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A 27
¢ FEinstein Trust Layer: This section evaluates the skills of Salesforce Al specialists responsible for
=x 1 implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and

foundational features of the Einstein Trust Layer.

¢ Generative Al in CRM Applications: This part of the exam assesses Al specialists’ knowledge of
= 2 generative Al within CRM systens. It covers the use of generative Al features in Enstein for Sales and
Emstein for Service.

¢ Model Builder: This portion of the exam focuses on Salesforce Al specialists' expertise in working with Al

models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
FH 3 the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.

o Agentforce Tools: In this topic, Al specialists get knowledge using agents when it is appropriate.
=X 4 Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the
topic focuses on managing and monitoring agent adoption.

¢ Prompt Builder: This section evaluates the expertise of Al specialists working with Salesforce's Al tools. It
=X 5 focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business
needs.
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A2 #4
Universal Containers (UC) wants to enable its sales team to get insights into product and competitor names mentioned during calls.
How should UC meet this requirement?

e A Enable Einstein Conversation Insights, enable sales recording, assign permission sets, and customize insights with up to 50
products.

¢ B. Enable Einstein Conversation Insights, connect a recording provider, assign permission sets, and customize insights with up
to 25 products.

¢ C. Enable Einstein Conversation Insights, assign permission sets, define recording managers, and customize insights with up to
50 competitor nares.

HE:. A

Y.

To provide the sales team with insights into product and competitor names mentioned during calls, Universal Containers should:
Enable Emstein Conversation Insights: Activates the feature that analyzes call recordings for valuable insights.

Enable Sales Recording: Allows calls to be recorded within Salesforce without needing an external recording provider.

Assign Permission Sets: Grants the necessary permissions to sales team members to access and utilize conversation insights.
Customize Insights: Configure the system to track mentions of up to 50 products and 50 competitors, providing tailored insights
relevant to the organization's needs.

Option C accurately reflects these steps. Option A mentions defining recording managers but omits enabling sales recording within
Salesforce. Option B suggests connecting a recording provider and limits customization to 25 products, which does not fully meet
UC's requirements.

Reference:

Salesforce Al Specialist Documentation - Setting Up Einstein Conversation Insights: Provides instructions on enabling conversation
nsights and sales recording.

Salesforce Help - Customizing Conversation Insights: Details how to customize insights with up to 50 products and competitors.
Salesforce Al Specialist Exam Guide: Outlines best practices for implementing Al features like Einstein Conversation Insights in a
sales context.

HEE #45
An Al Specialist wants to ground a new prompt template with the User related list.
‘What should the Al Specialist consider?

e A The User related list is not supported in prompt templates.
¢ B. The User related list needs to be included on the record page.
e C. The User related list should have View All access.

HE: A

MY

An Al Specialist wants to ground a new prompt template with theUser related list. Grounding in prompt templates involves using
data fromrelated lists to provide context or additional information to the Large Language Model (LLM) when generating responses.
Key Consideration:

* Unsupported Related Lists in Prompt Templates:

* Limitation:TheUser related listisnot supportedin prompt templates for grounding purposes.

* Reason:Salesforce restricts certain objects and related lists from being used in prompt templates to maintain data security and
mtegrity. The User object often contains sensitive information and is subject to strict access controls.

* Impact:Attempting to use the User related list in a prompt template will not work as expected because the system does not
support 1.

Why Options A and B are Incorrect:

* Option A (The User related list should have View All access):

* Incorrect:Even with View All access, the User related list is still not supported in prompt templates.

* Security Concerns:Granting View All access to the User object is a significant security risk and not a recommended practice.

* Option B (The User related list needs to be included on the record page):


https://www.koreadumps.com/Salesforce-AI-Specialist-practice-test.html

* Incorrect:Including the User related list on the record page does not affect its availability in prompt templates.

* Trrelevance:The placement of the related list on the record page does not change the systen's ability to access it in a prompt
template.

References:

* Salesforce Al Specialist Documentation -Prompt Templates Limitations:

* Details the objects and related lists that are not supported in prompt templates.

