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Appian Certified Analyst Sample Questions (Q32-Q37):
NEW QUESTION # 32 
Users expressed that only managers should be able to see information related to a business object.
How should you translate this requirement into a user story?

A. "As a manager, I need to be able to see a record type and navigate the details."
B. "As a manager, I must be in the group to see the data."
C. "Only some of the data are available for managers."
D. "As a manager, I need to build security options for records."

Answer: A

Explanation:
The correct way to translate the requirement into a user story is to focus on the manager's ability to access and navigate the
information related to the business object. This user story follows the standard format: "As a [role], I need to [action] so that
[benefit]." In this case, the story captures the manager's need to view and interact with specific data.
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User Story Format:
Role: Manager
Action: Ability to see and navigate a record type
Benefit: Ensures managers have the necessary access to perform their job duties Why Not Other Options?:
B . Focuses on building security options rather than the manager's need to access data.
C . Is vague and does not follow the standard user story format.
D . Focuses on group membership but is less specific about the action the manager needs to perform.
References:
Appian Documentation on User Stories: Writing User Stories
Using the correct user story format ensures that the development team clearly understands the requirement and how it benefits the
end user.

NEW QUESTION # 33 
The HR management team wants to aggregate data to show the number of employees across regions and to be able to drill down
into the data.
Which three user story requirements should be collected to assist the development team?

A. Estimation of story
B. Report type
C. Role-based permissions
D. Data source
E. Test script

Answer: B,C,D

Explanation:
Data Source (A): The first step in building any report is identifying the source of the data. Understanding where the data comes from
is crucial because it affects how the data will be queried, filtered, and displayed. It also impacts performance, security, and accuracy
of the data. Appian reports can pull data from various sources such as Appian databases, external databases, or even from
integrations with other systems. Documenting this information allows the development team to connect the report to the correct data
source, ensuring that the report reflects accurate and up-to-date information.Appian Documentation - Data Sources
Report Type (B): It is essential to define the type of report required. In this scenario, the HR management team wants an aggregate
view with drill-down capabilities. The report type will determine how the data is visualized, whether it is a pie chart, bar graph, or
tabular format. This user story requirement ensures that the developers design a report that meets the HR team's needs and
expectations for viewing and interacting with the data.Appian Documentation - Creating Reports
Role-Based Permissions (D): Role-based permissions are critical for ensuring that users see only the data they are authorized to
access. For instance, while an HR executive might have access to all regions' data, a regional manager might only see data for their
specific region. Defining these permissions upfront is vital for security and compliance. The development team will use this
information to implement the correct access controls in the report, which is crucial for protecting sensitive employee
information.Appian Documentation - Managing User Permissions

NEW QUESTION # 34 
A given user story has a description and an acceptance criterion.
Which two other things are needed to mark the story as ready?

A. Estimation
B. Sprint number
C. Developer assignment
D. Priority

Answer: A,D

Explanation:
Priority (A): Before a user story can be marked as ready, it needs to be prioritized. This helps the development team understand the
importance of the story relative to other items in the backlog and ensures that the most critical features are addressed first.Appian
Documentation - Managing Backlogs and Prioritization Estimation (D): Estimation is essential to determine the effort required to
implement the user story. It allows the team to plan the sprint effectively, allocate resources, and ensure that the story can be
completed within the sprint timeline.Appian Documentation - Estimation Techniques Note: Sprint number (B) and developer
assignment (C) are important for sprint planning and task allocation but are not required to mark the story as ready.



NEW QUESTION # 35 
Which one of the following Appian object combinations allows you to directly access and use data from the Appian database?

A. An interface object with an integration call
B. A process model that uses an Export to Excel smart service
C. An expression rule with a query
D. An expression rule with an integration call

Answer: C

Explanation:
In Appian, the combination of an expression rule with a query allows you to directly access and use data from the Appian database.
Expression rules are used to define business logic, while queries are used to retrieve data from the database.
Expression Rule with a Query:
An expression rule can be used to execute a query against the Appian database to retrieve data.
This combination allows you to filter, sort, and manipulate the data retrieved directly from the database within your application logic.
The a!queryEntity() function is commonly used within an expression rule to fetch data from a specific entity in the database.
Why Not Other Options?:
A . An expression rule with an integration call: This option is used for retrieving data from external systems, not directly from the
Appian database.
C . A process model that uses an Export to Excel smart service: This is used for exporting data to Excel but does not directly access
the database for querying purposes.
D . An interface object with an integration call: This combination is also used for interfacing with external systems rather than directly
accessing the Appian database.
Implementation in Appian:
Define an expression rule that uses a!queryEntity() to fetch data from a specific table or view in the Appian database.
The query can be customized with filters, sorting, and paging to retrieve the exact data needed for the application.
References:
Appian Documentation on Expression Rules: Expression Rules in Appian
Appian Query Entity Function: a!queryEntity() Function

NEW QUESTION # 36 
A case management tool needs intelligent and automated routing of many different complex case types, based on free text
descriptions from external users.
What is the best way to implement this requirement?

A. Integrate with a translation service to route accordingly
B. Build in a review task for a user to evaluate and route accordingly
C. Integrate with a natural language processing system to categorize the user's needs and route accordingly
D. Use the find functions to search for certain keywords in the text body and route accordingly

Answer: C

Explanation:
For intelligent and automated routing of complex case types based on free text descriptions, integrating with a Natural Language
Processing (NLP) system is the most effective solution. NLP can analyze the free text, understand the context, and categorize the
cases based on the content, enabling automated and accurate routing.
NLP System Integration Overview:
NLP systems can process and understand human language in text form, identifying key phrases, sentiments, and categories.
By integrating with an NLP service, Appian can automatically route cases to the appropriate department or user based on the
analysis of the text provided by external users.
This approach reduces the need for manual review and ensures that cases are handled efficiently and accurately.
Why Not Other Options?:
A . Manual Review Task: This does not automate the process and relies on human intervention, which can be time-consuming and
prone to error.
B . Find Functions for Keyword Search: This approach is limited to exact matches and lacks the sophistication needed to
understand complex language and context.
C . Translation Service Integration: While useful for language translation, it does not offer the categorization and routing capabilities
needed for this use case.



References:
Appian Documentation on NLP Integration: NLP in Appian
Integrating an NLP system with Appian ensures that complex cases are categorized and routed with high accuracy, improving the
efficiency and effectiveness of case management.
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