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NEW QUESTION # 187 
A user creates a copy of Email Template A, makes changes and saves as Email Template B. They send a list email using Email
Template B. The user finds that Email Template As reporting metrics are not changing as a result of the new list email send.
Why would this occur?

A. Email Template A should have been deleted after creating the copy.
B. The metrics would be attributed to Email Template B.
C. The user should have made Email Template A the primary template.
D. An email template's metrics do not change after the template is used one time.

Answer: B

Explanation:
The reason why the reporting metrics of Email Template A are not changing as a result of the new list email send is that the metrics
would be attributed to Email Template B. When a user creates a copy of an email template, makes changes and saves it as a new
email template, the new email template becomes a separate entity from the original email template. The new email template has its
own name, ID, and reporting metrics. The reporting metrics of an email template include the number of sends, total opens, unique
opens, total clicks, unique clicks, opt-outs, and spam complaints. These metrics are calculated based on the emails that use the email
template. Therefore, when the user sends a list email using Email Template B, the reporting metrics of Email Template B are
updated, but the reporting metrics of Email Template A are not affected1. Option A is not correct because an email template's
metrics do change after the template is used one time. An email template's metrics are updated every time an email that uses the
template is sent, opened, clicked, opted out, or marked as spam1. Option B is not correct because Email Template A should not
have been deleted after creating the copy. Deleting an email template does not affect the reporting metrics of the template or the
emails that use the template. Deleting an email template only prevents the template from being used for new emails1. Option D is not
correct because the user should not have made Email Template A the primary template. There is no concept of a primary template in
Marketing Cloud Account Engagement. Each email template is independent and can be used for different types of emails. Making
Email Template A the primary template would not change the reporting metrics of the template or the emails that use the template

NEW QUESTION # 188 
What step type should be used in engagement studio if a user wants to branch prospects down two paths based on actions taken on
a marketing asset?

A. Rule
B. Trigger
C. Action
D. Wait

Answer: C

NEW QUESTION # 189 
Viewing your pricing page is considered a valuable buying signal. LenoxSoft would like to be able to report on and segment
prospects who have visited your pricing page. What automation tool would best achieve this?

A. Create a Form with a Completion Action to send a pricing sheet
B. Create a Page Action set to Tag prospects as having viewed it and add them to a list
C. Create a Dynamic List based on page view to segment automatically
D. Create a special campaign to track pricing pageviews

Answer: B

Explanation:
The automation tool that would best achieve this is to create a page action set to tag prospects as having viewed it and add them to a
list. A page action is a feature that allows you to track and act on the behavior of prospects who visit specific pages on your website,
such as your pricing page, product page, or thank you page. You can use page actions to perform actions on the prospects who visit
the page, such as adding them to a list, assigning them to a user, or changing their field values. You can also use page actions to
customize the content or layout of the page based on the prospect's attributes or behaviors2. To create a page action, you need to
specify the URL of the page that you want to track, and the actions that you want to execute when a prospect visits the page. For
example, you can create a page action that matches the URL of your pricing page, and tags the prospect as having viewed it and
adds them to a list of pricing page visitors.



NEW QUESTION # 190 
How could a visitor convert to a prospect?

A. Submit a Marketing Cloud Account Engagement form
B. Download an eBook
C. Open a Marketing Cloud Account Engagement email
D. Watch a video hosted in Wistia

Answer: A

Explanation:
The way that a visitor can convert to a prospect is by submitting a Marketing Cloud Account Engagement form. A visitor is an
anonymous person who visits a website that has Marketing Cloud Account Engagement tracking code installed. A visitor can be
identified by their IP address, location, browser, device, and pages viewed. A visitor can also be tracked by Marketing Cloud
Account Engagement cookies if they have visited the website before. A visitor can convert to a prospect when they provide their
email address to Marketing Cloud Account Engagement through a form, a form handler, a landing page, or a custom redirect. A
prospect is a known person who has a record in Marketing Cloud Account Engagement and can be associated with a lead or a
contact in Salesforce. A prospect can be tracked by their email address, activities, score, grade, and other fields. A prospect can
also be segmented, nurtured, and qualified by Marketing Cloud Account Engagement5. Option A is not correct because
downloading an eBook does not necessarily convert

NEW QUESTION # 191 
An administrator wants to create a dynamic list of all prospects who have accessed a certain file have a specific value, but there are
more prospects than anticipated in the preview.
What could be happening?

A. Field value is not mapped.
B. This is not possible with dynamic lists.
C. Match Type is set to "Match Any."
D. Match type is set to "Match All."

Answer: B

Explanation:
It is not possible to create a dynamic list of all prospects who have accessed a certain file in Marketing Cloud Account Engagement.
Dynamic lists are based on criteria that match prospect fields, not prospect activities. Therefore, you cannot use a dynamic list to
segment prospects based on whether they have downloaded a file, watched a video, or visited a page. Option A is not correct
because field value mapping has nothing to do with dynamic lists or file access. Option C is not correct because match type is
irrelevant for this question, as there is no valid criterion for file access. Option D is not correct for the same reason as option C.
Reference: Marketing Cloud Account Engagement Dynamic Lists for Faster Segmentation (+ 10 Examples), Create a Dynamic List
- Salesforce
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