* Salesforce Help -Data Access in Prompt Templates:

* Explains how data access and security considerations affect the use of objects in prompt templates.

* Salesforce Trailhead -Understanding Prompt Template Grounding:

* Provides insights into grounding prompt templates and the limitations nvolved.

Conclusion:

Since the User related list is not supported in prompt templates, the Al Specialist must consider alternative approaches. They might
need to redesign the prompt template to use supported objects or related lists, or explore other methods to incorporate necessary
user information while adhering to Salesforce's data access policies.

EHE #46
Universal Containers (UC) wants to enable its sales team to use Al to suggest recommended products from its catalog.
Which type of prompt template should UC use?

¢ A. Record summary prompt template
¢ B. Flex prompt template
e C. Emnail generation prompt template

He: B

MY

Universal Containers (UC) wants to enable its sales team to leverage Al to recommend products from its catalog. The best option
for this use case is a Flex prompt template.

A Flex prompt template is designed to provide flexible, customizable Al-driven recommendations or responses based on specific
data points, such as product information, customer needs, or sales history. This template type allows the Al to consider various
mputs and parameters, making it ideal for generating product recommendations dynamically.

In contrast:

A Record summary prompt template (Option A) is used to summarize data related to a specific record, such as generating a quick
summary of a sales opportunity or account, but not for recommending products.

An Email generation prompt template (Option B) is tailored for crafting email content and is not suitable for suggesting products
based on a catalog,

Given the need for dynamic recommendations that pull froma product catalog and potentially other sales data, the Flex prompt
template is the correct approach.

Salesforce Reference:

Salesforce Prompt Templates Overview: https//help.salesforce.conys/article View?id=000391407&type=1 Flex Prompt Template
Usage: https://developer.salesforce.convdocs/atlas.en-us.salesforce aimeta/salesforce ai/prompt flex template

AR #47

An Al Specialist needs to create a prompt template to fill a custom field named Latest Opportunities Summary on the Account
object with information from the three most recently opened opportunities.

How should the Al Specialist gather the necessary data for the prompt tenplate?

e A Create a flow to retrieve the opportunity information.
e B. Select the Account Opportunity object as a resource when creating the prompt template.
e C. Select the latest Opportunities related list as a merge field.

HE: A

Y.

To gather the necessary data for populating the Latest Opportunities Summary custom field on the Account object with information
from the three most recently opened opportunities, the Al Specialist should create a flow. A flow can be configured to query and
retrieve the required opportunity records based on criteria such as their open date. Once the flow has gathered the necessary data, it
can be used in a prompt template or other automation processes to populate the custom field on the Account record.

Option A is correct because creating a flow allows for dynamic data retrieval and control over the logic for selecting the most recent



opportunities.

Option B and Option C do not provide sufficient control or data retrieval capabilities needed for this scenario.
Reference:

Salesforce Flow Documentation: https:/help.salesforce.conys/article View?id=sf. flow.htm

EE #48

A data scientist needs to view and manage models in Einstein Studio. The data scientist also needs to create prompt templates in
Prompt Builder.

‘Which permission sets should an Al Specialist assign to the data scientist?

¢ A. Prompt Template Manager and Prompt Template User
¢ B. Prompt Template User and Data Cloud Admin
¢ (. Data Cloud Admin and Prompt Template Manager

HE: C

MY

To allow a data scientist to view and manage models inEinstein Studioand create prompt templates in Prompt Builder, the Al
Specialist should assign theData Cloud AdmmandPrompt Template Manager permission sets.

* Data Cloud Admmprovides access to manage and oversee models withinEmnstein Studio.

* Prompt Template Managergives the user the ability to create and manage prompt templates within Prompt Builder.

* Option Ais correct because it assigns the necessary permissions for both managing models and creating prompt tenmplates.
* Option BandOption Care incorrect as they do not provide the correct combination of permissions for managing models and
building prompts.

References:

* Salesforce Permissions Documentation:https//help.salesforce.convs/article View?id=sf.

perm sets_overview.htm
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