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M #126

Northern Trail Outfitters is planning to perform nightly batch loads into Salesforce from an externalsystem with a custom Java
application using the and the CIO is curious about monitoring recommendations for the jobs from the Technical Architect Which two
recommendations will help meet the requirements?

Choose 2 answers

e A Set the Salesforce debug logs level to "finest" and add the user Id ruming the job to monitor in the
"Debug Logs" in the setup menu.

e B. Write the errorresponse fromthe Bulk API status to a custom error logging objectin Salesforce using an Apex trigger and
create reports on the object.
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e C. Visually monitor in the Salesforce UI using the "Bulk Data Load Jobs in Salesforce inthe setup menu.
e D. Use the getBatchInfo method in the Java application to monitor the status of the jobs from the Java application.

Eﬁ: C\ D

R -

Visually monitor in the Salesforce UI using the "Bulk Data Load Jobs" in Salesforce in the setup menu, and use the getBatchInfo
method in the Java application to monitor the status of the jobs from the Java application. These two methods can help the Technical
Architect to monitor the nightly batch loads into Salesforce from an external system with a custom Java application using the Bulk
API. The "Bulk Data Load Jobs" page in Salesforce shows the status, progress, and results of each batch load job. The
getBatchInfo method in the Java application returns a BatchInfo object that contains information about a batch, such as its ID, state,
number of records processed, and number of errors. References: Certification - Integration Architect

- Trailhead, [Bulk API Developer Guide]

H #127

Northern Trail Outfitters needs to present shipping costs and estimated delivery times totheir customers.
Shipping services used vary by region, and have similar but distinct service request parameters.

Which integration component capability should be used?

A. Outbound Messaging to request costs and delivery times from Shipper delivery services with automated error retry.
B. APEX REST Service to implement routing logic to the various shipping service.

C. Enterprise Service Bus to determine which shipping service to use, and transform requests to the necessary format.
D. Enterprise Service Bus user interface to collect shipper-specific form data.

Ef#: C

fERL:

Using an Enterprise Service Bus (ESB) to determine which shipping service to use, and transform requests to the necessary format is
a good solution because it can provide routing, transformation, mediation, and orchestration capabilities for integrating different
services. An ESB can also abstract the conplexity and heterogeneity of the services from the client application, which simplifies the
integration. Using Outbound Messaging to requestcosts and delivery times from Shipper delivery services with automated error retry
is not a good solution because Outbound Messaging is a Salesforce-specific feature that uses SOAP web services, which may not
be compatible with all shipping services. UsingAPEX REST Service to implement routing logic to the various shipping service is also
not a good solution because it can introduce performance and scalability issues, as well as increase the maintenance cost and
complexity of the code. Using Enterprise Service Bus user interface to collect shipper-specific form data is not a valid option
because an ESB does not have a user interface component. Reference: Salesforce Integration Architecture Designer Resource
Guide, page 16-17

B #128

An Integration Architect has built a solution using REST API, updating Account, Contact, and other related information. The data
volumes have increased, resulting in higher API calls consumed, and some days the limits are exceeded. A decision was made to
decrease the number of API calls using bulk updates. The customer prefers to continue using REST API to avoid architecture
changes.

Which REST API composite resources should the Integration Architect use to allow up to 200 records in one API call?

A. Composite

B. Batch

C. SObject Tree

D. SObject Collections

IEf@E: D

AR :

Explanation

SObject Collections is a REST API composite resource that allows you to create, update, or delete up to 200 records in one API
call. You can specify the type of operation (create, update, or delete) for each record in the request body, and the response body

will contain the status and IDs of each record. SObject Collections is suitable for bulk operations on records that are not related to
each otherl.

SObject Tree is another REST API composite resource that allows you to create up to 200 records in one API call. However,



unlike SObject Collections, SObject Tree requires the records to be related to each other in a hierarchy. You can specify the parent
and child records ina JSON tree structure, and the response body will contain the reference IDs and URLs of each record.
SObject Tree is suitable for creating nested data in one request2.

