventory accordingly.
References:https//help.salesforce.convs/article View?id=sffs_products_required. htm&type=5

H #157

Universal Containers wants their Field Technicians to indicate if any of their Service Appointments are at risk of not being completed
on time. They would like for this to be achieved on a mobile device using a Quick Action. What should a Consultant recommend to
achieve this requirement?

A. Update the Service Appointment Status field.

B. Update the Service Appointment Chatter feed.

C. Reschedule the Service Appointment for later.

D. Update the Service Appointment field "In Jeopardy."

Ef#: B

M #158
Universal Containers wants to ensure that Service Appointments are dispatched to Resources from the same Service Territory only.

How can this be configured?

e A Ensure the Resource's Address is in the same Territory as the Service Appointiments.
e B. Mark the Service Territory's Resources as Required on the Service Appointments.



¢ C. Include the Resource Availability Work Rule in the Scheduling Policy.
¢ D. Include the Match Territory WorkRule in the Scheduling Policy.

IEf#: D

R -

A work rule is used to define scheduling constraints and preferences for service appointments. The Match Territory work rule is
used to ensure that service appointments are dispatched to resources from the same serviceterritory only.

References: https:/help.salesforce.conys/article View?id=sf.fs] work rules.htm&type=5

R #159

Universal Containers would like to enforce a 48-hour SLA to ensure that Technicians perform certain follow-up activities after they
leave a customrer site. The starting point of the SLA is when the Work Order Status is set to "Technician Wrap Up." The Technician
is required to provide confirmation that wrap up is completed. Which three configurations should a Consultant implement to ensure
this can be achieved? Choose 3 answers

A. Create custom fields to capture that the Wrap UP Activities have been completed.

B. Create a Milestone which has entry criteria for Status = Technician Wrap Up.

C. Create an Entitlement Process which has entry criteria for Status = Technician Wrap Up.
D. Create a Process Builder to close the Milestone when the Wrap Up is conplete.

E. Create a Workflow to close the Milestone when the Wrap Up is complete.

IFf#: A. B. E

B #160
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