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Our content and design of the ITIL-4-Foundation exam questions have laid a good reputation for us. Our users are willing to
volunteer for us. You can imagine this is a great set of ITIL-4-Foundation learning guide! Next, I will introduce you to the most
representative advantages of [TIL-4-Foundation Real Exam You can think about whether these advantages are what you need!
First, we have high pass rate as 98% to 100% which is unique in the market. Secondly, the price of the ITIL-4-Foundation study
materials is favourable.

ITIL ITIL-4-Foundation Exam Syllabus Topics:

Section Weight Objectives

- Optimize and Automate

- Progress Iteratively with Feedback
- Start Where You Are

ITIL Guiding Principles 25% - Keep It Simple and Practical

- Collaborate and Promote Visibility
- Think and Work Holistically

- Focus on Value

- Service Desk

- Problem Management
ITIL Practices Overview 15% - Change Enablement

- Service Level Management
- Incident Management

- Organizations and People
- Information and Technology
Four Dimensions of Service Management 20% - Partners and Suppliers

- Value Streams and Processes

- Governance
ITIL Service Value System (SVS) 15% - Practices Overview
- Service Value Chain

- Value and Value Co-creation

1 0
Service Management Key Concepts 25% - Service Relationships and Stakeholders
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This ITIL-4-Foundation exam helps you put your career on the right track and you can achieve your career goals in the rapidly
evolving field of technology. To gain all these personal and professional benefits you just need to pass the Prepare for your ITIL-4-
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Foundation exam which is hard to pass. However, with proper ITIL ITIL-4-Foundation Exam Preparation and planning you can
achieve this task easily. For quick and complete I'TIL-4-Foundation exam preparation you can trust TestKingFree Prepare for your
ITIL-4-Foundation Questions.

ITIL 4 Foundation Exam Sample Questions (Q101-Q106):

NEW QUESTION # 101
What is the definition of warranty?

A. A means of identifying events that could cause harm or loss
B. A means of determining whether a service is fit for purpose
C. A neans of determining whether a service is fit for use

D. A means of identifying a result for a stakeholder

Answer: C

NEW QUESTION # 102
Which is a use of the change schedule?

A. Automating the change process

B. Deciding the approval authority for changes
C. Assigning resources to changes

D. Creating change models

Answer: C

Explanation:
Explanation/Reference: https//www.bme.com/blogs/iti-change-enablement/

NEW QUESTION # 103
Which skill is an essential part of the 'service level management' practice?

A. Listening

B. Problem analysis

C. Technical knowledge
D. Diagnosis

Answer: A

NEW QUESTION # 104
Which practice balance management of risk with maximizing throughput?

A. Continual improvement
B. Problem management
C. Incident management
D. Change enablement

Answer: D

Explanation:

Explanation

The purpose of the change enablement practice is to maximize the number of successful IT changes by ensuring that risks have been
properly assessed, authorizing changes to proceed, and managing the change schedule.

NEW QUESTION # 105
What is the difference between the 'incident management" and 'service desk' practices'?
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A. Incident management restores service operation; service desk provides communication with users

B. Incident management resolves complex issues, service desk reserves simpler issues

C. Incident management manages interruptions to services, service desk monitors achieved service quality
D. Incident What is the difference between the 'incident management" and 'service

Answer: A

Explanation:

The incident management practice ains to minimize the negative impact of incidents by restoring normal service operation as quickly
as possiblel. This practice involves logging, categorizing, prioritizing, investigating, resolving, and closing incidents2. The service
desk practice provides a single point of contact for users and customers to report issues, make requests, or seek guidancel. This
practice involves providing commumnication with users, capturing feedback, managing user satisfaction, and facilitating continual
improverment3. Reference: ITIL Foundation - ITIL 4 Edition, page 14; ITIL 4 - A Pocket Guide, page 32; ITIL 4 Practice Guide:
Incident Management, page 7.

NEW QUESTION # 106

With ITIL-4-Foundation test guide, you only need a small bag to hold everything you need to learn. In order to make the learning
time of the students more flexible, ITIL-4-Foundation exam materials specially launched APP, PDF, and PC three modes. With the
APP mode, you can download all the learning information to your mobile phone. In this way, whether you are in the subway, on the
road, or even shopping, you can take out your mobile phone for review. ITIL-4-Foundation study braindumps also offer a PDF
mode that allows you to print the data onto paper so that you can take notes as you like and help you to memorize your knowledge.
At the same time, regardless of which mode you use, ITIL-4-Foundation test guide will never limit your download times and the
number of concurrent users. For the same information, you can use it as many times as you want, and even use together with your
friends.
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