Batch is a REST API composite resource that allows you to combine up to 25 requests in one API call. Each request can be a
different type of operation (query, create, update, delete, etc.) on different objects. The response body will contain the status and
results of each request. Batch is suitable for grouping multiple requests into one transaction3.

Composite is a REST API composite resource that allows you to execute a series of REST API requests in one API call. You can
use the output of one request as the nput of another request using a reference ID. The response body will contain the status and
results of each request. Composite is suitable for chaining requests that depend on each other.

Therefore, the correct answer is A, because SObject Collections is the only REST API composite resource that allows bulk updates
on records that are not related to each other.

References: 1: SObject Collections | REST API Developer Guide | Salesforce Developers 2: SObject Tree | REST API Developer
Guide | Salesforce Developers 3: Batch | REST API Developer Guide | Salesforce Developers : [Composite | REST API Developer
Guide | Salesforce Developers]

HM #129

A Salesforce customer is planning to roll out Salesforce for all of their sales and service staff. Senior management has requested that
monitoring be in place for Operations to notify any degradation in Salesforce performance. How should an Integration consultant
implement monitoring?

e A. Use APIEVENT to track all user mitiated API calls through SOAP, REST, or Bulk APIs.
e B. Use Salesforce API Limits to capture current API usage and configure alerts for monitoring.
¢ C. Identify critical business processes and establish automation to monitor performance against established benchmarks.

EfE: C
fEEL:

Effective operational monitoring focuses on the end-user experience and business outcomes rather than just raw technical metrics.
An Integration consultant should identify critical business processes (e.g., "Lead Conversion" or "Order Processing”') and establish
benchmarks to detect performance degradation.

Monttoring purely technical limits (Option A) or individual API events (Option C) provides "noise" without context. For example, if
API usage is high but the system is responding quickly, there is no degradation.

However, if a critical process that normally takes 2 seconds starts taking 10 seconds, that is a clear indicator of a performance issue
that impacts the business.32 The consultant should use tools like Salesforce Event Monitoring or external APM (Application
Performance Management) tools to track the execution time of these key transactions. By setting alerts when performance deviates
from established benchmarks, Operations can be proactively notified before users begin to lose productivity or abandon the system.
This holistic approach ensures that monitoring is aligned with business value and provides actionable insights for troubleshooting
bottlenecks in code, automation, or integrations.

HR #130

Universal Containers (UC) is currently managing acustom monolithic webservice that runs on an on-premise server.
This monolithic web service is responsible for Point-to-Point (P2P) integrations between:

1. Salesforce and a legacy billing application

2. Salesforce and a cloud-based Enterprise Resource Planning application

3. Salesforce and a data lake.

UC has found that the tight interdependencies between systens is causing integrations to fail

‘What should an architect recommend to decouple the systerms and improve performance of the integrations?

A. Leverage modular design by breaking up the web service into smaller pieces for a microservice architecture.
B. Use the Salesforce Bulk API when integrating back into Salesforce.

C. Move thecustom monolithic web service from on-premise to a cloud provider.

D. Re-write and optimize the current web service to be more efficient.

EfE: A
A -

A microservice architecture is a way of designing software applications as a collection of loosely coupled services, each of which
implements a specific business function.Microservices enable modularity, scalability, and agility in software development, as well as
easier testing and deployment. By breaking up the monolithic web service into smaller pieces, each responsible for a single



integration, UC can decouple the systens and improve the performance of the integrations. For example, UC can use Salesforce
Platform Events to publish and subscribe to events from Salesforce to the legacy billing application, the ERP application, and the
data lake. This way, UC can avoid point-to-point integrations and leverage an event-driven architecture that reduces coupling and
increases reliability2.

The other options are not as effective as option B. Option A does not address the root cause of the tight interdependencies between
systers, and may not result in significant performance improvement. Option C may improve the throughput of data loading into
Salesforce, but it does not solve the problem of coupling between systens. Option D mayreduce the latency and maintenance costs
of the web service, but it does not change the design of the web service or the integrations.

References: 1: Microservice Architectures With Sales and Service Cloud - Salesforce Live 2: 6 Fundamental Principles of
Microservice Design | Salesforce
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